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See it through
Value people’s differences
 Listen and improve
Think customer first
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About Maryhill Housing

Maryhill Housing is a charitable, community-based housing association, founded in 1977 and operating predominantly in the Maryhill and Ruchill areas in North West Glasgow. We improve, build, manage and maintain homes, but the Association is about far more than just it’s bricks and mortar. As a community anchor organisation, we are committed to making a positive difference for our customers and for the communities they live in.

In addition to our landlord role, we also deliver a range of services to support our communities, such as welfare advice, tenancy sustainment and energy advice. We also support and work collaboratively with many community organisations in our area, helping to deliver a whole range of services, including young people services, men’s shed, allotments and English as a Second Language (ESOL) courses. 

Our Vision 
Great homes and thriving communities.

Our Values 
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	Think customer first
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	See it through
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	Listen and improve
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	Value people’s differences



With a £18m turnover and around 100 staff, we manage over 3,100 tenanted homes and provide a factoring service to a further 700 owners.  We have a broad range of housing including tenements, retirement housing for older people, high-rise apartments, traditional four in a block, and semi-detached and terraced newbuild homes.  We also have an ongoing newbuild development programme. 
. 
Providing affordable high quality housing is only part of our story.  We are an ambitious organisation; committed to growth, diversification and innovation.  Our Corporate Plan here sets out the following key strategic objectives:
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	Improving customer experience  
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	Providing better places/services
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	Enabling thriving communities
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	Maintaining a sustainable business

	
Maryhill has one of the most diverse population’s in Scotland, over 16% of residents with a minority ethnic background and over 21% with a limiting health condition or disability. Maryhill Housing is committed to promoting strong, thriving, inclusive communities, as set out in our Equality, Diversity & Inclusion Strategy.


	
	
	
	
	


Directors
	Rebecca Wilson – Chief Executive

	
[image: ]Rebecca was appointed Chief Executive of Maryhill Housing in September 2024. She joined Maryhill Housing as Director of Resources in February 2018. Prior to joining Maryhill Housing, Rebecca was Chief Executive at Barony Housing Association for seven years and, when Barony became part of Wheatley Housing Group in April 2016, Rebecca became Director of both Barony Housing Association and West Lothian Housing Partnership. Rebecca is a CIPFA qualified accountant and, prior to becoming Chief Executive at Barony, she was Barony's Director of Finance & Administration for seven years from 2003. In addition, Rebecca fulfilled a range of finance roles over the preceding ten years. Rebecca's expertise includes strategy development, business planning, governance, organisational change, procurement, finance, pensions, and service design. 


	[bookmark: _Hlk184382561]Jennifer Simon – Director of Operations	

	[image: ]Jennifer was appointed Director of Operations at Maryhill Housing in January 2018 and has over thirty years’ experience in the housing sector. As Director of Operations, Jennifer oversees the delivery of all customer facing services in the organisation, including housing management, property maintenance, customer contact, regeneration, investment and our in-house Neighbourhood Team. Jennifer was previously our Head of Housing and since joining Maryhill Housing in 2011, has driven significant improvements in operational performance.  
Jennifer’s expertise includes housing management, contract management, repairs and maintenance, specialist housing, landlord health & safety and new business development. 

	Steve Bruce – Director of Resources
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Steve was appointed Director of Resources at Maryhill Housing in February 2025, having previously worked in the association as Head of Finance. Steve has worked in the finance departments of Riverside Scotland, Shire and Partick housing associations in various roles since 2008. As an ACCA qualified accountant, Steve’s expertise includes financial reporting, data analysis, problem solving, IT oversight and risk management.










Maryhill Housing Board

The Maryhill Housing Board is made up of a majority of customers (as set out in our Rules).  We also have a number of independent Board members who bring their professional skills to the Board.  We currently have twelve Board Members.  

Our Rules allow for up to fifteen Board members - twelve elected, and three “co-opted” (which means they serve for one year with limited Board powers).  

Our current Chair of the Board at Maryhill Housing: 

Lindsay Forrest
Lindsay was elected Chair in 2021, having been a Board member since 2020. With over 20 years’ experience of working in the social housing sector in Glasgow, Lindsay wants to make a positive contribution to the delivery of high-quality housing and community services to customers.

You can find out more information on our Board Members on our Website. 
















Benefits & Support
As a full member of Employers in Voluntary Housing (EVH), Maryhill Housing employees have access to a range of highly attractive benefits and support as part of our generous terms and condition.  Some of these include:
Pension
Maryhill Housing employees have access to a SHAPS Defined Contribution Pension Scheme. On joining employees can choose between two schemes, with minimum 3% or 5% employee contributions and corresponding fixed 6% or 10% employer contributions. 
Annual Leave / Public Holidays
Maryhill Housing has a generous annual leave allowance. The annual leave year runs from 1 April to 31 March. 
	
	Annual Leave Days
	Public Holidays

	Office Based Staff
	25
	15



Annual leave is calculated on a pro-rata basis for part time staff.
Family Friendly Policies
We understand and value the importance of a good work-life balance and we recognise that your personal circumstances may change over time. We offer a range of options to help you achieve the right work-life balance, such as flexible working, part-time working and career breaks.
Maternity, Paternity and Adoption
We are committed to supporting you throughout any period of pregnancy or adoption, and in your responsibilities as a parent.  We offer generous support and maternity and paternity leave arrangements (above the statutory minimum), and recognise how important this is for our staff team and ensures you are given every opportunity to continue to make a positive contribution
Special Leave
Special leave allows staff members to apply for time off in addition to annual leave in certain circumstances. Special leave can be granted with or without pay.  
Company Sick Pay
We provide paid leave during absence depending on your length of service. Sick leave on full pay will be paid for a period between 5 and 26 weeks in any 12 month rolling period (subject to your length of service) and thereafter sick leave on half pay.
Eye Care Support
We provide you an allowance each year which you can apply for towards spectacles that you require for VDU use.  The amount is set by EVH annually. 
In addition to the Terms & Conditions benefits, we also support employees through:
Hybrid Working
Depending on the nature of your role, you may have the opportunity for hybrid working, as set out in our Remote Working Policy and Team Charters. 
Career Development
We are committed to nurturing and investing in our greatest strength and resource - our people. 
Whatever your role and career plans, we will help you reach your full potential and achieve excellence in everything you do. We will invest in your development, allowing you to access to professional training and/or vocational training. We also offer a range of training positions, such as graduate trainee programmes, modern apprenticeship schemes and secondment opportunities.  Our talent management approach helps create an environment that allows you to learn, develop and apply new skills which can include development into management roles.
Employee Assistance Programme (EAP)
Balancing the demands of work and your personal life is not always easy.  Our Employee Assistance Programme is a free confidential 24-hour service providing specialist support and information for you and your immediate family on life management, health information and personal support for the times when you need it most.  All services are accessible worldwide via phone, live chat, WhatsApp, SMS and email.  You will also benefit from a range of retail discounts to support financial well-being and live and on demand digital gym to aid physical activity and wellbeing.
Flu Vaccinations
To protect our staff annually we arrange for you to receive vouchers which give you access to  a free flu vaccination from a popular high street retailer.  You can arrange an appointment for a time that suits you.
Cycle to Work
Maryhill Housing operates a cycle to work scheme, in partnership with Evans Cycles. This allows staff members to make tax and NI savings through salary sacrifice.

Staff Pantry
We provide a “free for all staff” pantry which is well-stocked with what our people tell us they like.  It includes for example, tins, cereals, pulses, pasta, pasta sauces, crackers and other dried goods together with a range of personal hygiene products.  To promote healthy lives, every week we provide a large box of fresh fruit from a local supplier. We also offer free tea, coffee, milk and sugar and we always encourage our staff to use all of these provisions whenever they like. There is no limit, no record, staff come and go as they please and take what they need. 












Our Recruitment Process
Selection Process
Once the job advert is closed, your information will be sent for shortlisting to the recruitment panel. You will be notified whether or not your application will be progressed to the next stage of the selection process. The selection process varies between roles but as a minimum normally includes an assessment of the application form/personal statement and a competency based interview. 
Details of what the selection process will involve for the role you have applied for will be included in the Recruitment Pack, with further information provided to you as necessary during the selection process. 
Reserve List
Where the selection process identifies more appointable candidates than positions available, a reserve list may be created and used for a period of up to 6 months for future appointments to the role without further assessment. 
Pre-appointment Checks
If you are successful, we will as part of our pre-employment process carry out enquiries into employment history, qualifications, and relevant disclosure check to ensure that you are qualified and suitable for the appointment. 
When the pre-employment enquiries are satisfactorily completed to our standard, we will then make you a formal offer of appointment and you will be expected to take up appointment as soon as possible, subject to any notice period you may have with your current employer. 
Criminal Convictions 
For most roles, successful candidates will be subject to a Disclosure check prior to an offer of employment being confirmed. The level of Disclosure check is role specific.   You will be sent a Criminal Conviction Declaration Form along with your invite to interview, which you must complete and return.
Induction
Successful candidates will be enrolled onto our comprehensive Induction Programme. This generally lasts for 3 months, depending on your role and contract length.  
Probation
We operate a probationary period for all new employees which forms part of the contract of employment. This is managed in conjunction with our Induction Process and is in place for a period of 6 months.
Data Protection Act 2018 and the General Data Protection Regulation (GDPR)
Personal information that you provide during any stage of the recruitment and selection process will be treated in accordance with the Data Protection Act 2018 and the General Data Protection Regulation (GDPR). You can find our Privacy Statement on our website: https://www.maryhill.org.uk/about-us/data-protection/
Equality, Diversity & Inclusion
At Maryhill Housing we are committed to ensuring that every single person who comes into contact with the organisation, including prospective candidates and job applicants, are treated fairly, with dignity and respect and can contribute fully to the organisation’s many successes.  Maryhill Housing is committed to advancing equality of opportunity in recruitment and selection, regardless of age, disability, race, religion or belief, marital or civil partnership status, pregnancy or maternity, gender reassignment, gender, sexual orientation or any other personal characteristic or status.  We recognise that people with different backgrounds, skills, attitudes and experiences can bring fresh ideas and perceptions that will benefit Maryhill Housing and its customers and we will actively seek out diverse views 
Blind Recruitment
To ensure we support this commitment, our selection approach before the interview stage is managed anonymously, commonly referred to as ‘name blind’ recruitment. This means that your personal details will be removed from your application during the shortlisting process. 
Disability Confident Scheme & Reasonable Adjustments
Maryhill Housing is a member of the Disability Confident scheme and under the terms of the scheme, all candidates who consider themselves to be disabled in terms of the Equality Act 2010 and who meet the essential minimum criteria for the post, will be progressed to the next stage of the selection process. 
We will also ensure that we consider and implement any reasonable adjustments you may require to participate in the selection process or during the course of your employment, should you be successful in securing a post. Please ensure that you notify us of any reasonable adjustments’ requests at the earliest possible opportunity to allow us to make the necessary arrangements. 
Diversity Monitoring 
The application process includes an Equal Opportunity Monitoring Form. The information you provide here will be treated in the strictest confidence and will be retained by HR for monitoring purposes. It will be kept separately from your application form and will not be made available to those involved in the selection decision. 
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