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Book your own
internal repairs online
at a time that suits you!
Maryhill Housing have been working hard to improve
our repairs service in response to previous feedback
from customers. We are delighted to advise that
tenants can now book appointments for all routine
repairs inside your homes using our online customer
portal, My Home.
The customer portal is part of our ongoing
commitment to make it easier for customers to access
our services. You can access My Home using your

smartphone, tablet, PC or laptop via our website
or by visiting myhome.maryhill.org.uk
My Home allows you to book the right
tradesperson for your repair job at a time to suit you.
No more waiting on the telephone! It’s easy to register
and you can use My Home 24 hours a day, 7 days
a week for a variety of different purposes including
booking repair appointments, making payments and
viewing your account (see more on page 2).

Book your own internal repairs
online at a time that suits you!

(Continued from
front page)

All customers who register with My Home or book an internal repair online using My Home will be entered into
a free prize draw in January 2022 to receive one of 50 £10 Tesco vouchers.
The number of customers using My Home is
increasing all the time and includes both tenants and
factored owners. You can use My Home to get in
touch at a time that’s convenient for you. This may be
of particular benefit to those who don’t have the time
to call or email us.
Please continue to book common area repairs by
emailing repairs@maryhill.org.uk or calling 0141 946
2466.

4. Once you have entered your details, an email
will be sent to you with a verification link. Follow
the link to create a live account. My Home new
account activation emails must be actioned with
24 hours. Please add Maryhill Housing to your
‘safe senders’ list as some email providers may
divert our emails to your spam or junk folder.
5. If you have any problems registering or logging
into your account, please contact a member of our
Customer Contact Team by calling 0141 946 2466.

We have a dedicated team to help you get up and
running on My Home. If you’re experiencing problems
or need help to register, please contact our Customer
Contact Team on 0141 946 2466.
To register, please follow these simple steps:1. Visit our website: www.maryhill.org.uk
2. Click on the customer portal link at the
top of the screen (see circled below).
3.

Create your account. Tenants will need
to provide their property postcode,
surname, year of birth, NI number
and email address. Factored owners
will need to provide their property
postcode, surname, factoring
account number (on your factoring
statement) and email address.
For joint tenancies/accounts, you
should provide the details of the
first person on the account.
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Benefits of My
Home

As well as
reporting routi
ne internal
repairs, tenan
ts can use
My Home to d
o all of the follo
wing:
Pay rent ✔
View your rent
account✔
Request a Dire
ct Debit be se
t up ✔
View copies of
all letters we h
ave sent you ✔
Report Anti-So
cial Behaviour
(ASB) ✔
Apply for a tra
n
sf
er ✔
Access inform
ation on bene
fi
ts
(this section in
links to apply d
cludes
irectly to the D
W
P and Glasgow
Council if you
City
think you may
be eligible)✔
Report any ch
anges to your
household deta
(it’s important
ils
that you keep
us up-to-date
on who is
living in your p
roperty) ✔
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Developing neighbourhoods

to feel proud of

Back in August, our
Estates Team carried
out a litter pick in Fingal
Street. Check out the
before and after pictures!

BEFORE

...AND AFTER!

You Said, We Did!
You Said:

You Said:

I’m unhappy with the
communication from the
contractor throughout my
repair journey.

Major work is taking far
longer than the target
completion date.

We Did:
Our main repairs contractor, Turners,
implemented a new text message
update service on Monday 22nd November.
Customers will now receive text messages with
updates at various points of their repair journey
including when a job has been created,
a reminder the day before, when the
operative is on the way and when the
job has been completed.
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We Did:

We held a workshop with Turners to create
a new process for major works. All major works
jobs will now be pre-inspected by a Maryhill Housing
Property Officer and a supervisor from Turners.
Customers will also be informed of the start date
and the scope of the works within one
working day of the original visit.

You Said:
If further repair work is
required after an initial
visit, I’m not kept up to
date on when the return
visit will take place and
why further work is
required.

We Did:
The new text message system will
update customers and you will also
receive a call from the planning team at
Turners within one working day of the
initial visit to give an explanation
and timescale for completion
of the repair.
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Keeping
you Safe
– Smoke
Alarm
Deadline
The deadline for making
sure that your home has a
compliant fire and smoke
detection system is just around
the corner! If you don’t already
have the upgraded smoke
alarms, we’ll be contacting
you to make arrangements to
install these by February 2022.
Please work with us by letting
our contractors in to install the
new alarms. This is for both
your own and your neighbours’
safety and is essential work. We
can arrange appointments for
this work to best suit you.
If you don’t let us in, we’ll have
to force access to your home to
do the installation and the cost
of this will be charged to you.
If you need an electrical safety
test done as well, we will do this
at the same time to prevent
having to visit you twice.
If you have any questions about
this, please call our Customer
Contact Team on 0141 946
2466. If you want to check
what type of smoke alarm
you have and to make an
appointment for an installation,
just call the same number.
We’d love to hear from you!
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Fire Safety
at Christmas
There are many things to bear in
mind for keeping your home and
family safe during the Christmas
period. Follow these top tips for
fire prevention:

· Check your Christmas tree lights
carry the British Safety Standard
sign.
· If your lights have been stored in
a box since last year, check for
any signs of damage – if you spot
anything that looks broken or
frayed, don’t use it.

· Never smoke in bed.

· If you sleep upstairs, close all the
doors downstairs before going to
bed.
· Take time to check on older
relatives/neighbours as they are
at greater risk from fire.
· Never leave lit candles
unattended.
· Never place candles near your
Christmas tree or materials that
catch fire easily.

· Always switch off all lights and
plugs before going to bed or
leaving your home.

· Avoid leaving kitchens
unattended while cooking – most
fires start in kitchens.

· Don’t overload electrical sockets
with too many appliances or
lights.

· Avoid cooking when under the
influence of alcohol.

· Test your smoke alarms monthly
and only remove batteries when
replacing them.
· Make sure your family and
visitors know how to escape in an
emergency.
· Make sure cigarettes are put out
and disposed of properly.

· Decorations can burn easily –
don’t attach them to lights or
heaters.
· Never leave flammable items on
top of your cooker, even while it’s
turned off.
· Keep candles, lighters and
matches out of reach of children.
Maryhill Housing

STEPHEN
QUIGLEY,
MARATHON
MAN!
In the spring edition of our newsletter, we told you
that one of our Neighbourhood Officers, Stephen
Quigley, was running the London Marathon in October
to raise funds for Phab. Phab is a charity which
inspires and supports children, young people and
adults with and without disabilities to make more of
life together.
We’re very proud to report that Stephen finished the
marathon in an impressive 4 hours and 50 seconds (a
new personal best!) and has so far raised an incredible
£1,227 for Phab. Stephen said “It was an amazing
experience. The first 20 miles went to plan and then
as I hit mile 22 it got really hard…I had to dig deep and
focus on all the support from everyone to get across
the finish line. Massive thanks again to everyone who
supported me along the way!”
A total glutton for punishment, Stephen has already
signed up for the Edinburgh Marathon in May!
You can still donate to
Stephen’s Just Giving account
by visiting: www.justgiving.
com/fundraising/stephenquigley6 or scanning the QR
code. Any donations would be
massively appreciated!

Academic Support

A free afterschool club for eligible students aged 7-18!

PRIMARY
Tuesdays or
Wednesdays
3.30pm-5pm

SECONDARY
Mondays or
Thursdays
4pm-5.30pm

The Maryhill Hub, 186
Wyndford Road,
Glasgow, G20 8HF
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Understanding
your fuel bills
Understanding the options
available can help you make the
best decision when you consider
how to pay for your energy.

Understanding tariffs
The ‘tariff’ section of your bill
includes details of your contract
with your energy supplier (or
suppliers, if you have different ones
for gas and electricity).
•

•

•

•
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Standard variable tariff
If the name has ‘standard’ in it,
you could be on your provider’s
Standard Variable Tariff (SVT).
SVTs are normally one of the
most expensive on the market
so check with providers first
to see if they offer cheaper
alternatives.
Variable tariff
Not all variable rate tariffs are
expensive. You just need to
make sure you’ve chosen to be
on a variable tariff that is priced
competitively and is not just a
default SVT.
Fixed-rate, fixed-term tariff
These enable you to lock into
the price you pay per unit of
energy for the period of the
fixed rate, shielding you from
energy price increases.
Dual-fuel tariff
This means you get both your
gas and electricity from the
same supplier with a single bill
for both. Typically, a dual tariff
can be cheaper than two single

tariffs, although that’s not
always the case.

Understanding
Payment Methods
There are various ways to pay your
energy bills. The main methods are:
Monthly Direct Debit
Suppliers will tend to offer lower
prices if you pay this way. Savings
can be greater if you manage your
account online and use paperless
billing. Suppliers might also offer
quarterly Direct Debit options.
Payment on receipt of bill
You wait for your supplier to send
your bill and then make your
payment by cash, cheque or over
the telephone.
Prepayment meter
This enables you to pay for your
gas and electricity before you use it.
You can top up using a card, key or
app. Suppliers will often set prices

that are similar, but you can still get
cheaper deals by shopping around.
Payment Card
Some suppliers offer the option of
paying via a dedicated payment
card.

Third Party Deductions
(Fuel Direct)
If you’re in energy debt, you can
arrange for fuel payments to be
taken off your benefit/s directly
(only certain benefits qualify).
Our dedicated Energy Advice
Service is run by advisors who can
provide practical energy advice
including help with choosing the
best tariffs and changing energy
providers to save you money and
heat your home more efficiently.
Get in touch with them by calling
0141 946 2466 or emailing
energy@maryhill.org.uk

Maryhill Housing

Child Disability Payment
Child Disability Payment provides support for the
extra costs that a disabled child might have.

Who can apply?
If you’re a parent, carer or appointee, you can apply
on behalf of a child who is older than three months
and up to 16 years old. The child must have lived with
a disability or long-term health condition for three
months or more and the disability or health condition
must be expected to continue for at least 6 months
(unless the child is terminally ill).
Those aged 16 and above will need to apply for
Personal Independence Payment (PIP) from the
Department for Work and Pensions (DWP) and
will have their award transferred to Social Security
Scotland’s Adult Disability Payment at a later date.
You can also apply if the child’s disability has not yet
been diagnosed. You can tell Social Security Scotland
about any symptoms they have and how they’re
affected. It could be a health condition (where the
child has care and support needs), mental, emotional
or physical disabilities or behavioural development
issues.

How are the payment rates calculated?
The payment rate is based on two parts: care and
mobility. The care component reflects how much
looking-after a child needs. The mobility component
reflects the level of help a child needs to get around.

What if my child already gets Disability
Living Allowance (DLA) for children from
the DWP?
You do not need to apply for Child Disability
Payment. Social Security Scotland will write to you
when they’re ready to transfer your child from DLA for
children to Child Disability Payment. This will happen
automatically – you’ll not need to do anything and
you’ll continue to get the same amount of money.

How do I find out more and apply?
You can find out more information and apply online at
mygov.scot/benefits
You can also apply over the telephone or ask for a
paper application form by calling 0800 182 2222.
Alternatively, you can contact our Financial Support
Team for assistance by calling 0141 946 2466 or
emailing fst@maryhill.org.uk

Child Winter Heating Assistance
Child Winter Heating Assistance is an annual payment
of £202 to help families of a child or young person on
certain disability benefits to heat their homes during
the winter months.
To qualify for Child Winter Heating Assistance, the
child/young person must be aged 18 or under and, on
at least one day between 20th-26th September 2021,
receive one of the following:
·

The highest rate care component of Disability
Living Allowance for children;

·

The highest rate care component of Child Disability
Payment;
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·

The enhanced daily living component of PIP
(Personal Independence Payment).

This year’s Child Winter Heating Assistance payments
will start from the end of November and payments will
be made in batches over the winter months.
People do not need to apply as the payment will
be made automatically by Social Security Scotland.
Families will receive a letter of confirmation to coincide
with the payment being made.
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Home

CCTV
systems
This advice will help you to understand what you need to do if you’re
considering installing, or have already installed, a home CCTV system (or
similar technology, such as a video-equipped doorbell device). A CCTV
system includes the camera, storage, recording and all associated equipment.
There are many domestic CCTV systems on the
market to help you protect your home. If you’re
thinking of using one, you need to make sure you
do so in a way that respects other people’s privacy
and ensure you let Maryhill Housing know.
If you set up your system so it captures only images
within the boundary of your property (including your
garden), the data protection laws will not apply to you.
However, if your system captures images of people
outside this boundary (e.g. neighbours’ homes or
gardens, shared spaces, public footpaths or streets),
the General Data Protection Regulation (GDPR) and
the Data Protection Act 2018 (DPA18) will apply to
you, and you’ll need to ensure your use of CCTV
complies with these laws.

to capture images beyond the boundary of your
property. Remember - if your cameras don’t capture
images beyond your boundary, the data protection
laws won’t apply to you.

What is the law if my CCTV
captures images of people outside
my own home and garden?
If your CCTV captures images beyond your property
boundary, such as your neighbours’ property or
public streets and footpaths, your use of the system
is subject to the data protection laws. You can still
capture images, but you’ll need to show you’re doing
it in ways that comply with the data protection laws
and uphold the rights of the people whose images
you’re capturing.

How can I use CCTV responsibly at
What must I do if I capture images
my property?
of people outside my own home
You should consider whether CCTV is the best way
to improve your home security. Better locks, security and garden?
lighting or an alarm system may be more effective
and less expensive ways of securing your property.
If you decide to use CCTV, think about what areas
need to be covered and whether your cameras need
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You will need to:
·

Let people know you’re using CCTV by putting
up signs saying that recording is taking place,
and why.

Maryhill Housing

·

Ensure you don’t capture more footage than
you need to achieve your purpose in using the
system.

·

Ensure the security of the footage you capture
– in other words, holding it securely and
making sure nobody can watch it without
good reason.

·

Only keep the footage for as long as you need
it – delete it regularly, and when it’s no longer
needed.

·

Ensure the CCTV system is only operated
in ways you intend and can’t be misused
for other reasons. Everyone you share your
property with (such as family members who
could use the equipment) needs to know the
importance of using it properly and lawfully.

Changes to
for claimants
in work

You also need to make sure you respect the data
protection rights of the people whose images you
capture. This includes the following things:
·

Responding to subject access requests (SARs),
if you receive any. Individuals have a right
to access the personal data you hold about
them, including identifiable images.

·

Deleting footage of people if they ask you to
do so. You should do this within one month.
You can refuse to delete it if you specifically
need to keep it for a genuine legal dispute – in
which case you need to tell them this and also
tell them they can challenge this in court or
complain to the Information Commissioner’s
Office (ICO).

If you’re working and receiving Universal Credit (UC)
you may be entitled to more money from December
2021 as the rules are changing:·

The percentage of earnings taken into account
when calculating UC awards will be reduced
from 63% to 55%. This means claimants who are
working will receive a higher award of UC.

·

The work allowance for claimants with one or more
children living with them (or classed as having
limited capability for work) will increase by £500 a
year. Currently it’s £293 per month for claimants
with a rent charge. This means it will increase by
approximately £41 per month.

What happens if I break the law?
If you fail to comply with your obligations under
the data protection laws, you may be subject
to enforcement action by the ICO including a
fine. You may also be subject to legal action
by affected individuals, who could pursue court
claims for compensation. If you follow this
guidance and take all reasonable steps to comply
with your data protection obligations, the ICO is
unlikely to regard you as a regulatory risk.
If you have any questions about the use of
domestic CCTV, you can contact the ICO by
calling 0303 123 1113 or visiting the website:
www.ico.org.uk
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If you’re already receiving UC, these changes will
automatically be applied to your claim. If
you’re not receiving UC and would like a
benefit check, you can book a telephone
appointment with a member of our
Financial Support Team by calling
0141 946 2466 or emailing
fst@maryhill.org.uk
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Customer Kitty applications
Our Customer Kitty opened in June this year with over 53
applications submitted. We were able to approve 41 of the
applications which helped many of our customers purchase
equipment for college courses, access devices such as
laptops for studies and take their children on trips to the
cinema, zoo or bowling.
Applications for the Customer Kitty will open again in
January 2022. Keep an eye on our website and social
media pages for the exact date along with the link to apply.
Hard copy application forms can also be sent out, if required.

Maryhill Housing

Customer
Kitty

Studio apartments
available at Hathaway Lane

Photo credit: City Building Glasgow

Some of our properties are tucked away in areas which
are currently experiencing lower demand. As a result,
the waiting time to be allocated a property in these
areas will be reduced – meaning you can move in
faster!
We currently have some studio apartments available
in Hathaway Lane. These properties have a shared
living/sleeping space but are compensated by
generously-sized kitchens and a large hall cupboard.
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Hathaway Lane is in a great location with lots of
amenities and a brilliant transport network. The
Botanic Gardens are just a 17 minute walk (or 5 minute
cycle) away and Glasgow University is a 25 minute
walk (or 10 minute cycle) away. Hathaway Lane is also
located next to the Tesco Maryhill superstore.
If you’re interested in being housed here, please contact
us by calling 0141 946 2466 or emailing enquiries@
maryhill.org.uk to request an application form.

Maryhill Housing

CUMLODDEN AREA CONSULTATION

SURVEY RESULTS
We recently asked residents to participate in a
survey regarding priorities for the Cumlodden
area. A link to the survey was sent via text and
was also made available on our website and
social media pages. We received 39 responses
in total and wish to thank everyone who took
the time to take part.

a dedicated worker to make sure the
Cumlodden area was free from litter and flytipping.

·

We’re obtaining designs and costs for maps
and will notify residents when these will
be installed. Depending on the land these
are installed on, we may need to secure
permission from GCC.

·

We plan to work with Living Streets, an
organisation that carries out ‘audits’ of
neighbourhoods to make suggestions to
improve the sense of safety for residents.
Some of this work will include looking at
external funding opportunities to transform
vacant land with the possibility of more
activities and outdoor equipment for
children, benches (including picnic benches)
and planters. This will be subject to further
consultation with residents to determine
the exact locations and will also depend on
permissions from GCC should we need to
use their land. If external funding is secured
for this, there would be no charge to any
tenants or owners.

·

We’re conducting a project review of all of our
properties to determine the best locations
for CCTV. Significant costs are involved in
this so we must first assess the data we have
in relation to ASB in the area including Police
reports. We also need to establish who
would monitor any footage obtained. We’ll
keep residents updated on this.

Details of the feedback received are as follows:·

Dealing with litter was the highest priority
(72%) followed by more things to do for
children (59%).

·

87% didn’t think there was an issue with
parking.

·

We asked where maps of the area should go.
The most common answer was in the car
parks.

·

85% said they felt safe in the area.

·

70% didn’t think there was an issue with
Anti-Social Behaviour (ASB).

·

59% thought CCTV should be installed.

Our next steps to address the concerns raised
are as follows:·

·

We’ll continue reporting issues with litter,
fly-tipping and dog fouling to officers from
Glasgow City Council (GCC) and request
more bins for the area. Residents are also
encouraged to do this as GCC will increase
warden patrols based on postcodes where
high numbers of incidents are reported.
To report these issues, call 0141 287 1058,
download the MyGlasgow app or visit the
website: www.glasgow.gov.uk
We’re investigating an employment scheme
and, if successful, we would look to allocate
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If you would like to discuss this further, please
contact our Community Regeneration Manager,
Dawn Burns, by calling 0141 946 2466 or
emailing comreg@maryhill.org.uk
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Autumn fun
with YoMo!
Lots of fun has been had
by the young people of
Maryhill at the youth
sessions run by YoMo at
Community@Maryhill.
Recently, the younger
group made decorations
for their Halloween party
at Ledgowan Hall. The
event was a big hit with
prizes awarded for the best
costumes and best dancers!
As well as going to Pinkston to learn new water sports
skills such as kayaking, the older youth group have
been taking care of their local neighbourhoods. They
organised and took part in a litter pick on probably the
wettest Saturday morning of all time and wrote about
what they would like to see in their community. As
if that wasn’t enough, they also learned all about fire
safety during the dedicated awareness week!
YoMo youth sessions take place every week from
Monday to Friday at Community@Maryhill which is
located at the base of 29 Glenavon Road. For more
information about these sessions, please contact a
member of our Community Regeneration Team by
emailing comreg@maryhill.org.uk

Photo credits: YoMo Glasgow
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Introducing our
new gas contractor:

Photo credit:
Gas Call Services

Gas Call Services
We entered into a formal contract with Gas Call
Services on 1st October 2021 for the delivery of our
gas servicing and maintenance works for the next
three years.

Gas Call Services are
currently recruiting for
the following:

Gas Call Services are a leading heating contractor in
Scotland with over 25 years’ experience.
Delivering the contract will be a team of fullyqualified and experienced personnel, based out of
their head office in Glasgow. Gas Call Services can
be contacted 24 hours a day, 7 days a week, 365
days a year. Their operatives will attend at tenants’
properties to carry out the annual gas safety check
as well as any required repair/maintenance work on
the heating systems.
When they arrive at your property, they will show
you their ID cards and wear branded Gas Call
Services uniforms. When conducting the work,
they will keep you informed, respect your property
and act professionally. Safety is paramount to
Gas Call Services and all residents can be assured
that their health and safety will be safeguarded to
the highest degree.
Gas Call Services are also committed to investing in
our local communities and this includes providing
employment and training opportunities.
Winter 2021- 22 Newsletter

·

Apprentice (heating trade): the 3-year
apprenticeship will be fully supported
by Gas Call Services and their training
centre, GET Training. Gas Call Services
will provide on-site/practical training
and GET Training will provide accredited
training with a permanent position
offered on successful completion. The
apprenticeship will offer a competitive
salary and benefits.

·

Administration position: A permanent,
full-time position based at the Gas Call
Services head office in Glasgow.
A competitive work package is on offer.

For more information on these
opportunities, please email Gas Call Services
directly at: recruitment@gascall.co.uk
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Paying rent over the festive period
We all know that Christmas
can be a busy and expensive
time of year. We also know
that its been a tough year for
many of our customers with
some of you having been
furloughed, had your working
hours reduced or lost your jobs
as a result of the COVID-19
pandemic.
If you’re struggling to pay your
rent over the festive period,
please contact your Housing
Officer as soon as possible on
0141 946 2466.

WAYS TO PAY
Direct Debit
Call us on 0141 946 2466 or speak to your Housing
Officer to set this up. You can also do this online
by registering on our customer portal, My Home, at
myhome.maryhill.org.uk

Standing Order/Bank Transfer
Contact your bank in order to set this up.
Our account no. is 00174246 and sort code is 83-21-42.
You will need your tenant reference number - if you are
unsure of this please speak to your Housing Officer.

We’re here to help and can
either assist you directly or
make a referral on your behalf
to other agencies who can
support you.

PayPoint shop or Post Office

It’s also worth thinking about
how you pay your rent during
this time. Our Garrioch Road
office will close at 5pm on
Friday 24th December 2021 and
will not re-open until 9.00am
on Thursday 6th January 2022.
See opposite for details of the
different ways to pay your rent.

Call us on 0141 946 2466 or allpay on 0330 041 6497.
You will need your 19 digit rent card number. Our lines
are open 9am-5pm on Mondays, Tuesdays, Thursdays
and Fridays and 9am-1pm on Wednesdays. allpay’s
lines are open 24 hours a day 7 days a week.

Use your allpay rent card.

Telephone

Online
Visit: www.allpay.net, download the
allpay app or scan the QR code here.
You can also pay online by registering
to use our customer portal, My
Home, at: myhome.maryhill.org.uk

Did you know you
can make rent payments
via our online customer portal, My Home?

My Home can be accessed 24/7, whenever and wherever it is convenient
for you to do so. You can view your current rent account, showing all
payments that have been received. You can also make payments to your
rent account quickly and easily via a debit card without the need to call
our office. Alternatively, if you would prefer to pay via direct debit, you can
request this and your Housing Officer will set it up. There’s also a section
on benefit entitlement, with links to apply directly to Glasgow City Council
and the Department for Work & Pensions, if you think you may be eligible.
If you haven’t yet registered for My Home but would like to now, please
contact your Housing Officer by calling 0141 946 2466.
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This year we’ll continue to invest money in the things
you’ve told us are most important: energy efficiency, a
range of estate improvements and a programme of works
in relation to fire safety. We’ll also continue to provide
our range of core housing services including carrying out
repairs and maintenance, tackling Anti-Social Behaviour
(ASB) and providing financial and benefits advice.
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We want our rents to remain affordable for all of our
tenants while at the same time ensuring that we can
continue to manage and maintain homes. It’s also
important for us to be able to continue to carry out
improvements to homes as well as the environment
around them.
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We want to know your views on the level of our
annual rent increase from April 2022. This year we’re
proposing a rent increase of 2.7%.
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Annual Rent
Consultation

The Maryhill Housing Board was asked to consider a
range of rent increases from 0.0% to 3.2%. The Board
considered that the 2.7% increase proposed is the lowest
increase that could be offered whilst still ensuring that
we have enough money to continue to manage and
maintain homes and deliver the improvements that
you’ve asked for, such as replacing heating systems to
improve the energy efficiency of your homes.
We wrote out to all customers about this in November
and enclosed a Frequently Asked Questions (FAQ)
leaflet which provides information on the range of
ways to provide feedback on the proposed increase.
If you haven’t already given your views, you can do
so by writing to us at “Rent Consultation”, Maryhill
Housing, 45 Garrioch Road, Glasgow, G20 8RG, calling
us on 0141 946 2466 and speaking to one of our
team members or by completing the online survey at
https://link.maryhill.org.uk/rent2022-23
We genuinely want to hear from as many customers
as possible to tell us what you think about the rent
increase we’re proposing. In previous years we’ve
changed our proposed rent increase in response to
customer feedback.
Please take the time to respond and be in with a
chance of winning one of two £50 shopping vouchers.

LET'S GET ONLINE!
Learn to:
Stay in touch with family/friends
Watch videos or listen to music
Save money on bills
Shop online and much more...

For a face-to-face appointment (subject to
COVID-19 guidelines) or a telephone
appointment, contact Angela Beaton. Call 07717
098 141 or email abeaton@maryhill.org.uk

Winter 2021- 22 Newsletter
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Housing Management
Team Changes
We’ve recently had some new additions to our Housing Management Team and would like to
introduce the following new members of staff:

Martin Parke

Nicola Young

Martin joined us in September 2021 and covers
the following addresses: 257-427 Bilsland Drive,
23,35 & 43 Mayfield Street, 247-313 Ruchill Street
and 23-52 Shannon Street.

Nicola may be a familiar face/voice with
customers as she was previously a member
of our Customer Contact Team! Nicola covers
the following addresses: 9-71 Craigmont Drive,
11 Craigmont Street, 82-276 Cumlodden Drive,
Hugo Street, 1296, 1410, 1416 & 1428 Maryhill
Road and Shawpark Street.

Nicole Haley
Nicole also joined us in September 2021 and covers
the following addresses: 1 Lyndale Place, 5 Lyndale
Road, 1839-1979 Maryhill Road, 545 Sandbank
Street and 171, 200 & 220 Shiskine Drive.

Maryhill Dads' Group

Maryhill Dads' is a community group for the tenants
of Maryhill Housing Association.
The group is for Dads' to come along with their babies and
preschoolers (under 5's).
Every Tuesday at 10-11.30am.
Location: Community Flat 29 Glenavon Road, G20 OHN.

If you would like to read
more about our Group
Support use the QR code to
go to
our website below:

If you are interested in more information
or would like to register for any of the
groups please email below:
Email: info@homestartglasgownorth.org.uk
Follow Us on:
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Ashley McBirnie
Ashley joined us in November 2021 and covers
the following addresses: 3 & 13 Bilsland Drive,
Leyden Gardens, Leyden Street, 970-1043
Maryhill Road, Mingary Street, 221 Queen
Margaret Drive, Sanda Street, Sandfield Street,
Dunure Street, 20-118 Knowetap Street,
Cranbrooke Drive and Duncombe Street.

All our Housing Officers are based at our
Garrioch Road office. If you require any
assistance from your Housing Officer they can be
contacted by calling 0141 946 2466 or emailing:
housingmanagement@maryhill.org.uk

New Retirement
Housing Officer for
Shiskine Place
Colette Gilfoyle has been appointed
as the temporary Retirement
Housing Officer at Shiskine Place
and commenced her role from
22nd November 2021.

Maryhill Housing

Improvements to
the areas around
your homes
Our staff held in-person consultation events in the
foyers of each of our multi and mini-multi blocks over
a 4-week period from mid-October to mid-November.
The aims of the consultations were to get residents’
views on the proposed changes to the areas around
their blocks and to understand what they would like to
see in these areas. An example of one of the plans can
be seen below.
The consultations were a great success with lots of
residents taking the time to speak to staff and provide
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feedback. Thank you to everyone who took the time
to come along and give your views! Everyone who
provided feedback via the online survey will be entered
into a prize draw to win one of five £20 Tesco vouchers.
We’ll now collate all of the responses and use these
to create a more detailed design of the areas around
the blocks. We also plan to establish a residents’
engagement group as part of this process. If you’d be
interested in joining, please contact a member of our
Community Regeneration Team by calling 0141 946
2466 or emailing comreg@maryhill.org.uk
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Contents insurance
Contents insurance is a type of insurance which covers
loss or damage to all of the things in your home which
are not part of the structure or the building. These
include personal belongings such as your clothing and
furniture and electrical goods such as your TV.
It’s a good idea to take out contents insurance in case
the unexpected happens - such as a flood or fire in
your property. Were this to happen, Maryhill Housing
would only be responsible for repairing any damage to
your property; we wouldn’t be responsible for replacing
your belongings. Your rent does not include contents
insurance cover – this is something you have to
purchase yourself.

Our
Our 2021 AGM took place on Wednesday 22nd
September. Although the majority of coronavirus
restrictions had been eased by this time, we
understood that some people may still not have been
comfortable attending public gatherings. As such,
we decided to hold a hybrid AGM – this meant that
those who wished to attend in person could do so
at Maryhill Burgh Halls and those who didn’t could
attend virtually; either by watching it on the internet
or by calling in and listening.
Existing Board members Isabella McTaggart and
Tim Holmes were re-elected and our two co-opted
members, Colin O’Hara and Valerie Wilson, were
officially elected onto the Board.
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AGM
Our Chief Executive, Bryony Willett, said: “The hybrid
AGM was a real success and catered to all of our
members; those who wanted to attend in person and
those who preferred to attend remotely. Thank you
to everyone who attended – we hope you enjoyed
hearing about our progress throughout the last year as
well as our plans for the future.
Everyone who attended the AGM (both in person and
virtually) was entered into a free raffle for the chance
to win a variety of shopping vouchers. Special thanks
to our contractors (Turners, PDC, CCG, Gas Call and
Lattos) for supplying these prizes which have now
been posted out to the lucky winners!

Maryhill Housing

A warm welcome to our
new Board Members!
We were delighted to welcome two new members to
the Board at our AGM in September – Colin O’Hara
and Valerie Wilson.

grateful to Roger for his service as Chair over the last
five years and are glad that he will continue his great
work by remaining a member of the Board.

Colin grew up in Maryhill and is a tenant of the
Association. He studied architecture at university and
works in interior and theatre design. He has a particular
interest in the design of social housing and how this can
influence social issues and help transform communities.

Stepping into Roger’s shoes is Lindsay Forrest.
Lindsay first joined the Board in July 2020 and was
elected as Chair in September this year. Lindsay
currently works for Sanctuary Housing Association
delivering new housing and regeneration in Scotland
and across the UK. With over 20 years’ experience
of working in the social housing sector in Glasgow,
Lindsay wants to make a positive contribution to
the delivery of high-quality housing and community
services to customers.

Valerie is the Head of Finance & Corporate Services
at Atrium Homes, a registered social landlord in
Kilmarnock. Valerie has a wealth of experience across
a range of corporate services, including finance, IT, HR,
health and safety and data protection. Valerie is also
a Fellow of the Association of Chartered and Certified
Accountants and was recently elected as the new Chair
of our Audit & Risk Committee.
In other news, Roger Popplewell stepped down as
Chair of the Board in September. We are incredibly

We’re always on the lookout for additional tenant
Board Members. If you’re interested in working
alongside us to make the Maryhill and Ruchill areas
better places to live, work and play, please contact us
by emailing corporatesupport@maryhill.org.uk

Financial Support Team
If you need assistance with budgeting, benefits or
maximising your income, our Financial Support Team
are available to help.
The team also provide a free benefit appeal
representation service for tenants. Our experienced
and professional staff will let you know what to expect
at an appeal and can help you prepare and submit any
paperwork - increasing your chances of a successful
outcome.
To arrange a telephone appointment please speak to
your Housing Officer or email fst@maryhill.org.uk
Winter 2021- 22 Newsletter
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The Benefit Cap
What is the benefit cap?
The benefit cap puts a limit on the total amount
of benefits you can receive. It only applies if you’re
under State Pension age and get Housing Benefit or
Universal Credit.
If you get either of these benefits, your Housing Benefit
or Universal Credit may be reduced if your total benefit

payments are more than the benefit cap amount below.
In Scotland the benefit cap amount is:
·
·

£384.62 per week for couples (with or without
children) and single parent households.
£257.69 per week for single adults.

Benefits included
in the cap

Are there any exemptions to the benefit cap?

When calculating your income
the following benefits are
included:

·
·

·
·
·
·
·
·
·
·
·
·
·
·

Universal Credit
Bereavement Allowance
Child Benefit
Child Tax Credit
Employment and Support
Allowance
Housing Benefit
Incapacity Benefit
Income Support
Jobseeker’s Allowance
Maternity Allowance
Severe Disablement
Allowance
Widowed Parent’s Allowance
(or Widowed Mother’s
Allowance or Widow’s
Pension if you started
getting it before 9 April 2001)

The benefit cap won’t be applied to you if you:
get Working Tax Credit.
get Universal Credit because of
a disability or health condition
that stops you from working
(this is called ‘limited capability
for work and work-related
activity’).

·

·

get Universal Credit because
you care for someone with a
disability.
get Universal Credit and you
and your partner earn £604 or
more a month combined, after
tax and National Insurance
contributions.

You’re also not affected by the cap if you, your partner or any children
under 18 living with you get:
·
·
·
·
·
·

Armed Forces Compensation
Scheme
Armed Forces Independence
Payment
Attendance Allowance
Carer’s Allowance
Disability Living Allowance
(DLA)/Child Disability Payment
Employment and Support
Allowance (if you get the
support component)

·
·

·
·
·

Guardian’s Allowance
Industrial Injuries Benefits
(and equivalent payments
as part of a War Disablement
Pension or the Armed Forces
Compensation Scheme)
Personal Independence
Payment (PIP)
War Pensions
War Widow’s or War Widower’s
Pension

What help is available if I’m affected by the benefit cap?
If the benefit cap means you’re struggling to pay your
rent, you could be eligible for Discretionary Housing
Payment (DHP). If you receive this, it’s not counted as
income when calculating the benefit cap.
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If you need help applying for a Discretionary Housing
Payment or to check whether any of the benefit cap
exemptions apply to you, please contact our Financial
Support Team who are happy to help. You can call
them on 0141 946 2466 or email fst@maryhill.org.uk
Maryhill Housing

Investment
project updates
Electric storage heating upgrade
Our pilot heating project for
customers in the Glenavon blocks is
nearing completion. This involved
replacing the old, inefficient systems
in some properties with new high
heat retention storage heaters.
Over the next couple of months, we’ll
be analysing the data in relation to
customers’ usage and how efficient
the new systems have been through
the winter. We’ll also be looking at
the cost savings in comparison to the
old storage heating systems.

We aim to replace all of the old
storage heating systems between
2022 and 2023.
Mr & Mrs Dickie (pictured) recently
had the new system installed and
had this to say: “We’re very pleased
with the new heating system. We
find it very economical and easy to
use. When one [heater] goes on,
it heats the whole house. We’ve
experienced three heating systems
and this is by far the best.”

Air source heat pumps
Works to install air source heat
pumps for customers within
the blocks at Cumlodden Drive
and Fearnmore Road are also
progressing well. The next phase
for customers within the blocks in
the Lyndale, Shiskine and Sandbank
areas will commence early next year
and be complete by May 2022.

environmentally-friendly types of
heating system as they generate part
of their own electricity and convert
this to heat from the outside air.
Customers are also enjoying being
able to use their smartphones or
tablets to switch their heating on/
off and for setting timers when away
from home.

Feedback received from customers
so far has been positive with many
commenting on how efficient
the system has been in providing
heating and hot water. Air source
heat pumps are one of the most

Karen Robinson (pictured) is one of
the customers benefitting from this
new system. She said: “The new
heating is great and far better than
the old storage heaters we had.”

If you’re due to have a new heating system installed and would like more information,
or if you’ve already had a new system installed and wish to pass on any comments,
please contact a member of our Investment Team by calling 0141 946 2466.
Winter 2021- 22 Newsletter
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The Scottish Housing Regulator has now
published performance information about us and
all other social landlords in Scotland. They do this
every year so customers can see how well their
landlord is doing and how they compare to others.
You can access our performance details by going to
the page below:
www.housingregulator.gov.scot/landlordperformance/landlords/maryhill-housingassociation-ltd

The results from last year show that we’ve
improved our repairs response and now complete
repairs quicker than other Associations. However,
we’ve recently encountered some challenges,
particularly with resource and material shortages
impacting on response times for completing
routine repairs. This has dropped from 96% in
April 2021 to 92% in September 2021. Thankfully,
our contractors are starting to report that access to
materials is getting better and we’re beginning to
see an improvement in response times.
Estate inspections have now fully restarted with
97% of inspections carried out in October 2021.
Estate inspections are carried out by our Housing
Management Team to ensure that the estates you
live in are clean and tidy and that there are no
tenancy breaches. It also gives the Housing team
an opportunity to meet customers and build
positive relationships. We hope that these
inspections will lead to improvements in
all areas now that they have restarted.
Our latest Annual Review video contains
more information on what we’re doing to
improve our performance. You can find
this on our website at: www.maryhill.org.uk/
about-us/annual-reports-and-newsletters/
We aim to improve our performance further over
the coming months, as we return to “business as
usual” following the recent changes to COVID-19
restrictions.
We wish to thank all of our customers for your
patience during the last year and will continue to
report our performance to you in future editions of
the newsletter. In the meantime, if you have any
questions about our performance, please email us
at: corporatesupport@maryhill.org.uk
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Festive Season
Opening/Closing Times

Our staff will finish up for the Christmas break at

5.00pm on Friday 24th December 2021
and will return to work at 9.00am on Thursday 6th January 2022.
See below for all of the emergency contact numbers you may need during this
time. Our Neighbourhood Team staff based at Glenavon Road will continue
working throughout the Christmas and New Year period.

Emergency contact details
Even though our Garrioch Road staff won’t be working over the festive period,
you can still report a repair at any time by calling our main office number on
0141 946 2466 and selecting an option from the automated menu.
If you can’t get through on the main line, please refer to the following
emergency telephone numbers:
·
·
·

For emergency gas repairs, please call Gas Call on 0141 673 2311.
For lift breakdowns, please call Consult on 0141 673 2341.
For all other emergency repairs, please call Turners on 0141 673 2394.
If you require the newsletter in a different language, please get in touch
with us using the details at the bottom of the page.

Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
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