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Coronavirus – Maryhill
Housing Are Here To Help
We understand that the recent coronavirus (Covid-19) outbreak is causing a lot of
anxiety, hardship and uncertainty but we will continue to do as much as we can
to provide our customers with the assistance and support needed during these
uniquely challenging times.
The safety and wellbeing of our customers and staff are of the utmost importance to us and we are
continuing to closely monitor this rapidly-changing situation.
In an effort to minimise the risk of infection, we have made some major changes to our services as follows:

All offices closed to the public
Our Garrioch Road office is now closed to the public.
The majority of staff will be working from home and
we aim to continue providing our usual services with
as little disruption as possible. You can still call us
on 0141 946 2466 or email enquiries@maryhill.org.uk
The Neighbourhood Team (Concierge) station based
at 29 Glenavon Road is also closed. They will continue
to deliver general estate caretaking services but will
no longer attend at customers’ properties to deal with
individual requests (except in emergencies). Individual
requests for repairs previously dealt with by the team
will be referred to our contractors.

The common rooms at Oran and Shiskine retirement
complexes are now closed however the Retirement
Housing Officers will continue to work from their offices
and be contactable by telephone.
Our offices may be closed but you can still use our
online customer portal, My Home, 24 hours a day,
7 days a week to access a range of services such as
viewing your account and making payments. Simply
visit https://selfservice.maryhill.org.uk and register
today!

Continues on page 2...

Continued from front...

Coronavirus –
Maryhill Housing
Are Here To Help
Home visits and face-to-face
appointments cancelled
We will not be carrying out home visits/face-toface appointments until further notice to protect
both customers and staff. If you need to contact us
urgently, please do so by calling 0141 946 2466 or
emailing enquiries@maryhill.org.uk

Community Regeneration Projects
The following activities/drop-in sessions have been
cancelled until further notice:
• Community Council/Registered Tenants’
Association meetings
• ESOL classes
• IT/Digital Inclusion classes
• Job clubs
• Lending Library
• YoMo youth activity sessions

Repairs
Our main contractors are still operational however
they will only be carrying out emergency repairs until
further notice. Please also be aware that response
times for these may be slightly longer than normal.
We will ask you some screening questions to protect
both you and our contractors before visits can be
confirmed. We would respectfully ask that you
minimise contact with our contractors if they visit
your property to deal with an emergency repair.
Our gas contractor, City Building, have now stopped all
gas servicing appointments. They will still attend for
emergency works such as gas breakdowns.
We have suspended our Right to Repair scheme until
further notice.
We will advise customers as soon as possible if there
are any further changes to the repairs service. In the
meantime, please consider whether your repair is an
emergency before requesting a visit.

Self-isolation

Other information

If you are self-isolating you should
let us know.

We understand that this is a
worrying time for everyone
– particularly those who are
struggling financially and/or face
losing their jobs. If you are worried
about paying your rent, or any
other charges, as a result of the
current situation please contact us
as soon as possible for assistance.

You should not:
• Leave your home for any reason,
other than to exercise once a day
– but stay at least 2 metres away
from other people
• Have visitors, such as friends and
family, in your property
• Go out to buy food or collect
medicine – you should order
these thing by telephone or
online, or ask someone else to
drop them off at your home. We
can refer you to various charity
groups if you are struggling to get
food delivered.
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To reduce your risk of infection, you
should wash your hands often with
soap and water. It is particularly
important that you wash your
hands before and after you enter/
exit your property. You should
minimise time spent outside of
your home and ensure you are 2
metres apart from anyone outside

of your household at all times.
For the latest public information on
coronavirus visit: www.nhsinform.
scot/coronavirus
You can find out more about the
latest changes to our services on
our website (www.maryhill.org.
uk) and social media pages (@
MaryhillHousing).
We are grateful to all of our
customers and staff for
their patience, support and
understanding at this difficult
time. On behalf of everyone at
Maryhill Housing, please stay safe
and take good care of yourself and
your families.
Maryhill Housing

Ongoing Improvement
Works To Homes
In the past year, we have spent over £3 million improving
customers’ homes. We have installed 100 new smoke
alarms, 50 new boilers, 50 new bathrooms, 50 new
windows and front doors and 15 air source heat pumps.
The customers who received new windows and doors
reported that their homes were warmer and they had
noticed a significant reduction in the amount of road traffic
noise.
Another major project was the backcourt improvements at
Hathaway Lane. This included landscaping works and the
installation of new bin stores.
One of the residents, Mrs Saunders (pictured), commented:
“It looks really nice and makes a big difference to the
Lane, it will be really lovely in the summertime”.
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Above left: the old doors; Right: the replacements
Main photo: The completed backcourts;
Below, (inset): The backcourt before improvements

3

Wanted: New Board Members!
Are you passionate about making Maryhill and Ruchill
better places to live?
We are looking for new Board Members who want to
help us to provide great housing and build strong,
inclusive communities.
We are particularly interested to hear from people with
skills, knowledge or experience in relation to any of the
following:
• The challenges and opportunities facing local people
in Maryhill and Ruchill;

•
•
•
•
•

IT and digital services;
Maintenance and asset management;
Finance (including audit and business planning);
Development of new build housing;
Communications and marketing.

If this sounds like you, please contact our Chief
Executive, Bryony Willett, for an informal chat.
You can call Bryony on 0141 948 1109 or email her at
bwillett@maryhill.org.uk

Best Companies Accreditation
We were thrilled to be recognised
as one of the Sunday Times’
best not-for-profit organisations
to work for in 2020. The list
of companies is based on an
extensive confidential survey of
employees all across the UK.
We have always considered that
having the right culture where
staff can be themselves at work
and give something back to the
local community is the model
that is right for us. We also
believe that, by making Maryhill
Housing a great workplace,
the motivation and energy we
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create leads directly to strong
performance, customer focus
and continuous improvement.
Best Companies Founder and
CEO, Jonathan Austin, said:
“I would like to congratulate
Maryhill Housing on achieving
a One Star Accreditation and
being named as one of the
UK’s Best Companies to Work
for. Best Companies has been
acknowledging excellence in
the workplace since 2006 when
we launched our Michelin-style
accreditation standard. We are
proud to work with organisations

like Maryhill Housing who focus
on their people and as such have
been rewarded with an engaged
workforce who tell us that they’re
a best company to work for.”
Maryhill Housing

Bilsland Drive
Conversion
Our first conversion project at Bilsland Drive is now complete.
The property was formerly owned by Glasgow City Council and was
previously a janitor’s house. We have converted the property from a three
bedroom house to a four bedroom house over three levels (basement,
ground floor and first floor). Check out the before and after pictures!
Before...

and after!

Tenant Service Improvement Group
The Tenant Service Improvement
Group (TSIG) was established in
response to Maryhill Housing’s rent
restructure by tenants who wanted
to become more involved in the rent
consultation and help to improve it.
The TSIG also looks at other issues
that affect all Maryhill Housing tenants
such as anti-social behaviour (ASB)
and repairs. The issues they address
Spring 2020 Newsletter

are driven by tenants and they
regularly meet with members of senior
management at Maryhill Housing to
discuss these.
The TSIG became a Registered Tenants’
Organisation (RTO) in 2018 and is open
to all Maryhill Housing tenants.
For more information please email:
wepayrent@mail.com
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Smoke Alarm
Upgrades

Gas Safety
Checks

We are committed to making all of our homes as
safe as possible for our customers. Changes to the
Housing (Scotland) Act 1987 mean that we are now
legally required to upgrade the smoke alarms in our
properties by February 2021.

We have a legal obligation to carry out gas
safety inspections every year to all properties
with gas supplies.

Our contractor, Power Distribution Company (PDC), will
be installing new smoke alarms for customers and it is
essential that you allow them access to your home to
do so. Repeated failure to do so will result in us having
to force access to your property in order to upgrade your
smoke alarms. You will be charged £100 if we have to
force access to allow PDC to carry out the upgrade work.
If you are unsure whether or not you currently have
upgraded smoke alarms, please contact us on 0141
946 2466.
We would also like to take this opportunity to remind
all customers to regularly check the smoke alarms in
their properties and ensure all exit routes are clear of
trip hazards.

To allow our contractors to carry out these
inspections, customers with pre-payment
meters must ensure these are in credit.
It is a condition of your Tenancy Agreement that
you provide access for our annual gas safety
checks. Despite this, we regularly have to force
entry into properties in order to complete these
inspections.
Please note that customers who fail to give
access for this purpose will now be charged
£100 to cover the costs of forcing entry. We
would be grateful if you would work with us and
allow us to carry out these important checks for
your safety.

Dolly Parton’s
Imagination Library
We are working with Dolly Parton’s Imagination
Library to offer our customers with children under 5
the opportunity to receive a free book every month
until the child’s 5th birthday.

be delivered directly to your home. Best of all – it’s
completely free! There is no cost or obligation to you or
your family. Your child will receive their first free book
6-8 weeks after registration.

Dolly Parton’s Imagination Library is a 60-volume
set of books for children aged 0-5. Each month a
new, carefully-selected book in your child’s name will

For more information and to sign up, contact a
member of our Community Regeneration Team on
0141 946 2466 or email comreg@maryhill.org.uk
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New Housing For
Maryhill, By Maryhill
We are delighted to have secured planning
approval and grants from Glasgow City Council
for new-build housing at three different schemes.

At Smeaton Street we will build 16 social rented
homes which will be a mixture of family housing
and smaller flats while, at Rothes Drive, we will
build 22 family homes for social rent.

The Botany Corner development will comprise of
62 properties altogether. 18 homes will be lowIf you are interested in moving into one of our
cost home ownership properties and another 18
new developments please contact us on
will be mid-market rent properties. The remaining 0141 946 2466.
26 properties will be for social rent.

Spring 2020 Newsletter

7

Benefits Advi
For Older Cus
Every year in the UK £3.5 billion
worth of benefits go unclaimed by
older people who weren’t aware
that they were entitled to them.
The following are just some of the
benefits which older customers
may be eligible for:-

Pension Credit
Pension Credit is a benefit for
people over State Pension age.
It tops up your income to a
guaranteed minimum amount if
you are struggling to make ends
meet. Lots of people who qualify
for Pension Credit are not claiming
it, so it is worth checking to see if
you are eligible.
If you are eligible, Pension Credit
will not only give you a bit of extra
money, it could also help you get
other benefits such as Housing
Benefit and Council Tax Reduction.
You will also be entitled to free NHS
dental treatment and help towards
the cost of glasses if you need
them.
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If you are over 75 years old, the
BBC has announced that, from
August 2020, you will need to be
claiming Pension Credit to get a
free TV licence.

Attendance Allowance
Attendance Allowance is extra
money you can claim to help with
your care needs if you are over
State Pension age and you have an
illness or disability. It is non-means
tested, so you can claim it whatever
your income and savings.
The amount you get will depend
on how much help you need. You
can spend the money however
you like - it could help you stay
independent in your own home for
longer.
If you are awarded Attendance
Allowance, you may become
entitled to other benefits including
Pension Credit, Housing Benefit
and Council Tax Reduction, or an
increase in these benefits if you are
already receiving them.

Carers Allowance

Carer’s Allowance is a benefit for
carers. If you spend time looking
after a partner, relative or friend
who has an illness or disability, you
may be able to claim it. If you are
over State Pension age, you won’t
be entitled to Carer’s Allowance
however you may be eligible
for extra Pension Credit and/or
Housing Benefit instead.

Help with Housing Costs
If you are on a low income and
finding it difficult to cover your rent,
you may be entitled to Housing
Benefit.

Help with Council Tax
Council Tax Reduction is a benefit
to help pay your Council Tax bill if
you are on a low income.

Help in the Cold Weather
Fuel bills can be a worry in winter,
but it is important for your health
to keep your home warm. You
Maryhill Housing

Maryhill Housing
Customer Kitty

ice
stomers
may be eligible for extra money
to help with the cost of heating
your home when the weather
gets colder.

Blue Badge Scheme
A Blue Badge allows you to park
closer to your destination if you
have a disability. It can be used
by badge holders who are drivers
or passengers in any vehicle.

Case Study
Ethel is 72 years old. Her
husband recently passed away.
Ethel contacted our Financial
Support Team for a benefit
check. She was claiming her
State Pension and had a Private
Pension. She also had savings
of £12,000. She has arthritis and
Chronic Obstructive Pulmonary
Disease (COPD).
A member of our Financial
Support Team visited Ethel in
her home and helped her to
apply for Attendance Allowance.
Spring 2020 Newsletter

She was awarded Attendance
Allowance of £87.65 per week
which she now uses to pay for
taxis to go to the supermarket
and medical appointments.
Ethel’s award of Attendance
Allowance helped her to qualify
for Pension Credit which topped
up her weekly income. Ethel
was delighted when she was
also awarded Housing Benefit
to pay her rent and Council Tax
Reduction which reduced her
Council Tax bill. She was also
awarded £140 through the Warm
Home Discount Scheme to
help with her heating costs over
winter.
If you are unsure whether
you are entitled to any of the
benefits mentioned in this
article, contact a member of
our Financial Support Team for
advice by calling
0141 946 2466 or emailing
fst@maryhill.org.uk

The Maryhill
Housing
Customer
Kitty was
launched in
May 2019
to help our
tenants and
factored
owners.
Customers
can apply for small,
non-repayable grants for a variety
of things such as education costs,
activities and training which might
not otherwise be affordable.
In 2019/20 we awarded almost
£10,000 and helped a number of
customers in our local communities.
Ross McIntosh was just one of the
successful Customer Kitty applicants
and received £500 towards
equipment required for his university
course.
Ross recently completed the Master
of Research programme at The
Glasgow School of Art and is now
hoping to gain employment within
the digital health and care sector.
Ross said: “Thanks to Maryhill
Housing for their Customer Kitty
award - this was very helpful during
my studies and I would really
encourage others to apply!”
A very proud Ross is pictured above
at his graduation ceremony.
Applications for the Customer Kitty
will re-open again later this year.
Please continue to check our
website (www.maryhill.org.uk) and
social media pages
(@MaryhillHousing)
for updates.
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Rent Consultation Update
A big thank you to all of our tenants who took part in
our rent consultation between October and December
2019.
We were consulting on a proposal to increase rents by
3% from April 2020 and we received responses from
over 500 tenants. Of the tenants who responded to
the survey, 61% were in favour of the rent increase and
39% were against it.
At its meeting in January 2020, the Association’s
Board approved the 3% rent increase and all tenants
should now have received written confirmation of their
new rents from April 2020.

Updating Your New Rent Charge For
Universal Credit
From 1st April 2020 your rent charge will change (see
opposite) and you will need to update your Universal
Credit claim. If you don’t do this you will need to pay
the difference yourself.

How Do I Update My Housing Costs?
• Log into your Universal Credit account: www.
universal-credit.service.gov.uk/sign-in
• Check your to do list - click on ‘Update Your Housing
Costs’
• Add in the details of your new monthly rent and/or
service charges
• Confirm details
• Check the journal section of your claim to make sure
Housing Costs have been updated
If you are unable to go online you can call the Universal
Credit helpline on 0800 328 5644. You can do
this from 1st April 2020 to make sure all of your rent
is covered. If you have any problems updating your
housing costs, please contact us.
If you have any questions, or if you are having
problems paying your rent, please contact us as soon
as possible on 0141 946 2466.

Estate Caretaking Team
Keeping our communities looking good is extremely
important to both us and to our customers. Our
Estate Caretaking Team deal with a wide variety
of environmental issues including grass cutting,
weeding, graffiti removal and small painting projects.
The photographs opposite show Thomas from our
Caretaking Team cutting down and disposing of a
dead cherry tree at Leydon Gardens in January. This
job was reported by members of the local RTO.
Spring 2020 Newsletter
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Struggling
To Pay
Your Rent?

We Can Help!

If you are struggling to pay your rent please
get in touch with us. Our Housing Officers
and Financial Support Team are here to help
you. We will listen to your circumstances and
offer information, advice and support. We can
also signpost you to free and impartial debt
management agencies, such as the Citizens
Advice Bureau, if appropriate. It’s never too late
to contact us but the earlier you do the better.

We can help you
move to a smaller
property
Do you want a smaller
property that suits your
needs in an area you want?
It will be cheaper to run and there are a wide range of
incentives to help you move, including:
• Access to a new-build RSL property (if available)
• Assistance with current rent arrears
• Removal costs, decoration and floor coverings
paid for your new home
• New blinds and white goods for your new home
• Practical assistance with the move
• A location nearer your family member or friends
• A ‘Move-in’ Pack to get you settled-in
• Broadband paid for a year

If you live in a 4 bedroom or larger property and
want to find out more about a move to a smaller
property please contact your Housing Officer on
0141 946 2466.
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IN DEBT?
IF YOU ARE STRUGGLING

TO PAY YOUR RENT,
PLEASE GET IN TOUCH WI
TH US.

Call us on 0141 946 2466

E-mail us at housingmana
gement@maryhill.org.uk

WE CAN HELP!

TEC in Housing
Charter
We recently signed up to a new TEC in Housing
Charter which sets out our commitment to providing
digital services and helping more of our customers
to get online. We already have over 400 customers
signed up to our My Home customer portal which
enables them to access a range of services 24 hours a
day 7 days a week. This may be particularly useful for
customers who don’t have the opportunity or time to
call or come into our office.
The My Home customer portal can be accessed via
our website (www.maryhill.org.uk) by clicking the
Customer Portal tab at either the top or left hand side
of the homepage.

The EU Settlement
Scheme
What is it and who needs to
apply?
The UK formally left the European Union (EU) at the
end of January 2020 as a result of Brexit. This now
means that people from other EU countries, the
European Economic Area (EEA) or Swiss nationals
living and working in the UK will not legally be allowed
to stay here without applying successfully through the
scheme. The deadline for applications is 30th June
2021.
Irish citizens do not need to apply to continue living in
the UK however their family members living outside of
the UK and Ireland will.

Why is it important?
• It is very important that EU, EEA and Swiss citizens
apply as they will need either pre-settled or settled
status in order to:
• work in the UK
• use the NHS
• enroll in education or continue studying
• access public funds such
as benefits and pensions
(if they are eligible for
them and depending
on status type)
• travel in and out
of the UK.
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How can people apply?
You can get more information and apply online at
www.gov.uk/settled-status-eu-citizens-families/
applying-for-settled-status
There is no charge to apply to the EU Settlement
Scheme.

Can I get help to apply?
Citizens Advice Scotland have been appointed by
the Scottish Government to provide advice and
assistance to anyone who needs to apply to the EU
Settlement Scheme. As this is an immigration matter,
only approved organisations (such as Citizens Advice
Scotland) can provide assistance.
For more information or help to apply, contact the
Glasgow North West Citizens Advice Bureau on 0141
948 0204. Lines are open 9.00am to 5.00pm
Monday to Thursday and 9.00am to 1.00pm on
Fridays.
For customers that require extra help, Citizens Advice
Scotland have created an EU Citizens Support Service.
You can call their helpline on 0800 916 9847. Lines
are open Monday to Friday from 9.00am to 5.00pm.
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Financial Support For Families
We are proud of what we do to
support our communities. One
way we do this is by providing
customers with a helping hand
when it comes to their finances.
Our Financial Support Team
is made up of three skilled
professionals whose job it is
to help people access financial
support in a number of different
ways.
The following case study is based
on an actual customer (details
anonymised) and highlights the
work which the Financial Support
Team does.
Miss J was living with her partner,
three young children and an adult
son. Following their relationship
breakdown, Miss J’s partner left the
household. He was working full
time and had been the main source
of income for the family.
Miss J’s rent account fell into arrears
and she was struggling to manage
the household budget on the
reduced income.
Miss J met with a member of our
Financial Support Team and was
given help, over a short period
of time, to access the following
benefits, grants and support:-

Universal Credit
A claim for Universal Credit was
made as it was identified that Miss
J would qualify for help towards
living costs and rent. The Financial
Support Team member also helped
Miss J to apply for an advance
payment of Universal Credit as she
had no money for food, electricity,
gas or rent.

her partner had moved out on a
permanent basis and her adult son
was a full time student.
A Council Tax Benefit application
was also submitted leaving a bill for
water and sewerage only.

Child Disability Living
Allowance (Child DLA)
It was noted that one of Miss
J’s young daughters required
extra supervision and had been
diagnosed with various health
conditions. A Child Disability Living
Allowance form was completed
and she found she qualified for
£81.90 per week as well as an
increase in Universal Credit.

Social Security Scotland
A successful application was made
for a Best Start Grant, Pregnancy
and Baby payment of £300 for
Miss J’s youngest daughter as she
was under 6 months old. Miss J
also qualified for the Best Start
Foods pre-loaded payment card.
A successful application was also
made for a School Age payment of
£250 as Miss J’s younger son was
starting school.

Council Tax

Glasgow City Council

A Single Person’s Discount
application was made to reduce
Miss J’s Council Tax bill by 25% as

A Clothing Grant application was
submitted for help with the cost of
school uniforms and an award of
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£110 was granted for both of Miss
J’s school-age children.
Free School Meals were also
awarded for both children.

Scottish Welfare Fund
A successful Community Care
Grant application was made for a
new cooker and flooring as Miss J
was under exceptional pressure due
to her relationship breakdown, low
income and the health conditions
of one of her daughters.

Warm Home Discount
Scheme
£140 was awarded and credited to
Miss J’s electricity account as she
met the qualifying criteria once she
began receiving Universal Credit.

Cash for Kids Grant
A successful grant application
was submitted for Miss J’s three
younger children and a total of £75
was awarded (maximum of £25
per child) before Christmas 2019 to
help Miss J to buy presents for her
children.
If you are in need of financial
assistance or welfare rights advice,
please contact a member of our
Financial Support Team by calling
0141 946 2466 or emailing fst@
maryhill.org.uk
Maryhill Housing
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Cameron Wins SET Training
Apprentice of the Year Award!

Maryhill Housing
Apprentice
Secures
Permanent Role

Massive congratulations to our
Association is incredibly proud of
IT Apprentice, Cameron, who
him”.
recently won the SET Training
Congratulations are also in
Well done Cameron from
Apprentice of the Year award.
order for our former Finance
everyone at Maryhill Housing!
Cameron joined Maryhill Housing
Apprentice, Leah, who recently
in 2018 and very quickly became P.S. We hope this doesn’t
secured a permanent role with
a valued member of the IT Team. embarrass you too much!
us as a Finance Administrator.
Cameron deals with a variety
Well done Leah from all of
of complex IT issues on a daily
your friends and colleagues at
basis and even took charge of
Maryhill Housing!
the entire IT Department for twoAs with the last issue of the newsletter, can we include
a crossword or Sudoku
whole weeks when the rest of his
puzzle for adults and something for children such as a ‘spot the difference’?
colleagues were on annual leave!
At the bottom of the very last page can we have the same thing as the Spring
Cameron is pictured below withnewsletter:his award.
IT Manager (and Cameron’s
supervisor), Paul, said: “Cameron
has been a welcome addition
to the team and thoroughly
deserves his award. The entire
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Ruch Can we also squeeze in a couple of lines under ‘If you require the newsletter in a
different language…” as we would like to have this same sentence in a couple of
If you require
the newsletter
different
languages
as follows:- in a different language, please get in touch

with us using the details at the bottom of the page.

If so, we’d
love to hear
from you. You
can contact
us using the
details below.

، إذا ﻛﻨﺖ ﺗﺮﻏﺐ ﻓﻲ اﻟﻨﺸﺮة اﻹﺧﺒﺎرﯾﺔ ﺑﻠﻐﺔ ﻣﺨﺘﻠﻔﺔ
.ﻓﯿﺮﺟﻰ اﻻﺗﺼﺎل ﺑﻨﺎ ﻋﻠﻰ اﻟﺘﻔﺎﺻﯿﻞ أدﻧﺎه
Jeśli chcesz otrzymywać biuletyn w innym języku, skontaktuj się z nami pod poniższymi
szczegółami.

如果您希望使用其他語言的新聞通訊，請通過以下詳細信息與我們聯繫。

Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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