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Maryhill Housing
announces

rent
freeze
for 2021-22

We are delighted to confirm that tenants of Maryhill
Housing are to have their rents frozen for the next
year. In reaching its decision, our Board acknowledged
the impact that the coronavirus (COVID-19) pandemic
is having on everyone’s lives.
We initially consulted tenants on a proposed rent
increase of 1.2%. Although over 600 tenants took part
in the consultation, with 60.6% of those responding
supporting the proposal, the Board voted to freeze
rent levels for tenants for 2021-22 at their meeting in
January.
Our business plan projections confirm that, despite
applying the one-year rent freeze, the Association
remains financially viable in the long-term and there
will be no impact on any of the services currently being
provided to customers.
Chair, Roger Popplewell, said: “We are extremely
grateful to everyone who took part in our rent

consultation and provided feedback but, ultimately, we
decided that a one year rent freeze was the right thing
in these exceptional circumstances. We have been able
to do this by getting cost savings in our programme
of heating improvements and by extensive value
for money savings across the Association. Maryhill
Housing are committed to doing as much as we can
to continue to support the people in our communities
who have been affected by coronavirus”.
Since the beginning of the pandemic, our Community
Regeneration and Financial Support Teams have
distributed over £400,000 in funding to help deliver
various services to those most in need in the Maryhill
and Ruchill areas. These include food vouchers, weekly
food deliveries, online mental health and wellbeing
support, benefits advice, employability services,
practical energy advice and digital inclusion.

COVID-19: Service update
We would like to thank all of our
customers for their patience
during the latest lockdown
period.

completing this work as soon as
the restrictions are lifted.

We have been working hard to
apply a ‘people first’ approach
to our services throughout the
pandemic with the safety of our
customers and staff remaining
our number one priority.

•
•
•
•

At the time of writing, we are
continuing to deliver most of our
services as normal despite the
majority of our staff working from
home.

•

Unfortunately, we have had to
pause our programme of nonemergency repairs, electrical
safety checks and window
and door replacements on
the Cumlodden estate due to
COVID-19 restrictions, but our
contractors will be back out

The following key services are
continuing to run as normal:
Close cleaning
Landscape maintenance
Emergency repairs
Gas safety checks and
heating breakdown repairs
Health & Safety checks such
as asbestos surveys and
water testing

We are pleased to report that our
services are just as responsive
as they were pre-COVID-19. We
are attending to emergency
repairs within two hours of these
being reported to us and we are
currently answering our telephone
lines within one minute (on
average) despite an increase in
the number of calls received.

If you need to contact us, please
call 0141 946 2466, email
enquiries@maryhill.org.uk or log
in through our self-service portal,
My Home. You can also keep up
to date with the latest changes
to our services by visiting our
website or social media pages.
We are pleased to continue to
safely provide our services for
customers over the last few
months. Thank you for working
together with us and supporting
the changes we have made.

Maryhill Housing welcomes
another new Board Member!
We were very pleased to welcome another new
member to the Maryhill Housing Board recently –
Colin O’Hara.
Colin has been co-opted onto the Board, with a view
to being formally elected as a Board Member at the
AGM in September 2021.
Colin grew up in Maryhill and is a tenant of the
Association. Colin studied architecture at university
and works in interior and theatre design. He has a
particular interest in the design of social housing
and how this can influence social issues and help
transform communities.
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Maryhill North Neighbourhood Masterplan

There’s a lot planned in Maryhill North.
Find out more and share your thoughts at
www.maryhillnorthtra.com
We want to make the Maryhill North neighbourhood a better place to live.
A neighbourhood masterplan has been developed with proposals for what
the areas around Glenavon Road, Lyndale Place and Shiskine Drive could
look like in the future. At the moment, the proposals focus on neighbourhood
‘green infrastructure’ improvements. This means improvements to public open
spaces, walking and cycling routes and how rain water will be managed.
Please visit www.maryhillnorthtra.com to review the proposals and give
your views by 23rd April 2021. We want to hear from as many people as
possible and we will use all feedback to finalise our plans.

If you would like to take part in this consultation in a different way,
please contact Maryhill Housing on 0141 946 2466.
TC:G Partners:
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Parkview Parent
Council receive
award from the
Maryhill Housing
Community Fund
Parkview Parent Council were one of the successful recipients
of an award from the Maryhill Housing Community Fund back
in 2020. They have used some of the funds to purchase duallanguage books for many of their children to read and enjoy
in English as well as other languages such as Urdu, Spanish,
Portuguese, Arabic and Russian.
Many of the families of the children who attend Parkview Primary
School do not speak English as their first language. The duallanguage books will help families on their journey to overcoming
any language barriers they face.
The Maryhill Housing Community Fund helps to support projects
which encourage community involvement and enhance the quality
of life of those living in the Maryhill and Ruchill areas. If you would
like more information about the Community Fund, please contact
a member of our Community Regeneration Team by calling
0141 946 2466 or emailing comreg@maryhill.org.uk
Photos courtesy of Parkview Parent Council

Procurement of key contracts
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The Association is going to be procuring two
key contracts over the coming months: gas
maintenance and servicing and void maintenance.
The latter refers to repairs to properties which have
become empty to get them ready to be re-let.

end dates of March 2021 to let us procure new
contracts effectively and maximise value for money.

The contracts for both of these services are currently
with City Building. Both contracts have been
extended by a number of months past their original

We will let you know who the new contractors are
and what changes you can expect to see once we
have completed the procurement process.

The new voids maintenance contract will start on
1st September 2021. The new gas maintenance and
servicing contract will start on 1st October 2021.

Maryhill Housing

You Said, We Did!
You Said:
I am not always offered an appointment
when I need a repair carried out in my home, or
sometimes the appointment is not suitable.

You Said:
When I have reported AntiSocial Behaviour in the past, I
have not always heard exactly what
action has been taken to address it.
Communication is not always great.

We Did:
We Did:
From 1st April 2021, our customers will have
direct access to an appointment system through our
My Home online portal. This will improve access and
choice. Find out more about the portal and sign up at
myhome.maryhill.org.uk

We will be providing refresher training on
handling Anti-Social Behaviour (ASB) for all of our
Housing Officers in the next few months. This will
include guidance on what communication is
expected with customers and when.

Welcome to the
team, Puiling!
We were delighted to welcome a new member of
staff into our Finance Team back in December
2020.
Puiling Lee is a trainee from Positive Action
Training in Housing (PATH). PATH aims to provide
training opportunities to people from BAME (black
and minority ethnic) communities in an effort to
address their under-representation in housing and
other professions in Scotland.

Puiling will also shortly begin to study for a
professional accountancy qualification which will
enable her to compete effectively for employment
within housing and other professions at the end of
the course.

Throughout the duration of her three-year course,
Puiling will learn about all of the financial processes
and procedures within a Housing Association from
rent posting all the way through to the preparation
of management accounts.
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Paying rent
during the
pandemic
We know that this has been a tough year for a lot of our
customers and that many of you have
faced financial problems as a result of
the COVID-19 pandemic.
If you’re struggling to pay your rent, the
first thing you should do is contact us.
You can call us on 0141 946 2466 or
email enquiries@maryhill.org.uk
Our staff are here to help and can
either assist you directly or make
referrals to other agencies that
can support you. Doing nothing
won’t make the problem go
away – please get in touch with
us as soon as possible and we
will do everything we can to
help you.

Let us know who
is living with you
It’s very important that you tell us
if anyone is living with you or has
joined your household – if you
don’t, they won’t be able to have a
joint tenancy with you or take over
your tenancy if anything happens
to you. This includes telling us
about anyone who has previously moved in with you
(who you haven’t already told us about) and when anyone
moves into or out of your home in the future at the time
they do so.
If you have any questions, or want to let us know that
someone is living with you in your property, please contact
us by calling 0141 946 2466 or emailing enquiries@
maryhill.org.uk
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It is with sadness but warm
wishes that we say goodbye to
Alison Scott - our Retirement
Housing Officer based at our
Shiskine Place development.
Alison has been with the
Association for 30 years (having
joined in January 1991) and
was the first warden when the
development opened.
She has supported a number
of customers over the years to
reach their full potential and has
organised lots of fun activities
including days out, movie
sessions, bingo nights, craft
events, singalongs and much
more.
Alison has been a wonderful
colleague and everyone at Maryhill
Housing wishes her the best of
luck in her retirement. Her last
day with the Association will be
Thursday 27th May 2021.

Maryhill Housing

Fire safety and
keeping closes clear
As your landlord, we have an obligation to do everything we can to keep our
customers safe. As part of this, we are currently placing an increased focus
on fire safety. This includes making sure that all closes, shared internal areas,
landings and stairwells are kept free of all items and personal possessions.
We appreciate that we have
previously allowed customers to
place some smaller decorative
items in closes and we understand
that a few items stored in a close
may not appear to pose a risk.
However, in a dark, smoke-filled
area, any item could help fire to
spread and cause a hazard which
prevents escape.
We have therefore taken the
decision to no longer allow any
items in our closes and communal
areas. If you leave items in a close
or communal area, our staff will

knock your door and ask you to
remove them. If items remain in
the close after we have asked you
to remove them, we may remove
them ourselves and charge you for
the cost of their removal. In the
event that an item poses a serious
hazard or fire risk, we may remove
it immediately.
You can help to keep everyone
safe by making sure that nothing
is left in your close or communal
area at any time. If you have
any questions about this, please
contact your Housing Officer.

Preparing for a transfer? Make sure
your home is ready for inspection!
As you will know, we have now started allocating
properties again and this means that we are also
carrying out transfers.

do now to make sure that your home is ready for
inspection:
•

Report any outstanding repairs to us

Before we agree to a transfer, we need to carry out an
inspection of your current home to make sure that it
is in a suitable condition for you to hand back to us.
This includes checking for any repairs which are due,
any damage to the property (such as missing doors or
holes in the walls), checking the decorative condition
of the property and noting any alterations which have
been made to the property without permission.

•

Let us know if you have made any alterations
without our permission

•

Replace any fixtures or fittings that you previously
removed

•

Put right any damage which you have caused to
the property

•

Ensure the property is decorated to a good
standard

If the property is not in a suitable condition, you will
not be allowed to move.
We can’t always give you much notice when we are
offering a transfer so here are some things you can
Spring 2021 Newsletter

If you have any questions about preparing your home
for a transfer, please speak to your Housing Officer.
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Scottish Child
Payment
What is Scottish
Child Payment?
Scottish Child Payment is for
parents or carers on low incomes
who have children under 6 years
old. A payment of £10 a week
is made for each child you have
under 6. It’s paid every 4 weeks by
Social Security Scotland.

Who can get the
payment?
You can get a Scottish Child
Payment if all of the following
apply:
•
•
•
•

You live in Scotland;
You or your partner are
responsible for a child under 6;
You or your partner are getting
certain benefits;
Nobody else gets a Scottish
Child Payment for the child.

If you have more than one child
under the age of 6, you can get a
payment for each child.

Who is responsible
for a child?
You are responsible for a child if:
•
•
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You or your partner get Child
Benefit for the child, or;
The child is included in you or
your partner’s Universal Credit,
Child Tax Credit or Pension

•

Credit award, or;
You or your partner are a
kinship carer for the child. This
means you have a kinship care
order or the child is looked
after by the local authority and
placed with you.

Which benefits do
you need to get to
qualify?
You can apply, whether you are
in work or not, as long as you are
getting one or more of the following
benefits:
•
•
•
•
•

Universal Credit
Child Tax Credit
Income Support
Pension Credit
Working Tax Credit

•

Income-based Jobseeker’s
Allowance (JSA)

•

Income-related Employment
and Support Allowance (ESA)

How do I apply?
Payments are calculated from the
day that you apply so you should
apply as soon as you can. To make
a claim:
•

Call Social Security Scotland on
0800 182 2222;

•

Apply online at mygov.scot; or

•

Download a paper application
from mygov.scot

If you need help to apply, contact
our Financial Support Team by
calling 0141 946 2466 or emailing
fst@maryhill.org.uk

Maryhill Housing

Retirement housing
conversion works continue
Conversion works at both of our retirement housing
complexes are nearing completion.
The works at Shiskine Drive involve converting the
former warden’s house into two separate flats while the
works at Oran Place involve converting the sleep-over
flat above the common room into a self-contained flat
as well as refurbishment of the common room.
The photos below show how the works are coming

along. Both projects are on track to be completed by
the summer and we will share photos of the finished
articles in our next newsletter.
If you are a Shiskine Drive or Oran Place resident and
have any questions or concerns about the works,
please contact your Retirement Housing Officer or
call 0141 946 2466 and speak to a member of our
Customer Contact Team.

Housing Officers
returning to their patches!
During the last few months, we made some
changes to the way our Housing Officers were
working.
Instead of managing a specific area or ‘patch’, the
Housing Officers were temporarily moved into
different specialist functions including income
management, allocations, Anti-Social Behaviour
(ASB) and estate management. We made this
change to make the best use of our resources
and maximise performance to tackle the difficult
Spring 2021 Newsletter

circumstances presented by the COVID-19
pandemic.
This means you may have had to speak to different
Housing Officers recently in relation to different
matters.
We are pleased to let you know that all of the
Housing Officers will be returning to their patches
in April and they are looking forward to being the
main point of contact for you on all matters relating
to your tenancy once again!
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Looking after th
Bulk Uplift Services
We have written to customers living in our
tenemental properties and low-rise flats to advise
of the changes introduced by Glasgow City Council
(GCC) to the bulk waste collection service which
meant that GCC would no longer be collecting this.
Previously, our contractor (Caledonian Maintenance)
would pull out items of bulk waste left in the bin
areas and take them to a collection point. GCC
would then collect the items left in the collection
point and dispose of them appropriately.
We were concerned, as were many customers, that
the failure to pick up bulk waste meant that our
areas were looking very untidy and that this was
contributing to the serious issue of vermin that we
have in the area.
We therefore introduced a weekly bulk uplift
service to replace the GCC service in December
2020 which was provided by our in-house Estate
Caretaking Team. We have received positive
feedback from customers on the new service and
we have been monitoring how this is working. One
of the challenges faced in providing the service is
the amount of bulk being left. As a result of this,
the team were struggling to visit all of the sites on a
weekly basis. We have therefore changed the service
from a weekly collection service to a fortnightly
collection service and have advised all affected
customers of the day that any bulk waste in their
area will be collected.
If you have items of bulk waste that you can dispose
of yourself (e.g. if you have your own transport and
can take items to a local recycling centre) please
continue to do so as this will help to limit the
amount of bulk in the area you live in.

collect them from there each fortnight. To help keep
your bin areas and back courts in a clean and tidy
condition, please take your bulk out the day before
your bulk collection is due.
If there is an excessive build-up of bulk items in bin
areas in between the fortnightly collections, please
call us on 0141 946 2466 and we will do our best to
assist.
If you live in a mini-multi or multi-storey property,
please continue to leave your items of bulk in the
bin store or bulk rooms depending on which block
you live in. If you are unsure where to leave your
bulk waste, please speak to a member of the on-site
Neighbourhood Team who will be happy to help.
If you live in a main door property, the uplift of bulk
is your responsibility (as you do not pay for this
service as part of your rent) and you should arrange
to take items to your local recycling centre. GCC
may be able to offer you some assistance (you can
contact them by downloading the MyGlasgow app
or visiting their website glasgow.gov.uk).

If you live in a tenement or a low-rise flat and are
not able to dispose of items of bulk waste yourself,
please leave them in the bin areas and our team will
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he environment
Vermin
Along with the bulk uplift service, GCC suspended
its pest control service at the start the pandemic
which left customers with no pest control service at
all. At the same time, a number of our customers
have experienced issues with vermin in their homes
and we have been working to address these as a
result of the GCC service being suspended. Please
help us to help you limit the impact of vermin in
homes and local areas by following the helpful hints
listed below:
•

Place all general household rubbish in the bins
provided;

•

Ensure that any bulk waste is stored away
from the general waste bins so there are no
obstructions on the day they are due to be
emptied;

•

Keep rubbish bins in your home covered and
empty them regularly;

•

Ensure that surfaces in your kitchen are free from
open food sources such as crumbs or spillages;

•

Keep food in containers with tight-fitting lids;

•

Inspect your home for potential vermin entry
points and report these to us;

•

Try to limit the clutter in your home;

•

Let us know as soon as you think you have
vermin in your home.

Estate/Area Inspections
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New
reactive
repairs
contract
starts
st
on 1 April
In the last edition of our newsletter, we told you that
we would be working with Turner Property Services
Ltd (known as Turner Services) to deliver our repairs
service (excluding gas repairs) from 1st April 2021.
We have entered into a formal contract with Turner
Services which sets out how your repairs service will
be delivered. We have also taken this opportunity to
improve how the service is delivered to our customers
and how you can report repairs to us.
Repair Category
Emergency
• Where there is a threat to Health &
Safety or security
Urgent
• Less serious than an emergency repair
(no immediate risk to Health & Safety
or security)
Routine
• General repairs which do not present a
Health & Safety or security risk
Exceptional
• Where non-standard parts are required
or the repair is a complex repair that
requires a significant amount of work
12

We have increased the number of repair categories
and have set out more clearly the timescales for
completion of more complex repair jobs. We have
also introduced an ‘urgent’ category which allows us
to prioritise repairs which need to be dealt with quickly
but which are not serious enough to be classed as
an emergency repair. A summary of the new repair
categories which will be in place from 1st April are listed
below:

Timescale
• Attend and make safe
within 2 hours
• Complete within 24 hours

Examples
• Tracing and repairing an
uncontainable leak
• No power in the property

• Complete within 24 hours

• Partial loss of power/heating
• Clearing a blocked W/C

• Complete within
5 working days

• Repairing a loose tap
• Repairing a sticking kitchen drawer

• Complete within
15 working days

• Repairing fencing/paths
• Replacing a double glazing unit
• Major repair works, e.g. a bathroom
renewal
Maryhill Housing

Better, more frequent appointments
Customers have told us that they want flexibility
with the repair appointment times that are
offered. In response to this, we will be offering
a greater range of appointments starting from
8.00am until 8.00pm from 1st April 2021.

We will also be able to offer some Saturday
morning appointments. There will be limited
availability for the early, late and weekend slots
and our team will make sure that these are offered
to the customers that really need them.

Increasing the numbers of
ways you can report repairs
Increasingly, more of our customers are using
online facilities because it is quicker and gives
them more flexibility and control (for example
online banking and shopping). As part of the
implementation of the new repairs contract, we
wanted to make it easier for you to report repairs
to us.
From summer 2021, you will be able to report most
non-emergency or ‘routine’ repairs online with the
exception of gas repairs. Please note this will also
be subject to changes to the Scottish Government
restrictions which currently only allow us to carry out
emergency repairs. We will write to all customers in
advance to confirm exactly when this service will be
fully up and running.

You must still report emergency repairs to us by
calling 0141 946 2466.
Sign up to our My Home customer portal today!
The portal is part of our ongoing commitment to
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make it easier for you to access our services. It
is easy to register and you will be able to use My
Home 24 hours a day, 7 days a week for a variety of
different purposes. The number of customers using
My Home is increasing all the time and includes
both tenants and factored owners. You can use My
Home to get in touch at a time that is convenient
for you. This may be of particular benefit to those
who do not have the time to call or email us.
To register, please follow these simple steps:1.

Visit our website: www.maryhill.org.uk

2. Click on the customer portal link at the top of
the screen (see circled below left).
3. Create your account. Tenants will need to
confirm their surname, postcode, email
address, year of birth and National Insurance
(NI) number to register. Factored owners will
need to confirm their surname, postcode, email
address and factored reference (you will find
this on your factoring statements).
4. Once you have entered your details, an email
will be sent to you with a verification link.
Follow the link to create a live account. Please
add Maryhill Housing to your ‘safe senders’ list
as some email providers may divert our emails
to your spam or junk folder.
5. If you have any problems registering or
logging into your account, please contact
a member of our Customer Contact
Team by calling 0141 946 2466.
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responsibilities are as a customer for very important
areas of Health & Safety, especially in relation to
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•

Gas Safety

checking water tanks for damage or debris;

•

cleaning and disinfecting water tanks;

•

checking where we have asbestos in common
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and addressing any Health & Safety issues which may
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•
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KEEPING
YOU SAFE
– IT’S OUR
PRIORITY
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details:
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•

checking the electrics in
your home every 5 years;

•

servicing your gas boiler;

•

repairing damage to common electrical
installations (like emergency lights);

•

inspecting playparks for damaged equipment.

This isn’t a full list – there are many more tasks that
we do routinely to help keep you safe. We all have
a shared responsibility for Health & Safety – if you
see something that concerns you, please pick up the
phone and let us know by calling 0141 946 2466.

The Maryhill
Housing Junior
Fun Café
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Maryhill Housing and YoMo (Young
Movers) Glasgow are running a
new group throughout March and
April for kids aged 8 to 12.

on Mondays between 12.00pm
and 2.00pm. These will include
arts and crafts materials, games
and a snack.

The Maryhill Junior Fun Café has
been funded by Glasgow City
Council’s Communities Fund.

Spaces are limited to 20 slots
on Zoom - to book a slot, visit:
https://bit.ly/3aJF9Nc

Due to the ongoing COVID-19
restrictions, sessions will be held
digitally over Zoom. Sessions will
take place on Mondays, Tuesdays
and Wednesdays from 4.00pm
to 5.30pm. The activity packs
needed for the sessions will be
delivered to your home each week

If you don’t have broadband, or are
worried that the sessions will use
up too much data on your device,
we can provide a mobile data
device (Mifi) which has unlimited
data for one year.
For more information, email kerri.
porteous@yomo-online.co.uk
Maryhill Housing

Developing
neighbourhoods
to feel proud of
Prior to the COVID-19 restrictions coming into force, one
of our investment projects involved the installation of
External Wall Insulation (EWI) at 5-11 Leighton Street.

Before...

...and after

The before and after photos show the difference this
has made to appearance of the building. In addition,
the EWI will reduce heat loss from the block and
should make the existing heating systems within them
more efficient.
Another one of our recent investment projects involved
securing the bins around our multi and mini-multi
blocks where there have been ongoing problems with
wind-tunnelling. Some customers raised concerns
about the recycling bins which were moving around
freely and becoming a hazard. Our staff secured these
with chains and snap locks to keep them in place.
Please dispose of your household waste properly at all
times and use the appropriate recycling bins to help
keep our neighbourhoods clean and tidy.
Spring 2021 Newsletter
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EVERY NE
BENEFITS
CAMPAIGN
We launched our ‘Everyone Benefits’ campaign
at the start of November 2020 to help
everyone, especially low-income families and
those affected by COVID-19, to take control
of their finances and tackle child poverty
and fuel poverty in Maryhill and Ruchill.
Due to demand and the continued impact
of COVID-19, this campaign has now been
extended beyond April 2021.
The campaign focuses on four key areas
which we know are important to many of our
customers:
•

Increasing benefits take up for all (ensuring
everyone can maximise their incomes and
sustain their tenancies);

•

Tackling child poverty in Maryhill and Ruchill;

•

Reducing utility bills and providing practical
energy advice to end fuel poverty;

•

Helping people access employability services
to get back into work or training.

Our Financial Support Team are committed to
helping you apply for grants and any benefits
you may be entitled to as well as linking you in
with other services to help you to get back into
work and training. Some of the things we have
already helped customers with include:
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•

Accessing grants for people affected by
COVID-19;

•

Helping people to navigate the complex
benefits system and apply for benefits;

•

Assisting families affected by the benefit cap
and Bedroom Tax;

•

Identifying and assisting families to apply for
Scottish Social Security benefits including
Best Start Grants and Scottish Child
Payments;

•

Helping people to apply for the Warm Home
Discount Scheme.

We also have an Energy Advice Service run by
advisors who can provide practical energy advice
including help with choosing the best tariffs and
changing energy providers to save you money
and heat your home more efficiently.
Our Financial Support Team can also help you
with Social Security benefit appeals and offer a
free appeal representation service with a high
success rate. If you want to speak to our Energy
Advisors or a member of our Financial Support
Team, please call 0141 946 2466 or email fst@
maryhill.org.uk
If you have any special requirements or need an
interpreter this can also be arranged.

Maryhill Housing

The EU Settlement Scheme
What is it and who needs to apply?

How can people apply?

The UK has now left the European Union (EU). From
January 2021, EU citizens need to apply to remain in
the UK - this is called the EU Settlement Scheme. The
deadline to apply is 30th June 2021.

•

This means that people from EU countries, the
European Economic Area (EEA) or Swiss nationals
living and working in the UK will need to apply to the
scheme in order to remain in the UK. Irish citizens do
not need to apply to continue living in the UK however
their family members living outside of the UK and
Ireland will.
If an individual has been in the UK for more than five
years they will get ‘settled’ status; if less than five years
they will get ‘pre-settled’ status.

Why is it important?
It is very important that EU, EEA and Swiss citizens
apply as they will need either pre-settled or settled
status in order to:
•
•
•
•

•

work in the UK;
use the NHS;
enroll in education or continue studying;
access public funds such as benefits and pensions
(if they are eligible for them and depending on
status type);
travel in and out of the UK.
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You can get more information and apply online at:
www.gov.uk/settled-status-eu-citizens-families/
applying-for-settled-status

There is no charge to apply to the EU Settlement
Scheme.

Further help
Citizens Advice Scotland have been appointed by
the Scottish Government to provide advice and
assistance to anyone who needs to apply to the EU
Settlement Scheme. As this is an immigration matter,
only approved organisations (such as Citizen’s Advice
Scotland) can provide assistance.
Help is available over the telephone on the Citizen’s
Advice Bureau’s national helpline: 0800 916 9847.
Lines are open Monday to Friday from 9.00am to
5.00pm.
For customers that require extra help, Citizens Advice
Scotland have created an EU Citizens Support Service.
This service is for EU citizens who would like to apply
for settled status but have additional needs. For more
information visit: https://www.cas.org.uk/brexit
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New-build update
Work has commenced at our new Rothes Drive
development to deliver 22 new homes for rent.
The £4.3 million development will provide a mix
of semi-detached and terraced housing with two
wheelchair-adaptable properties on the site of the
former care home, Ferguson Anderson House.
James Freel, Managing Director of Robertson
Partnership Homes, said: “We are delighted to be
working on our first project with Maryhill Housing
and proud to be delivering much-needed residential
accommodation to Maryhill.
This project illustrates the commitment of Maryhill
Housing to its tenants not only through the provision
of high-quality homes but a dedication to securing
and mobilising this contract whilst operating under the
restrictions that are in place as a result of coronavirus
(COVID-19).
All of our operations on site will be conducted under
stringent COVID-19 safe operating procedures
which are in place to protect our workforce and site
neighbours.”

18

Maryhill Housing Chair, Roger Popplewell, said: “We are
excited to be working alongside Robertson Partnership
Homes to provide this much-needed, affordable
family housing by Maryhill for Maryhill. As with all of
our developments, we will be giving back to the local
area by providing a range of community benefits”.
The nursing home which previously occupied the
site was named after Sir William Ferguson Anderson.
The new development will continue to honour the
prominent Glasgow geriatrician, by incorporating
a memorial plaque and small seating area in his
memory.
This project has been largely funded by an
Affordable Housing Supply Programme (AHSP)
grant of £3,164,641 from Glasgow City Council via the
Scottish Government.
Designed by Anderson Bell + Christie and procured
through the Scottish Procurement Alliance (SPA)
Framework, works are due to complete in April 2022.
For more information on our new-build developments,
call us on 0141 946 2466 or email
enquiries@maryhill.org.uk

Maryhill Housing

Job hunting during
the pandemic
There’s no doubt about it: living through the
coronavirus pandemic is strange. We’re all finding
it tough to adjust to the changes and this could be
even more so if you find yourself worrying about
unemployment.
Were you job hunting before the COVID-19 outbreak
or have you recently lost your job as a result?
Thankfully, jobs are out there but the job market
is changing. Where some companies are letting
people go, others find recruitment booming.

• Identify your skills
We all have skills to offer employers but
sometimes we convince ourselves otherwise.
Jobs & Business Glasgow will help you to feel
confident in your skills and how to match
these to the current jobs available.

• Promote yourself in job
applications
CV’s and cover letters provide a snapshot of
who we are and the type of skills we have to
offer. Jobs & Business Glasgow will help you
to use the right key words to attract employers.

Jobs & Business Glasgow are a local charity who
provide free support for unemployed job seekers.
They’re here to help you find work and ensure your
applications are successful.

• Support all the way
Jobs & Business Glasgow offer advice with
money and benefits, managing stress,
overcoming isolation and access to training
in a range of areas. You may not be able
to access the internet from home. Their
advisers can help you with job searching and
applications over the telephone.
Jobs & Business Glasgow are open Mondays
to Thursdays (9am to 5pm) and Fridays (9am
to 1pm).

• Find the jobs that are out
there
Jobs & Business Glasgow know the industries
that are hiring and will help you to access
these. They work with employers across
Glasgow and bring their vacancies to their
clients. Interview support is also available.

They’re just a free call away: 0300 123 2898
Spring 2021 Newsletter
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How we’re
performing
Along with so many other aspects of our lives,
COVID-19 continues to affect our performance this
year. Some of our usual services have been restricted
and others have had to take place in different ways.
Despite this, we continue to show some areas of good
performance:
•

The average waiting time for customers calling
our main telephone line was just 1½ minutes
between October and December. This is positive
considering that all of our Customer Contact Team
are working from their own homes!

•

95% of frontline complaints have been responded
to within our target of 5 working days. We have
also responded to 100% of Data Protection and
Freedom of Information requests on time.

•

94% of our properties now meet the Energy
Efficiency Standard for Social Housing. This
number will increase further when our planned
heating improvements can commence.

There are of course other areas where we need to be
better:
•

The level of tenant rent arrears was over 5% at the
end of December, which means we were owed
more rent than we would aim for. This can have
a knock-on effect on how much money we have
to spend on improvements. If you are struggling
to pay your rent, please contact us so we can help.
See page 6 for more details on this. You can also
contact our Financial Support Team by calling
0141 946 2466 or emailing fst@maryhill.org.uk

•

It is taking us longer to re-let empty properties
at the moment, and for a while in the summer
we were not allowed to let homes at all, so many
sat empty for some time. Our lets have taken an
average of 43 days, which is much longer than our
10 day target. We are now looking at better ways
to manage lettings during lockdown restrictions,
such as video viewings. The last year has certainly
encouraged us to think differently!

We will continue to report on our performance in future editions of the newsletter. If you have any questions you
can always get in touch with us by emailing corporatesupport@maryhill.org.uk
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Maryhill Helps
In November 2020 we let you know that Cash for
Kids would not be offering Christmas grants as their
funding had been badly affected by the pandemic.
To make up for this, we launched ‘Maryhill Helps’.
The aim of this new scheme was to support
disadvantaged families with children aged 16 and
under who would normally apply to Cash for Kids.
The scheme was a real success with 301 children
registered by parents in the Maryhill and Ruchill
areas. In total, £6,020 was distributed to successful
applicants in the form of Tesco gift vouchers. We
would like to say a HUGE thank you to all of the
following companies who contributed funds to the
Maryhill Helps scheme:
•
•
•
•
•
•
•
•

Consult Lifts
Damm-24
K&G Roofing
PDC
Rapid Fire and Rapid Extinguishers
SDM
TC Young
Turners Property Services

Maryhill Housing

Customer
Kitty

Customer Kitty
applications
We received 65 applications for the Maryhill
Housing Customer Kitty this year and have now
been in touch with all of the successful applicants.
As much as we would love to approve every
application the budget just won’t stretch that
far! We will re-open applications again in June
2021 so please keep your eyes posted for news
on our website and social media pages. This year
we approved various applications for educational
materials, a First Aid course, clothing for children
and laptops and tablets for customers for
educational purposes.

Energy Advice:
Warming up Winter
Thanks to funding we received from the Energy Redress Scheme, we have
been able to set up a new Energy Advice Service. Since the service began
in December 2020, 92 customers have been referred and benefited from
advice and support regarding dealing with energy suppliers. Laura Heron
and William Campbell are our two very experienced and helpful Energy
Advisors who can assist with the following:
•

Reducing your energy costs;

•

Managing your fuel debt;

•

Understanding your fuel bills;

•

•

Confirming who your supplier
is and helping to set up a new
account;

Comparing energy tariffs and
helping to switch suppliers;

•

Any other energy issues you
may have.

•

Handling energy complaints;

•

Uncapping your gas supply;
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Together with
North
United Comm
unities,
we were able
to use fundin
g
from Glasgow
City Council
Area Partners
hip to provide
cosy
pyjamas and
socks for fam
il
ies
as part of our
‘Winter Warm
er’
project with 6
0 families
benefitting fro
m this.

If you need advice, please email
energy@maryhill.org.uk or call
0141 946 2466.
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Digital
Devices
Connecting Scotland recently awarded us 10 devices which we were able to distribute to families across
Maryhill and Ruchill. This undoubtedly helped customers to connect to the internet and supported
many children to continue their classes at home during lockdown. We engaged with the Head Teachers
from local primary schools who helped to identify pupils who would most benefit from these devices
as well as unlimited data to access the internet for 2 years.

Help to use
the internet

Free access to
the internet

Maryhill Online’s face-to-face sessions are still
suspended thanks to COVID-19 but we can still
help you with:

Together with Glenavon Residents’ Association and
Maryhill and Summerston Community Council, we
secured funding from Comic Relief and Foundation
Scotland to buy mobile internet devices with
unlimited data for 1 year.

•
•
•
•

online shopping
setting up an internet banking account
finding useful information
using Facebook, WhatsApp, Zoom, etc.

If you need help using the internet, a laptop or a
smartphone, contact our Digital Inclusion Officer
(Angela Beaton) by calling 0141 946 2466 or
emailing abeaton@maryhill.org.uk

If you don’t have broadband, please contact our
Digital Inclusion Officer, Angela Beaton,
who will arrange delivery of a free device
to help you get online. You can call
Angela on 0141 946 2466 or email
abeaton@maryhill.org.uk

Give us a follow!
We regularly post on Facebook and Twitter – check out our pages
and give us a follow! You can keep up to date with announcements
about our services, local news, competitions and much more!

@MaryhillHousing
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Community Recovery

– Funding Success
Maryhill Housing has been awarded £34,000 of
‘Community Recovery’ funding from the Scottish
Government to help customers who have been
impacted by the devastation which COVID-19 has
caused.
This funding will enable us to provide the following
in the Maryhill and Ruchill areas:
•

Dispersal of Tesco and Asda food vouchers;

•

Provision of food to St Gregory’s foodbank;

•

4 weeks’ provision of a Meals on Wheels service
provided by the G20 Youth Festival;

•

Fuel top-ups to customers experiencing
financial hardship.

Between this and the Supporting Communities
Fund, we have been given a massive £136,000 of
funding from the Scottish Government which has
undoubtedly helped so many of our customers and
delivered the following:
•

Food vouchers for 740 residents;

•

Weekly food deliveries from wholesalers to St
Gregory’s daily foodbank which has helped over
7,000 residents during the last 6 months;

•

A ‘meals on wheels’ service from the G20 Youth
Festival “Food from the Wood” project which
delivered over 5,736 hot meals and 1,401 food
parcels;

•

160 hot meals provided by Meals Collective;

•

Assistance with paying fuel bills for 212
residents.

Spirit Aid Appeal
We were delighted to be able to donate £350 to
the Spirit Aid Appeal which was supported by
Tesco Maryhill and their Community Champion,
Amanda. The funds were used to purchase
Christmas presents for local children who may
not otherwise have received any gifts.
Photo credit: Amanda at Tesco Maryhill
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Run Stephen, Run!
One of our Neighbourhood Officers, Stephen Quigley, will be running the
London Marathon to raise funds for Phab on 3rd October 2021. Phab is a
charity which inspires and supports children, young people and adults with
and without disabilities to make more of life together.
Stephen first discovered his passion for running when he took part in a charity
fundraiser organised by Maryhill Housing back in 2018. He took part in
last year’s Virtual London Marathon and
completed it in just under 5 hours but
is looking to do it this year in under 4!
If you would like to donate to
Stephen’s Just Giving account,
please visit: www.justgiving.com/
fundraising/stephen-quigley6 or
scan the QR code. Any donations
would be massively appreciated!

Snow Day!
Huge thanks to Isabella McTaggart,
one of our tenant Board Members,
for sending in these great photos
of some local children having fun
in the snow back in February!

Emergency
contact details
You can report a repair at any time
– even if it isn’t during our normal
office opening times.
•

For emergency gas repairs,
please call City Building on
0800 595 595.

•

For lift breakdowns, please call
Consult on 0141 849 7211.

•

For all other emergency repairs,
please call 0141 946 2466.

If you require the newsletter in a different language, please get in touch
with us using the details at the bottom of the page.

Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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