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THE “MY HOME”
CUSTOMER PORTAL
We are pleased to announce the launch of My Home – an exciting
new online feature for our customers.
It is part of our ongoing drive to make it easier for you to access
our services.
My Home is what’s known as a self-service customer “portal” which
you can access online.
My Home enables you to access a range of services 24 hours a day, 7
days a week including:•
•
•
•
•
•

Chief Executive Bryony Willett said: “This is an important step
forward for us and our customers - making it easier for them to
contact us and manage their accounts and tenancies.
We want to reassure people that we will still be here to deal with
their enquiries face-to-face and to help them with any issues they
may have, including dealing with any repairs. The feedback we
have received from those using My Home has been very positive
so far and more details of our continuing roll-out of the service will
follow soon.”

Updating your contact details
Viewing your account balance
Making online payments
Making requests
Reporting incidents of alleged anti-social
behaviour (ASB)
Giving us your comments or making complaints

The My Home portal is being rolled out gradually and some
customers are already finding it a useful way of getting in
touch. The number of customers using it is increasing all the
time and includes both tenants and factored owners.
You can use My Home to get in touch at a time that is
convenient for you. This may be of particular benefit to those
who don’t have the time to call or come into the office.
My Home can be accessed via the Maryhill Housing website
by clicking the Customer Portal tab at either the top or left
hand side of the homepage.

Festive Season
Opening/
Closing Times

Maryhill Housing’s offices will close at 5pm on Monday 24th December 2018 and re-open
at 9am on Friday 4th January 2019.
We would like to wish all of our customers a very Merry Christmas and a Happy New Year.
Please see page 12 for a full list of emergency contact details during the festive period.

CHANGES FOR THE BETTER AT MARYHILL
Maryhill Housing’s members were told that more homes and value reduced, there is now a faster turnaround for letting empty homes
and rent arrears have also gone down.”
for money were on the agenda at their Annual General Meeting
(AGM) in September.
Chief Executive Bryony Willett also touched on listening to what
tenants had to say by reminding them of the Association’s Service
The well-attended AGM was given the good news by Chair Roger
Improvement Panel (SIP) – a body specifically set up to scrutinise
Popplewell who said the Association was pressing ahead with its
the work of the organisation.
biggest house-building programme in years.
Three sites have been identified in the community and the
Association is hopeful work would begin next year.
In his address to members, Roger also said that the Association
was pursuing a rigorous value for money strategy and identifying
savings where it could - all in an effort to keep rents affordable.
Roger told the meeting that the Association had spent £3.8 million
on improving homes in 2017/18 – almost double the £2 million
spent in the previous financial year.
Roger added: “We have made some other changes, namely giving
tenants a named Housing Officer to create a more personal service
– something that has emerged from listening to tenants about
what they would like to see.
In terms of improving services, repairs timescales have been

The SIP carries out an important task by looking at the work of
the Association. One of its recent achievements was its significant
involvement in the preparation of the Annual Review – launched
at the AGM - with the Panel’s recommendations on design and
content implemented by the Association in full.
It was noted that the organisation would continue to invest
approximately £4 million each year in improving new homes and,
in 2019, will start a programme of replacing electric storage heaters
with newer technology to keep customers warm and reduce their
energy costs.
The AGM attendees were also told that, in an effort to improve
quality for customers, Maryhill Housing was continuing to
look at ways of delivering some services in-house rather than
using contractors.

BUILDING HOMES FOR YOU

We unveil “biggest housebuilding programme” in years
Customers in Maryhill are in line for a £15.3
million housing boost as we reveal our
“biggest house-building programme in
years” consisting of 105 new homes.
The 105 properties will be built at 3 different
locations and work will get underway as
soon as possible.
The properties will be for tenants, with
some for “mid-market” rent plus low-cost
ownership housing to help people get a
foot on the property ladder.

We are aware that the local Community
Council had raised some concerns about
this development’s appearance, particularly
in relation to parking, and we are seeking to
engage with them to discuss their concerns.

We are proposing to build 24 properties for
rent at Rothes Drive, with the majority being
much-needed family housing. We have
plans to build an additional 16 properties for
rent at Smeaton Street.

We hope to begin building in another two
locations, Smeaton Street and Rothes Drive
(on the side of the old Ferguson Anderson
Care Home), in Spring 2019.

We anticipate that new tenants should start
moving into these homes in Spring 2020.

Chief Executive, Bryony Willett said: “We
know these types of housing are badly
needed in Maryhill as a result of research
carried out by ourselves earlier this year.
People will undoubtedly welcome this
significant announcement because it
shows that a community-based housing
association like Maryhill Housing is
committed to building new homes. Put
simply, it is New Homes - By Maryhill For Maryhill.”
The largest development is proposed for
Maryhill Road, Cowal Road and Whitelaw
Street and will comprise of 65 flats in
three buildings providing a new landmark
for Maryhill.
The shape of things to come… what some of our new housing will look like.
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DOUBLE DELIGHT AS WE TRIUMPH
AT TOP HOUSING AWARDS
WE are celebrating after scooping two prizes at one of
Scotland’s top housing awards.
Maryhill Housing triumphed at the keenly-contested Chartered
Institute of Housing (CIH) Scotland 2018 Excellence Awards even winning one award category for the second year in a row!
The awards were announced at a glittering ceremony in
Edinburgh in November.
The first win of the night was for Excellence in Skills
Development. The Association won the same award back
in 2017.
Over £1000 is invested in each Maryhill Housing staff member’s
training and development each year. Our apprenticeship
scheme has also been a big success and, over the past two
years, the number of apprenticeships and traineeships it
offers has risen from zero to ten. The Association is also
fully behind the Scottish Federation of Housing Associations’
‘Housing Apprentice Action Plan for Scotland’, which is
designed to encourage young people to consider a career as a
housing professional.

Group and Residents Associations for the time they dedicate.
We congratulate them on their success and the hard work that
went into winning this important accolade.”
Callum Chomczuk, National Director of CIH Scotland, said: “It is
wonderful to be able to celebrate such an impressive standard
of excellence across so many varied categories of housing
practice at this year’s CIH Scotland Excellence Awards – both
in terms of the overall winners and also all those shortlisted for
an award.
As the home of professional standards in housing, CIH Scotland
is committed to ensuring that the hard work and dedication of
thousands of frontline housing professionals working right across
Scotland is properly recognised and celebrated”.

Commenting on the win, Chief Executive Bryony Willet said:
“We are committed to developing a passionate staff team
and to have won this award for the second year in a row is a
remarkable achievement. It reflects our commitment to ensuring
we deliver the very best service possible to our customers in the
communities we serve.”
The second win of the night was for Excellence in Scrutiny by our
dedicated scrutiny panel.
This award reflects Maryhill Housing’s understanding of the need
to ensure its work is examined impartially by its scrutiny panel.
Bryony added: “Scrutiny is now a vital part of our service
improvement process. We believe that the best people to tell
us how to improve our services are our customers. We thank
our Service Improvement Panel, Tenants Service Improvement

Top team….well done to our triumphant scrutiny panel.

Flats Available to Rent on 		
Maryhill Road
We have a number of properties at
Hathaway Lane available to rent.
Ideally located on Maryhill Road
with close proximity to Tesco
and other shops, they
are also on a
frequent
bus
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route with easy access to the city centre.
Our properties consist of studio flats within
well-maintained buildings and all have
secure door entry systems.
If you or anyone you know may be
interested please contact us now to find
out more.
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ANIMAL MAGIC AT SHISKINE
Retirement Housing residents make some new furry friends
It was a case of animal magic
at Shiskine retirement housing
development back in October.
The residents there played host to
a visit from two friendly miniature
Shetland ponies (Applejack and
Flicker) and two equally-adorable
Newfoundland dogs (Winston
and Arthur).
The animals from Therapy Ponies
Scotland met the residents and were
an instant hit.

were so friendly. They clearly
like cuddles!”
There is growing evidence that
engagement between older
people and animals delivers
therapeutic benefits.
The relaxing demeanour of the
animals helps put people at
ease – especially if there is an
existing fear of them.
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Alison Scott, Warden at Shiskine
Place, said: “The visit was
even more successful than
Shiskine Place has an active
programme for keeping the residents we imagined it would be. The
animals were adorable and our
young at heart, including a varied
residents took to them right
calendar of social activities.
Resident Babs Jackson said: “It was away. We were sorry to see
them go!”
a day to remember. The animals
Neigh bother…….one of the
residents Babs with her new friend

RENT
OPTION
S–
HAVE Y

RENT CONSULTATION UPDATE
In the Autumn we sent our tenants a special rent consultation
brochure which included a number of potential rent increase
options from April 2019 onwards.
Our Board of Management will make a decision on rents at their
January 2019 meeting. In the meantime, we are keen for tenants to
give us their views on the proposed options.
If you take part in our rent consultation survey by 18th January 2019
you will be in with a chance of winning one of two £50 Love to
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Shop vouchers.

We have duplicated the tear-off slip from the brochure below. If
you have not already done so, please complete and return this to
Rent Consultation, Maryhill Housing, 45 Garrioch Road, Maryhill,
Glasgow, G20 8RG before 18th January 2019. Alternatively, you
can call 0141 946 2466 and speak to a member of our team about
this or complete the survey online via our website: https://www.
maryhill.org.uk/news-and-events/rent-options-have-your-say!/

!

*Remember that everyone who responds by
January 18th 2019 will be entered into a free
prize draw to win one of two £50 “Love to Shop”
vouchers which can be used at many retailers.

We only need your name and telephone number for the
purposes of the prize draw so we can contact you if you are one
of the two lucky winners. We won’t be contacting you about
this consultation. You can, of course, respond anonymously
but we will not be able to enter you in the prize draw.

IT’S NOW TIME TO TELL US WHAT YOU THINK!
PLEASE CIRCLE YOUR PREFERRED OPTION/S – YOU MAY CIRCLE AS MANY AS YOU LIKE.

Keep the services the same and the rent increase to 4.4%
If you support any of these service reduction options, please let us know:

YES / NO

Close cleaning fortnightly
Common Area painting every 8 years
No longer provide the Community Fund

YES / NO
YES / NO
YES / NO

YOUR NAME:
TELEPHONE NUMBER:

!
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CHRISTMAS
FUN EVENT
Our Christmas Fun Event will be taking place at Ledgowan Hall
from 10.00am to 1.00pm on Saturday 22nd December.
Performers from Fizzgig Theatre will perform the magical
pantomime adventure, Aladdin (pictured). Food and drink will be
provided, there will be face-painting, balloon modelling and even a
visit from Santa Claus!

BI-ANNUAL VISITS BY
OUR HOUSING OFFICERS
In the early New Year our Housing Officers will resume their
programme of bi-annual visits. We want to get your views on
your home, your local environment and our services. In their
conversations with you, the Housing Officers will identify any repairs
you require or any other services or advice you could benefit from.
They will also take the opportunity to check that the details we
currently have for you are correct.

Volunteers from Glasgow-based charity, Refuweegee, will also be in
attendance and will host a special pop-up with a festive twist.
This is a free event for adults and children of all ages however you
will require a ticket to attend.

I.D.

Tickets can be collected from our office or you can reserve them by
calling our event line on 0141 251 0370, emailing events@maryhill.
org.uk or sending us a direct message via Facebook or Twitter
(@MaryhillHousing)

Guard Against Bogus Callers
Bogus callers try to get into your home or obtain personal
details by pretending to be someone they’re not.
Every time a Maryhill Housing representative (whether they
are a staff member or a contractor) calls at your home, he or
she should have photographic identification on them.
Always ask to see the identification badges of anyone you
answer the door to. If you are still unsure you can contact us
to verify their identity.
Only let callers in if they have an appointment and you have
confirmed that they are genuine.
There is no reason why anyone should ever enter your home
against your wishes – if anyone attempts to do so using
force you should dial 999 right away.
If you are concerned that a bogus caller may be operating in
your area please contact us as soon as possible.

FLY TIPPING, DOG FOULING AND GRAFFITI
Glasgow City Council’s (GCC) Environmental Task Force is here to stamp it out
GCC’s Environmental Task Force (ETF)
aims to revolutionise the way the city
is maintained and tackle a number of
different environmental issues.
Each ETF team is made up of specialist
units who focus on a variety of different
issues including graffiti removal,
improving roads, dog fouling, littering and
community payback.
Winter 2018/19 Newsletter

What can I report?
You can report the following problems to
the ETF:
• Litter
• Dog fouling
• Graffiti
• Fly posting (illegally advertising
posters or flyers)
• Fly tipping (illegally dumping waste).

To report an incident using social media
follow ETF on Twitter (@theenvtaskforce) or
Facebook (Envtaskforce).
To report an incident using the My Glasgow
app download this onto your Apple,
Blackberry or Android phone. The app is
suitable for all phones with GPS.
To report an incident by phone call the ETF
on 0300 343 7027.
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AROUND THE WORLD
IN ONE AFTERNOON
Maryhill Housing celebrated our multi-cultural communities
with a family fun event in November.
The free “Maryhill Around the World” event was held to
celebrate the multi-cultural nature of modern-day Scotland
and to ensure that all tenants felt part of the Maryhill Housing
community.
We are proud to have tenants from various international
backgrounds – including Africa, China and Poland.
There was face-painting, balloon modelling, entertainment and
international food and soft drinks on what was an enjoyable and
inclusive afternoon with a truly global theme.
We also welcomed representatives from the Glasgow-based
inspiring organisation “Refuweegee.”
Refuweegee was set up in December 2015 to provide a warm
welcome to forcibly displaced people arriving in Glasgow. As
a result of the amazing response from people in Glasgow and
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beyond, it has provided over 2000 personal welcome packs.
An interesting feature of these packs are letters written by
Glaswegians to welcome those being helped in the city. The
‘Letter Fae A Local’ is considered an important addition to the
pack and in-keeping with Glasgow’s appeal as “the friendly city”.
Those attending the Maryhill Housing event designed shopping
bags and wrote letters to record their own welcomes.
Maryhill Integration Network was also present in the form of
dancers – some from as far away as Albania and Greece - and a
choir providing spectacular entertainment.
Bryony Willett, Chief Executive of Maryhill Housing, said:
“This was a great way of bringing people together and further
strengthening community cohesion. We are pleased to have
organised an event which is a celebration of diversity. We are
determined to ensure our tenants feel a sense of belonging no
matter where they are from!”

Maryhill Housing Association

GLENAVON BROADBAND ROLL OUT
We are now actively installing broadband connections at
Glenavon; allowing tenants to access the internet in their
homes using a Wi-Fi router.
Since the end of October over 100 broadband connections have
been installed and it is hoped that every tenant at Glenavon will
have broadband installed by the end of February 2019.
We are delivering free broadband for 12 months from the time
of installation. The package on offer has an average speed of 5

Megabits per second which should be sufficient for light/normal
internet use.
We will be in touch with all Glenavon tenants by letter in the
coming months with more information and will advise you of
the installation date. Even if you don’t plan to use the internet,
or if you already have an existing provider, we would request that
you allow us access to install the router so that future tenants
will have the opportunity to benefit from this service.

OUR HALLOWEEN
SPOOKTACULAR WAS A SCREAM!
Families turned out in big numbers at Maryhill
Burgh Halls for our big Halloween Spooktacular.
The event was specifically scheduled for the October
week so that children (and adults!) of all ages could
attend completely free of charge.
It was an occasion to remember as ghosts,
mummies and even a home-made vending machine
gathered for an afternoon of Halloween fun.
Whilst the youngsters were treated to face-painting,
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balloon modelling, games and an interactive
storytelling experience by performers from Fizzgig
Theatre, staff from Maryhill Housing engaged with
the adults on the annual rent consultation.
There was also a hotly-contested Best Costume
Competition. After much deliberation, the judges
picked three winners; an incredible, authentic-looking
vending machine, a mesmerising mummy and a
Fantastic Mr Fox (pictured below with their prizes).
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ELECTRIC STORAGE HEATERS
Electric storage heaters can be an efficient
way to heat your home and, as they
run on off-peak electricity, can be the
cheapest form of electric heating if they are
used correctly.

How do storage heaters work?
Storage heaters switch on at night and
charge up using low-cost electricity. This is
converted to heat inside a core of special
firebricks. When you need heat the next
day, you can use a control on the heater to
let out heat at the desired rate.

How are storage heaters
controlled?
A storage heater usually has two controls;
an input dial and an output dial. Essentially,
the input controls how much electricity the
heater takes in overnight - the higher the
setting the higher the cost. The output dial
controls how quickly the heat is released
during the day.

The Input Dial (sometimes
known as the Charge)
This control determines the amount of
electricity used and therefore the amount
of heat stored during the night. What you
pay is solely determined by the setting of
the input dial - the output dial plays no
part. If you set the input dial too high for the
size of room or for the time of year, you will
be wasting money.

The Output Dial (sometimes
known as the Boost)

Hot water heating with
off-peak electricity

This control operates a flap inside the vent
at the front of the heater to regulate the
flow of heat released into the room. You
may want to set it to low in the morning
and turn it up as the day progresses if you
need more heat.

If you have electric storage heaters, you
should also be able to make use of cheaper
electricity to heat your water at night. You
should have a hot water timer either in your
kitchen or in the cupboard near the hot
water tank.

If this dial is set too high in the morning,
the stored heat will be released quicker and
there may not be enough heat to last until
the evening.

This will automatically switch on your
immersion for about five hours a night
when the cheap electricity is available and
allow you to heat extra water during the
day using a boost control. It is much more
expensive to heat water up during the
day so check your timer is set up correctly
as follows:-

Most owners of storage heaters may find
themselves occasionally having to use an
extra heating source, particularly in the
evenings. lf you are still cold, remember
to firstly ensure that the output dial is set
to maximum before deciding to switch on
another source of heat. A well-controlled
storage heater should give you ten or more
hours of useful heat a day.
You should also make sure the output dial
is set to low or minimum overnight and
when you are out of the house.

Other points
Please do not cover the heater or attempt
to dry clothes on it. This will prevent the
heat getting out into the room and is also a
fire hazard.

•

Check the clock on the timer shows the
correct time.

•

Check the timer is set so that the water
is heated during the off peak period,
usually 11:30pm to 8:30am.

Final Point
If you have electric storage heaters, use
them! Even though they look big and bulky,
they are much cheaper to use than bar fires
or portable heaters.

Please do not put furniture in front of your
heaters as this will block the release of heat
into the room.

It is best to set the input dial on a seasonal
basis: medium for Autumn/Spring, high for
Winter and maximum for the very coldest
weather. If you find that you run out of heat
before the end of the day, and the input
dial is not on maximum, turn it up to store
extra for the following day.
When the weather gets too warm and
heating is not required, switch your heater
off at the wall.
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Introducing the
Let’s TALK Project
Operating in Glasgow and Lanarkshire,
SAMH’s Let’s TALK Project is looking
to tackle stigma and discrimination
against people experiencing poor mental
health and help signpost people to local
support services.

finding other aids to recovery?

Do you want to find out more about
maintaining your mental wellbeing? Do
you know someone else who would benefit
from this?

If you answered ‘yes’ to any of these
questions, SAMH would love to hear
from you.

Are you someone who could volunteer
and would like to help create safe spaces
for people to have positive conversations
around mental health and support people in

Are you a charity or an organisation that
can provide advice and support around
issues such as health and wellbeing, equal
opportunities, employment, learning
and finances?

For more information on the SAMH Let’s
TALK project please contact Emma
Straughan, Let’s TALK Project Facilitator, by
emailing Emma.Straughan@samh.org.uk

You Said We Did!
How We are responding to what you are saying
You Said: One customer was unhappy at the length of time
they were kept on hold before being transferred to a member
of the Customer Contact Team.
We Did: A new part-time member of staff joined the
Customer Contact Team in October. It is hoped that this
additional resource will help to tackle call waiting times during
the busiest times of the day.
You Said: Another customer was very unhappy with the
standard of the site at Smeaton Street/Mayfield Street which
was being used as a storage area by one of our contractors.
We Did: We requested that the contractor clear the site
immediately and make sure it is well-maintained on an
ongoing basis. A member of our investment team will also
be responsible for closer inspections when visiting the site in
future (pictured).
You Said: One customer was unhappy with the standard of
painting work carried out by a contractor.
We Did: Our Head of Property met with the contractor on site
to review the work carried out. The contractor was instructed
to re-do the work as it was not up to standard. The work was
then inspected by a member of the Maintenance Team.
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You Said: One customer was unhappy that different
Housing Officers were responsible for different issues within
each patch.
We Did: Following a restructure of the Housing Management
department, each Housing Officer was assigned a particular
patch which they were solely responsible for. Customers
within each patch received written communication from the
Association introducing their new Housing Officers.
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What You Need to Know
From 31st October 2018 if you are of
working age and need to submit a new
claim for any of the following benefits you
will be required to apply for Universal Credit.
•
•

Income Support
Income-Related Jobseekers Allowance
(JSA)
• Income-Related Employment and
Support Allowance (ESA)
• Child Tax Credit
• Working Tax Credit
• Housing Benefit
You will need to claim online by visiting
www.gov.uk/apply-universal-credit
You will need the following to make
a claim:• An email address
• Your National Insurance Number
• Information about your landlord and
rental charge
• All income and savings details for you
and anyone living with you
• Details of how much you pay for
childcare costs and details of your
childcare provider
• Bank account details

Universal Credit claimants will be
responsible for paying rent directly to
Maryhill Housing so please ensure that you
contact your Housing Officer about this
as soon as you make a claim in order to
set up a Direct Debit. Benefits claimants
in Scotland have the choice to have their
housing costs paid directly to their landlord
or to receive personal payments twice
a month.
You will only be offered these choices
after you have received your first monthly
payment of Universal Credit.
For further information please visit: https://
www.gov.scot/news/scottishflexibilities-foruniversal-credit/
There is a 5 week wait for the first payment.
You can request an advance payment
however you will need to pay this back in
instalments from your Universal Credit
payments. You can have up to 12 months
to pay the advance back.
For more information on payment
advances you can visit: www.gov.uk/
guidance/universal-creditadvances

Please remember that you will also need
to apply to Glasgow City Council for a
Council Tax Reduction. If you are registered
for Council Tax already you can apply for a
Council Tax Reduction at the same time as
making a new claim for Universal Credit by
selecting the option to apply online.
If you are not registered for Council Tax you
must complete a Council Tax Reduction
application form separately by contacting
Glasgow City Council or speaking to your
Housing Officer who will be happy to
assist you.
If you are currently under-occupying your
home you will also need to apply for
Discretionary Housing Payments (DHP) to
cover the shortfall.
Please speak to your Housing Officer if you
have any questions about Universal Credit.
Our Financial Support Team are also able to
assist if you are having problems with your
Universal Credit. Please do not hesitate to
contact us to arrange an appointment with
a member of the team.

RULES TO REMEMBER IF YOU ARE GIVING
UP YOUR TENANCY OR TRANSFERRING
Your tenancy agreement is a contract and it
allows you to live in your property as long as you
pay your rent and follow the rules.
If you decide that you want to leave your current
property, here are a few rules which you must
comply with:
•
•
•
•
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•
•

You must reinstate any original fixtures in the
property if they have been removed.
You must have obtained permission to carry
out any improvement works to the property.

Rent accounts must be up to
date.
There must be no damage to
the property.
The property must be clean.
Internal décor must be acceptable
– (identical or similar to how it was
when you originally moved in).

Maryhill Housing Association

FREE MICRO-CHIPPING
AND HEALTH CHECKS
A BIG HIT

Thank you to the staff from Dogs Trust for helping to
make our recent ‘Responsible Dog Ownership’ event
a big success.
The team met a number of dogs and members of the
public at the event which took place at Maryhill Burgh
Halls in November.
The most popular service on the day proved to be the
free health checks and every single dog who attended
benefited from this service. The Veterinary Nurse was
also able to offer free microchipping to a number of
dogs who had not yet been chipped.
Each dog was given a free Dogs Trust ID tag whilst
their owners were given health and wellbeing advice
for their furry friends.
Dogs Trust was founded in 1891 and is the largest dog
welfare charity in the UK. Its mission is to “bring about
the day when all dogs can enjoy a happy life, free
from the threat of unnecessary destruction”.

Winter 2018/19 Newsletter
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WINTER WARNING!

How to protect against burst pipes this winter
1. Be Prepared
• Leaving your heating on will help keep the average
temperature of your pipes up, and can be one of the most
effective ways of preventing burst pipes. Insulate any
exposed pipes such as those below sinks or in lofts.
• If you notice any dripping taps or cisterns, report these
immediately for repair.

2. Be Aware
• Finding out exactly where your water stop valves are, and
checking that they are working correctly, will ensure that if a
pipe does burst you’ll be able to stop any excess water quickly.
• There should be water stop valves in your hall cupboard and
below/near your kitchen sink which will turn off the cold taps.
There should also be a water stop valve at your hot water
cylinder which will turn off the cylinder and the hot taps.

3. Empty Properties
• We have made arrangements to drain down and isolate the
water supplies in all of our empty properties over the winter
period. If you are going to be away from your home for even
a few days you should consider draining your central heating
system and water pipes. Any tenants who wish to do this
should contact us for more information.

4. Burst Pipes
If you suffer a burst pipe, it is important to act quickly.
• Turn the water off at the stop valves to prevent any
more water getting into the property and switch off the
central heating.

• If it’s safe, use towels
to soak up excess water
and, if it’s possible, move
any furniture from the
flooded areas.
• Don’t go near anything
electrical that may have
been damaged.
• Notify your insurer –
insurance companies
deal with hundreds of burst pipe claims
every year and will be able to advise on the best course
of action.
• See below for all emergency contact details.
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WE HAVE LISTENING DOWN
TO A “TEA”
Ahead of our AGM in September, we held a Strawberry
Tea event for members at Ledgowan Hall.
The Financial Support
Team at Maryhill Housing
have helped local families
apply for Christmas
Grants from Cash for Kids.
Altogether, £5,425.00
was awarded to help 217
children in the Maryhill and
Ruchill areas during the
holiday period.

The aim was to hear what our members thought
of the organisation and, in particular, our services
such as the regeneration of the Ruchill and Maryhill
communities, the repairs service, how we handle
anti- social behaviour (ASB) and communications
with customers.
We chose a Strawberry Tea theme as a fitting way to round
off the summer and to thank members for coming along.
The feedback received will help us continue to develop and
improve our services.
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