
Assuring ourselves that we
meet the required standards



The standards we must meet are set out in the Scottish Housing
Regulator’s Regulatory Framework. You can see this here.

The Framework includes the service standards we need to meet for
our tenants. These are detailed in the Scottish Social Housing
Charter, which you can find here.

It also includes standards about how well our organisation is run and
governed. These are called the Regulatory Standards of
Governance and Financial Management. You can find them in
Chapter 3 of the Regulatory Framework.

Finally, it includes all of the other laws that apply to housing
associations, such as servicing gas boilers annually and complying
with equalities legislation.

Maryhill Housing’s Board is made up of customers and independent
members. It is one of our rules that we must have a majority of
customer members at all times. Our Board is responsible for making
all key decisions, such as how much to increase the rent by and what
to spend our money on. They are also responsible for ensuring we
follow all the requirements set out by the Scottish Housing
Regulator.

Assurance is the process followed by the Board to decide if the
Association is meeting all of these requirements.

What is assurance?

What are the standards we need to meet?

https://www.housingregulator.gov.scot/for-landlords/regulatory-framework
https://www.housingregulator.gov.scot/for-landlords/regulatory-framework
https://www.housingregulator.gov.scot/for-landlords/regulatory-framework
https://www.gov.scot/publications/scottish-social-housing-charter-november-2022/
https://www.gov.scot/publications/scottish-social-housing-charter-november-2022/
https://www.maryhill.org.uk/about-us/the-maryhill-board/
https://www.maryhill.org.uk/about-us/the-maryhill-board/


Every year, the Association
assesses itself against these
standards, and this is
considered by the Board at
three meetings throughout the
year.

This document is our latest
assessment against the
standards we need to meet.
To help decide if it meets the
standards, the Board considers
how the Association is
performing, for example, against
its budget or targets. It also
commissions auditors and other
external experts to give an
independent opinion on how
well the Association is meeting
the required standards.

It is important that the Board
considers tenant feedback when
making this assessment, for
example, looking at results from
the customer satisfaction survey
we carried out in 2021.

We also want to hear what our
tenants think now and invite you
to come and give your views.

If you would like to request a translated copy of this leaflet, please ask
a member of staff, call 0141 946 2466 or email
corporatesupport@maryhill.org.uk

Join us for a drop-in session at our
office on Monday 30th October 2023
at 6:30pm.

Maryhill Housing Association
45 Garrioch Road
G20 8RG

There will be an opportunity to give
your views about whether Maryhill
Housing can be assured that we
meet all the required standards. Plus,
the first ten people to book a place
will receive a £10 Tesco voucher!

Please email
corporatesupport@maryhill.org.uk
to register you attendance.

How does the Board
know if we are
meeting these
standards? How can I get involved

this year?

We speak our customers' language

mailto:corporatesupport@maryhill.org.uk
mailto:corporatesupport@maryhill.org.uk
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