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Supporting our

Communities

Our Community Regeneration Team secured over £500,000 in funding throughout
the last year. These external funds have helped to support the following projects…

Youth activities
Thanks to funding we received from Glasgow City
Council, we have been able to set up youth engagement
activities which are running from Community@Maryhill
and the Collina Street playpark 5 days a week.
•

YoMo hosted a summer launch event at Glenavon
Road and an Unconventional Arts and Olympic
Pizza Party which was attended by just under
50 children and parents. YoMo are now able to
provide seats outside for parents to sit and chat
during every session.

Piictures courtesy of
Young Movers

Continues on p2-3

Youth activities (continued from p1)

Piictures courtesy of
Young Movers

The Maryhill
12+ youth
group run by
YoMo also got
to take part in
a DJ workshop
and have a go
at podcasting!

The Bike Doctor
held a bike repair
session at Glenavon
Road on Saturday
26th June and fixed
15 bikes belonging
to local people.
Thanks to everyone
who came along!

YoMo also hosted
a mini Gala Day
at Glenavon Road
on 24th July.
There were rides,
snacks, facepainting, bingo,
puppet-making,
party games and
even a petting
zoo! Thanks to
everyone who
came along – we
hope you all had a
great time!

Energy Advice Service
Since commencing in November 2020, our Energy
Advisors have saved customers £24,818.39 in
financial outcomes and helped 246 tenants access
fuel vouchers and crisis payments. If you would like
some help dealing with your fuel bills, contacting your
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supplier, switching provider or any other energy advice,
please don’t hesitate to contact us. You can call 0141
946 2466 or email energy@maryhill.org.uk to arrange
an appointment with our advisors, William and Angela.

Maryhill Housing

Food help
4,300 people who were facing severe financial
hardship and in desperate need of food support were
helped due to Scottish Government funding we were
able to disperse to St Gregory’s foodbank and the G20
Youth Festival. A great big thank you to the volunteers

who give up their time to help at both organisations
and ensure our customers have access to food. Our
Housing Officers and Community Regeneration Team
have also distributed £14,260 worth of supermarket
vouchers to customers in need.

Help to get connected
10 iPads and laptops provided by Connecting Scotland
were distributed to families in Maryhill and Ruchill with
no access to equipment for home learning.
18 Amazon Fires gifted to us by Hyperoptic were
distributed to local families in need.
69 MI-FI devices were given out to help our customers
get online thanks to funding from Comic Relief and
Foundation Scotland.

Community Fund

Our Digital Inclusion Officer, Angela Beaton, has
also been giving support and advice about using the
internet or devices over the telephone. We hope to
resurrect drop-in sessions as soon as it is safe to do
so! For more information, please don’t hesitate to
get in touch with Angela by calling 0141 946 2466 or
emailing comreg@maryhill.org.uk

Customer Kitty

We were inundated with applications for the
Community Fund this year and were able to make
awards to 13 different community projects. These
included a contribution to the costs of Scottish Opera
performances in Ruchill Park, plants for Maryhill and
funding to address some of the problems with flytipping and litter around the Cumlodden area.

Our Customer Kitty opened in June this year with over
53 applications submitted. We have been able to
approve 41 of the applications which will help many
of our customers purchase equipment for college
courses, access devices such as laptops for studies
and take their children on trips to the cinema, zoo or
bowling.

Free Pop-Up Shop
We’re thrilled to be working alongside The Halliday
Foundation to offer a free, weekly pop-up shop
offering food, toiletries and sanitary products every
Wednesday from 1pm at the Glenavon Road playpark.
The first shop popped up on Wednesday 4th August
and was a big success – thanks to all of the volunteers
and to everyone who came along!

Pictures
courtesy of
Jill McKay
from North
United
Communities
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Service update
From 9th August 2021, the majority of Scotland’s
coronavirus (COVID-19) restrictions came to an
end. For Maryhill Housing, this meant we could
re-open our Garrioch Road office again to walk-in
customers. We are now open to walk-in customers
from 9.30am to 12 noon Monday to Friday and for
appointments in the afternoons.
Please note that we are not offering a drop-in
welfare rights service or taking payments in the
office.

Our repairs, maintenance
and Neighbourhood
Team (Concierge)
services are now running as normal.
Some of our specialist services, such as IT classes
and retirement housing scheme activities, remain
closed until further notice. Please check our
website at www.maryhill.org.uk/our-community/
coronavirus/ for the most up to date information.

Bulk uplift update
Our in-house Estate Caretaking Team have been
running a pilot programme since mid-December
2020 to replace the bulk uplift service previously
provided by Glasgow City Council (GCC) with our own
fortnightly collection service. The Association had to
step in to provide this service because GCC withdrew
their service with very little notice.

waste at recycling centres for free. If this changed in
the future and the Association was charged like other
commercial operators, this would treble the cost of
providing the service. GCC have indicated that these
charges may be introduced from April 2022. If this
was to happen, the Association may have to stop the
service or increase rents to meet the increased cost.

The pilot has been very well received by customers
who have reported that our estates and back courts
look a lot cleaner and tidier than they did in the
summer of 2020 when GCC stopped their service.

We appreciate that the position with bulk waste in
certain areas was challenging at the beginning of the
pandemic when GCC stopped providing the uplift
service. Maryhill Housing are extremely grateful to
customers for your patience whilst we developed our
own service and continue to welcome any feedback
you may have.

The results from the pilot were considered by the
Association’s Board at the end of June 2021. The
Board have approved extending the service for up to
one year for tenements and flatted properties. The
cost of the service is being met by the Association.
The service is only being provided to tenements and
flatted properties because the rent for these properties
includes a communal area cleaning factor which helps
to meet the cost of the service.

If you have any comments regarding this, please
contact a member of our Customer Contact Team
by calling 0141 946 2466 or emailing enquiries@
maryhill.org.uk

There will be no increase in rent during this
financial year to pay for the continued
provision of the bulk uplift service.
At the moment, the Association is
able to deliver the service without an
increase in rent because GCC have
an arrangement whereby Housing
Associations can dispose of bulk

4

Maryhill Housing

Join our Board!
We’re always looking to encourage
tenants to get more involved with
Maryhill Housing. We believe it’s
very important that tenants have a
strong voice in how their Housing
Association is run.
I’ve lived in Maryhill for over 15 years and been a tenant
Board member for 3 years. I’m just an ordinary person
who was interested in Housing and wanted to try to
make a positive difference to our neighbourhoods.
Being on the Board has given me a broader
understanding of what Housing Associations can do,
and what they can achieve, in our community. This
could be an opportunity for you to make a difference
too!

If you’re interested, feel free to contact me for a chat –
no question is too big or too small. You can email me
directly at pimrie@maryhill.org.uk or contact Rebecca
Wilson, Company Secretary, by calling 0141 946 2466
or emailing rwilson@maryhill.org.uk
We look forward to hearing from you!
Best regards,

Paul Imrie
Tenant Vice Chair of the Board

Change to free TV licence
offer for over 75s
An important change to the free TV licence offer
came into force on 1st August. From this date,
the free TV licence offer is only available to
people aged 75 or over that are claiming Pension
Credit.

Anyone aged 75 or over who is in receipt of
Pension Credit will remain entitled to a free TV
licence for their main home. Anyone aged 75 or
over who is not in receipt of Pension Credit will
have to pay for their TV licence.

Pension Credit is an income-related benefit for
people over state pension age. It can be used to
top-up your retirement income and help with the
cost of living.

If you’re not receiving Pension Credit and would
like to check your entitlement, please call our
Financial Support Team on 0141 946 2466 to
arrange a telephone appointment.

Summer 2021 Newsletter
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New service coming soon
At Maryhill Housing we’re always looking to improve
and make it easier for customers to access our
services. You’ve previously told us you would like the
ability to interact with us and raise repairs online and
we’ve taken this feedback on board.
Our My Home customer portal can be accessed 24
hours a day, 7 days a week for a variety of different
purposes including making payments, viewing your
account and requesting a mutual exchange. From late

summer 2021, customers will also be able to use the
portal to report non-emergency repairs. Keep an eye
on our website and social media for confirmation of
when this service becomes available.
We have a dedicated team to help you get up and
running on My Home. If you’re experiencing problems
or need help to register, please contact our Customer
Contact Team on 0141 946 2466.

To register, please follow these simple steps:1.

Visit our website: www.maryhill.org.uk

2. Click on the customer portal link at the top of the
screen (see picture below).
3. Create your account. You will need your tenant/
factoring account number which is on your
rent/factoring statement, the postcode of your
property, the surname you have registered with us
and your email address.
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4. Once you have entered your details, an email will
be sent to you with a verification link. Follow the
link to create a live account. Please add Maryhill
Housing to your ‘safe senders’ list as some email
providers may divert our emails to your spam or
junk folder.
5. If you have any problems registering or logging
into your account, please contact a member of
our Customer Contact Team by calling
0141 946 2466.

Maryhill Housing

Investment Programme 2020-2024
We’re currently in the second year of a four-year
programme of investment works to our properties
and estates. The current programme is running
from 2020 to 2024. Unfortunately, COVID-19 badly
impacted on the delivery of some of the projects
planned for 2020 and early 2021, so many of them
have been re-scheduled.

We continually review the planned programme
to make sure that the work we do is safe for our
customers, staff and contractors and to take account
of any key works that come up unexpectedly.
This is a summary of our key investment projects for
2021-2022 and beyond:

Fire safety - new smoke alarms

Electric storage heating upgrades

We are legally required to make sure that we
have fitted interconnected smoke alarms to all
properties by February 2022. If you don’t have
one of these yet, we will be contacting you to
make an appointment to do this. If you want to
pick your own appointment time, please just call
us to make it happen. You must let us in to get
this work done. If we have to force access to get
in, we’ll charge you for this.

We’re running an extended trial of modern storage
heating in the Glenavon blocks in the last half of
2021. The outcome of this pilot will help us finalise
the replacement for the inefficient heating currently
installed. Installation of the replacement systems is
then planned for 2022 into 2023. We’re also working
out the best type of replacement heating for the rest of
our electrically-heated properties with a view to replace
this in 2023/24.

Mini multis – heating upgrades and block
improvements

Oran Place – heating system replacement

After several months of delay, work is now
well underway to upgrade the electric storage
heating systems in the mini-multi blocks at the
Cumlodden, Fearnmore, Lyndale, Shiskine and
Sandbank areas. Modern air source heat pump
heating systems are replacing the old, inefficient
storage heaters to make it easier for customers to
heat their homes. The project should be complete
by early 2022. If you’ve already had this work
done, please get in touch to let us know what
you think! As part of the same project, we’ll be
upgrading kitchens and bathrooms where these
need done. We’ll also be consulting customers
later this year on improvement works to the foyers
of the mini-multi blocks.

Repairs to sandstone tenements
We’ve identified stonework repairs required to
some of our sandstone tenement properties and
will be working through these in order of priority
over the coming years.

Glenavon high-rises
We plan to carry out improvement works to the
foyers in the three Glenavon blocks in 2023/24.
This project has been pushed back one year due
to the COVID-19 pandemic.
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We’re currently identifying options to replace the
communal heating system at the Oran Place retirement
housing complex and plan to speak to customers there
about this later this year. We hope to be replacing the
old system in 2022.

Improvements to common water tanks
Following a programme of inspections, we’ll be carrying
out repairs and improvements to common water tanks
to make sure these are providing high quality and safe
water to homes. We’ll let you know in advance if this is
going to happen to your block.

Other projects
Over the coming year, we also plan to carry out smaller,
localised projects including installing internal wall
insulation to a small number of tenement homes;
repairing the lighting in the bin stores around the
Cumlodden area and working on replacement options
for non-working extraction fans in customers’ homes.
We know that some of our back courts and common
areas are in need of improvement too. We wanted to
survey all of these last year to get the latest on their
condition but the lockdowns stopped our teams from
doing this. This year we will be carrying out these
surveys and engaging with tenants and owners to see if
we can agree what improvements we can make before
we start doing any works.
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Social Security Scotland benefits
The UK Government has transferred powers
for the delivery of a number of benefits to the
Scottish Government. The Scottish Government
has established Social Security Scotland to
administer these benefits. These benefits are for
people on low incomes, disabled people, carers,
young people entering the workplace and help for
people to heat their homes. The Department for
Work and Pensions (DWP) and local authorities
will also continue to deliver some benefits in
Scotland.

•

Funeral Support Payment – money towards
the costs of a funeral at a difficult time like
this for people on certain benefits who are
responsible for paying for a funeral.

•

Job Start Payment – £252.50 for 16 to 24 year
olds who have been on certain benefits for
six months or more to help with the costs of
starting a job.

•

Young Carer Grant – an annual payment of
more than £308.15 for people 16, 17 or 18 who
care for people who get a disability benefit
from the DWP for an average of 16 hours a
week or more.

•

Child Winter Heating Assistance - a new £202
payment to help families of a child on the
highest rate care component of Disability Living
Allowance for children to heat their homes.
Payments will begin on Friday 27 November
and these are expected to be complete by
Friday 11 December.

•

Scottish Child Payment - a new benefit,
unique to Scotland, that will give qualifying
parents and carers £40 every four weeks to
help towards the costs of looking after each
child under 6. It is planned to be fully rolled
out to children under the age of 16 by the end
of 2022.

The benefits currently being delivered by Social
Security Scotland are:
•

Best Start Grant Pregnancy and Baby
Payment – a one-off payment of up to £606
from 24 weeks in pregnancy until a baby turns
6 months for families who get certain benefits.

•

Best Start Grant Early Learning Payment – a
one-off payment of £252.50 when a child is
between two and three and a half years for
families who get certain benefits.

•

Best Start Grant School Age Payment – a oneoff payment of £252.50 when a child would
normally start primary one for families who get
certain benefits.

•

Best Start Foods – a pre-paid card from
pregnancy until a child turns three for families
on certain benefits to help buy healthy food.

•

Carer’s Allowance Supplement – an automatic
payment made twice a year to people who get
Carer’s Allowance through the DWP on certain
dates each year.

To find out more about these benefits or to apply for
them, please visit mygov.scot/benefits or call Social
Security Scotland on 0800 182 2222. They can provide
an interpreter if English is not your first language.
Alternatively, you can contact our Financial Support
Team who will be happy to check if you are eligible and
help you to apply. You can get in touch by calling
0141 946 2466 or emailing fst@maryhill.org.uk
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Landscape
maintenance
We recently appointed a new landscape maintenance
contractor to work for us after the end of the contract
that we previously had.

satisfaction levels. We’ll be working closely with the
contractor to ensure that they are providing services
that represent value for money.

Caledonian Maintenance Services Ltd took over
our landscape maintenance contract from 3rd May
2021. We hope that our new contractor will provide
a service that will continue to improve on our current

If you have any concerns about our landscaping
services during the year, please let us know
by calling us on 0141 946 2466 or emailing
enquiries@maryhill.org.uk

Legionnaires
Disease –
reduce your
risk!
Legionella is a lung infection you can catch by
inhaling tiny airborne droplets of water. Here are
some simple steps to keep you and your family
safe:
•

•

Run water through all your taps every week,
especially if you have a spare toilet or sink that
isn’t regularly used.
Descale your showerhead every three months,
or sooner if scaling is visible.

•

If you have an electric hot water tank, heat the
water in the tank fully and use it immediately
afterwards – do this 2-3 times a week. Make
sure the temperature of the cylinder is set to
a minimum of 60 degrees to kill legionella
bacteria.

•

When you come back from holiday, run water
through your taps and shower for several
minutes before you use them.

For more advice about this, please contact Derek Baker, Property Manager, on 0141 946 2466 or email
dbaker@maryhill.org.uk
Summer 2021 Newsletter
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Housing Officer updates
Our newest Housing Officer, Jim Chalmers, has taken
over responsibility for our properties in the Valley and
Locks, Parkbrae and Bilsland areas and Jade Murray is
now the Housing Officer for 71 Glenavon Road and the
surrounding areas.
We’re currently recruiting for some new Housing
Officers for certain areas - if you don’t have a

designated Housing Officer but need to speak
to someone about a tenancy-related matter,
please call us on 0141 946 2466 or email
housingmanagement@maryhill.org.uk
A full list of our Housing Officers and the patches
they manage can be found on our website at: www.
maryhill.org.uk/about-us/our-housing-officers

Warm Home Discount
The Warm Home Discount is a
Government scheme funded by
suppliers. It’s designed to help
lower income and vulnerable
households with their energy costs.
If you meet certain criteria, you
may qualify to receive a payment
of £140.
If you were receiving Pension Credit
(Guaranteed Credit) on or before
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4th July 2021, you will be awarded
this payment and will receive a
letter from the Government in
Autumn 2021.
If you’re not receiving Pension
Credit (Guaranteed Credit) you
will need to apply directly to your
supplier. Each supplier has their
own qualifying criteria. Generally,
you need to be on benefits, on a
low income with young children,
of pension age or receiving
disability benefits.

If you have any questions regarding
this scheme, please contact a
member of our Financial Support
Team by calling 0141 946 2466 or
emailing fst@maryhill.org.uk
Keep an eye on our website and
social media accounts for more
details about this.

Maryhill Housing

Keeping You Safe – electrical safety
We have to carry out electrical
checks to all of our properties
to make sure there are no faults
with the electrical circuits. This
is to keep you safe at home
as electrical faults can cause
serious injury or even death!

These are essential tests, so
please help us with them.
Unfortunately, we’ll have to force
access to your home to do this
test if you don’t let us in. The
cost of doing this will be charged

to you.
If you have any questions about
this, please call a member of
our Customer Contact Team on
0141 946 2466.

We will contact you by letter or
telephone if we identify that
your home needs this test done.
Please work with us by allowing
our contractor access to carry
out the test. If the appointment
you’re offered doesn’t suit, you
can change this to a time that
works better for you.

Keeping You Safe – smoke alarms
We’re required by law to make sure that every
home has a compliant fire and smoke detection
system by February 2022. If you don’t already
have the upgraded smoke alarms, we’ll be
contacting you by letter or telephone to make
arrangements to visit and install these.

This is essential work. Unfortunately, we’ll have
to force access to your home to do this work if
you don’t let us in. The cost of doing this will be
charged to you. If you need an electrical safety
test done as well, we will do this at the same time
to save having to visit you twice.

Please work with us by letting the contractor in
to install the new alarms. This is for both your
and your neighbours’ safety. Sadly, we’ve already
seen the consequences of fire in and around our
homes recently – don’t let this be you. We can
arrange appointments for this work to suit you.

If you have any questions about this, please call
our Customer Contact Team on 0141 946 2466.
If you want to check what type of smoke alarm
you have and to make an appointment for an
installation, just call the same number.
We’d love to hear from you!

Summer 2021 Newsletter
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Procurement of
voids and gas
contracts
We’re currently procuring new contracts for the
maintenance of empty (void) properties and for gas
servicing and maintenance. These contracts are both
currently with City Building and are due to end in August
and September respectively. These are two of our most
important contracts and we are working to ensure that
we get excellent quality, service delivery and value for
money with both of these. We’ll confirm who the new
contractors are in the winter edition of our newsletter.

HOW WE’RE PERFORMING
Our yearly performance report has now been
submitted to the Scottish Housing Regulator,
reporting on how well we have performed between
April 2020 and March 2021.
It’s been a very different year for all of us, with many
of our services restricted in some way due to the
COVID-19 lockdowns. This has of course had a
direct impact on our performance in many areas, for
example…
•

•
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For safety reasons we were not able to carry
out non-emergency repairs for most of the
year, so we carried out far fewer repairs than
we usually would – 9,309 compared to 12,144
last year. This meant we had a backlog to work
through once restrictions were lifted. We are
happy to say that the backlog is now cleared.
We are also pleased that our average time to
complete repairs has stayed low, at 1.5 hours for
emergencies and 5.7 days for others.

Fortunately, this restriction has now been lifted
so we can let homes to those who need them.
The pandemic has brought positive stories too. Our
Community Regeneration and Financial Support
Teams have distributed over £500,000 in funding
to help deliver various services to those most in
need. This has helped our customers and their
families through a difficult year, ensuring they have
the support they need to keep their tenancies with
us.
In the next edition of the newsletter, we will be
able to provide a link to our Annual Report and
to the Scottish Housing Regulator’s views on
our performance, both of which are available
in October. In the meantime, if you have any
questions you can get in touch by emailing
corporatesupport@maryhill.org.uk

We were not able to let properties for several
months in 2020, so any properties that became
empty were empty for much longer than we
would have hoped. On average we took 54 days
to re-let homes, compared to last year’s 14 days.
Maryhill Housing

You Said, We Did!
You Said:

You Said:

Residents are worried about Glasgow
City Council making changes to their waste
services and the effect this might have on
fly-tipping in the area.

Long standing issues that I have reported
are not always being addressed by staff.

We Did:
We have provided additional complaints
training to frontline staff, as well as training
on escalation and what staff should do if they
identify a problem that needs to be addressed.
This is part of our overall Customer Charter,
and our corporate value of Think
Customer First.

We Did:
We have been proud to provide a trial bulk
uplift, delivered by our Estate Caretaking Team, which
has helped keep our streets clean and tidy. We will be
extending this service for a bit longer and will also be
speaking with the Council and other local Housing
Associations about how this service can be
provided in future.

Developing neighbourhoods
to feel proud of
One of our recent projects involved replacing a section of paving
at Bilsland Court. The old paving would often become slippery
when wet and was a potential hazard. Customers have reported
that they are delighted with the completed work.

AFTER

BEFOR
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Summer 2021 Newsletter

13

New-build update
Works are progressing well at our new-build sites at
Locks View and Rothes Drive.
At Locks View (previously referred to as Botany Corner),
we’re building 62 new one and two-bedroom homes.
We expect the works here to be complete by summer
2022.
At Rothes Drive, we’re building 22 new two and threebedroom homes. These are due to be complete by
February 2022.

ew

i
Locks V
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More information on all of our new housing can be
found on our website at: www.maryhill.org.uk/ourcommunity/building-for-the-future
If you’re interested in buying or renting one of our new
build homes in the future, please contact us by calling
0141 946 2466 or emailing enquiries@maryhill.org.uk
to express an interest.

Rothes
Drive

Maryhill Housing

Project update – air source heating
Maryhill Housing is well underway in delivering a
large-scale project to upgrade the heating systems in
our 12 mini-multi blocks – a total of 333 properties.
The inefficient and expensive to run existing storage
heating system is being replaced with an air source
heating and hot water storage system. The system
is designed to provide highly efficiently generated
heating and hot water on demand.
Our contractor is working through each block over an
18-month programme, starting at the Cumlodden and
Fearnmore blocks before moving on to the remaining
blocks. Customers will receive information in advance
of the work starting in their blocks.
Drying rooms in the blocks are being cleared out
to install the heat pump units. It’s really important
that you don’t store any belongings in these areas,

otherwise you risk it
being thrown out.
Steady progress is
being made at 276
Cumlodden
Drive and some
customers
will even
have fullyoperational
systems by now. We’re really excited to see these units
finally installed in your homes after the delays last year.
If you want more information about the system or
the project, please get in touch with Brian Hughes,
Project Manager, by calling 0141 946 2466 or emailing
bhughes@maryhill.org.uk

EVERY
NE
BENEFITS CAMPAIGN
We launched our ‘Everyone
Benefits’ campaign last year
to help combat the financial
strain placed on individuals and
families as a result of COVID-19
restrictions, job losses and
increased household costs.
Despite the majority of restrictions
being eased, we have extended the
campaign as we realise that many
people are continuing to struggle
on low incomes with increased
living costs and the potential for
more job losses as the furlough
scheme ends.

for all (ensuring everyone can
maximise their incomes and
sustain their tenancies);
•

Tackling child poverty in
Maryhill and Ruchill;

•

Reducing utility bills and
providing practical energy
advice to end fuel poverty;

•

Helping people access
employability services to get
back into work or training.

The campaign focuses on four key
areas which we know are important
to many of our customers:

Our Financial Support Team are
committed to helping you apply for
grants and any benefits you may
be entitled to as well as linking you
in with other services to help you to
get back into work and training.

•

We also have an Energy Advice

Increasing benefits take up
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Service run by advisors who can
provide practical energy advice
including help with choosing the
best tariffs and changing energy
providers to save you money and
heat your home more efficiently.
Our Financial Support Team can
also help you with Social Security
benefit appeals and offer a free
appeal representation service with
a high success rate. If you want to
speak to our Energy Advisors or a
member of our Financial Support
Team, please call 0141 946 2466 or
email fst@maryhill.org.uk
If you have any special
requirements or need an
interpreter this can also
be arranged.
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Financial Support Team
Even before the pandemic, we
knew lots of people were struggling
to cope financially. Now that
furlough and other payment
support schemes are coming to
an end, there may be further job
losses and households living with
reduced incomes.

income is maximised as many are
missing out on money that they
are entitled to.

Most notably, the UK Government
has confirmed that the £20 per
week boost to Universal Credit will
be phased out in the autumn.

Please speak to your Housing
Officer about a referral or
contact us directly by calling
0141 946 2466 or emailing
fst@maryhill.org.uk to arrange
an appointment.

Please contact a member of our
Financial Support Team for an
appointment to check that your

Most of our appointments can
be completed over the telephone
however, if you require any
additional support, this can be
arranged.

Maryhill Housing welcomes
another new Board Member!
We were very pleased to welcome another new
member to the Maryhill Housing Board recently –
Valerie Wilson.

health and safety and data protection. Valerie is also
a Fellow of the Association of Chartered and Certified
Accountants.

Valerie has been co-opted onto the Board, with a view
to being formally elected as a Board Member at the
AGM in September 2021.

We’re always looking to encourage more of our tenants
to get involved with our work and join the Maryhill
Housing Board. If you’re passionate about making
a difference to the Maryhill and Ruchill areas, please
get in touch with a member of our Corporate Support
Team. You can call the team on 0141 946 2466 or
email corporatesupport@maryhill.org.uk

Valerie is the Head of Finance & Corporate Services
at Atrium Homes, a registered social landlord in
Kilmarnock. Valerie has a wealth of experience across
a range of corporate services including finance, IT, HR,
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Back to the future
for Highpark Primary
Our Community Regeneration
Team awarded Highpark Primary
School’s Parent Council £300 from
their donations budget for a time
capsule project. The pupils helped
to bury two time capsules containing
personal letters in the school

gardens. The exercise helped the
children to reflect on the last year
and a half and how the pandemic
has affected them and their families.
The capsules will be opened in ten
years’ time - by which point we’re
hoping the pandemic will be over!

Pictures courtesy of Highpark Primary School

Long Service Awards
This year we were delighted to present two of our Neighbourhood
Team members with Long Service Awards. Chris Gribben and
Kevin McGrory are two of the nightshift staff and both have
worked for the Association for the last 21 years. We asked their
colleagues for a few words and this is what they had to say (sorry
in advance guys!)…
The residents of Glenavon can rest easy knowing Chris is patrolling
the site or at the end of the phone for them. He’s well-known and
liked by both customers and colleagues. Chris is also considered
a bit of a hero after his fast acting helped to save the life of one of
our elderly tenants.
Kevin is a quiet lad - until you get him in front of the karaoke! He
goes about his duties in a professional manner and is a muchloved and valuable member of the team who is always willing to
help others.
Thank you to both Chris and Kevin for all you do for Maryhill
Housing and our customers.
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Chris Gribben, one of the recipients of
our Long Service Award
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PROPERTY OFFICER PATCHES
Each of our four Property Officers are responsible for
the repairs service in a different patch of properties.
It’s their job to assess repair issues and make sure
that repairs are carried out in an efficient and
timely manner.
The following tables contain full details of which patch
each Property Officer is responsible for.
You can report repairs to us by calling 0141 946 2466
or emailing repairs@maryhill.org.uk
Details of the numbers to call for emergency repairs
out with office hours can be found on the back page.

Patch 7 - Property Officer: Stephen McCarthy
Bilsland Court
673-756 Bilsland Drive
Collina Street
Collina Quadrant
144 & 146 Gairbraid Avenue
69 Guthrie Street
Niven Street

Patch 8 - Property Officer: Stephen McCarthy
20, 22, 26, 30, 38, 42, 44,
46, 49, 51, 61, 63, 66, 67, 71,
73, 75, 79 & 81 Cumlodden
Drive

Patch 1 - Property Officer: Mick Wooder
Cadder Grove
9, 17, 25 & 33 Cadder Place
4, 12, 26 & 30 Cadder Road
29 Glenavon Road
4, 12 & 20 Langa Grove

3 & 7 Langa Street
26, 36 & 46 Lochburn
Crescent
4 & 12 Lochburn Grove
7 Lochburn Road.
1490, 1516, 1524 & 1534
Maryhill Road

Parkbrae Drive
Parkbrae Gate
Parkbrae Gardens
Parkbrae Lane
Parkbrae Place
Stirrat Place
Stirrat Street

1666, 1670, 1672, 1674, 1676,
1678, 1680, 1698 & 1700
Maryhill Road
2-44 Sandbank Terrace
Viewmount Drive

Patch 9 - Property Officer: Stephen McCarthy
Balfour Street
Burnhouse Street
104, 105, 115, 145 & 151
Gairbraid Avenue
6 - 46 Gairbraid Place

5, 6, 15, 16, 25, 26, 35, 36, 52,
62, 72 & 82 Guthrie Street
Hazlitt Gardens
Hazlitt Place
Hazlitt Street
Kelvindale Road

Patch 2 - Property Officer: Mick Wooder
67 & 69 Cadder Road
Campbell Street
2-33 & 52 Cottar Street
1 & 7-22 Gillhill Street

71 Glenavon Road
Glenburn Street
31-35 McLaren Crescent

Patch 3 - Property Officer: Mick Wooder
Celtic Street
Duart Street
Fingal Street

115 Glenavon Road
205, 217, 227, 231, 235 & 239
Sandbank Street

Patch 4 - Property Officer: Darren Ritchie
1 Lyndale Place
5 Lyndale Road
1839, 1861, 1871, 1881, 1909A,
1909B, 1937, 1943, 1949,
1955 & 1979 Maryhill Road

545 Sandbank Street
171, 200 & 220 Shiskine
Drive
Shiskine Place

Patch 5 - Property Officer: Darren Ritchie
Cranbrooke Drive
Duncombe Street
Duncruin Street
Dunure Street

4, 32, 60, 88 & 120
Fearnmore Road
20-118 Knowetap Street

Patch 6 - Property Officer: Darren Ritchie
9, 19, 29, 51, 59 & 71
Craigmont Drive
11 Craigmont Street
82, 98, 100, 173, 175, 179, 185,
187, 191, 195, 198, 199, 200,
201, 204, 214, 220, 266 &
276 Cumlodden Drive
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Hugo Street
1296, 1410, 1416 & 1428
Maryhill Road
Shawpark Street

Patch 10 - Property Officer: Greg Rodgers
Hathaway Lane
1148, 1156, 1164 & 1180
Maryhill Road

Skirsa Court

Patch 11 - Property Officer: Greg Rodgers
257, 265, 271, 277, 283, 289,
293, 301, 311, 321, 333, 343,
353, 365, 375, 385, 391, 403,
415 & 427 Bilsland Drive

23, 35 & 43 Mayfield Street
247, 257, 267, 277, 287, 307 &
313 Ruchill Street
23, 29, 30, 35, 40, 46 & 52
Shannon Street

Patch 12 - Property Officer: Greg Rodgers
Amisfield Street
Brassey Street
Currie Street
Curzon Street
Garrioch Road

Leighton Street
Shakespeare Street
Shuna Street
Stratford Street

Patch 13 - Property Officer: Greg Rodgers
3 & 13 Bilsland Drive
Leyden Gardens
Leyden Street
970, 986, 994, 1001, 1002,
1010, 1022, 1034, 1019, 1025,
1037 & 1043 Maryhill Road

Mingary Street
Oran Gardens
Oran Gate
Oran Place
221 Queen Margaret Drive
Sanda Street
Sandfield Street

Maryhill Housing

Building material shortages
You may have seen reports in the news recently about
shortages in the availability of building materials such
as concrete, glass, timber, fencing and other things.
This is due to Brexit, high demand and the impact of
the coronavirus pandemic on manufacturing.
This may have an impact on the timescales for some repair work
that we carry out. If this affects your repair we will be in touch with
you to let you know about any change in timescales as soon as
possible.

GLASGOW

CODE LEARNING
Glasgow Code Learning (GCL) is inspiring young
people to kick start a career in digital.
Supported by tech company CGI and delivered
in partnership with Glasgow Clyde College, GCL
offers a pathway of flexible digital skills courses.
Applications are open for fully-funded places on
intermediate and top level courses in web design,
software development and cyber security (SCQF
levels 5-7).
Digital skills are essential skills for jobs today (93%
of European workplaces use computers) and the
Scottish digital industry is booming! At £36,900,
average salaries in digital tech are 26% higher than
the national average and the tech sector is one of
the fastest growing in Scotland. It needs 13,000
new people to fill vacancies each year. So, whether
it’s games development or coding, healthcare or
tourism, there’s a digital career for everyone!
Working in partnership with Glasgow City Council,
GCL is welcoming applications from those who
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meet the criteria for the Scottish Government’s
Young Person’s Guarantee Fund. Applicants
should be aged 16-24, live in Glasgow, have the
right to work in the UK and be facing barriers to
work.
Courses are part-time and 6-12 weeks long.
Learners will receive a student card to access Clyde
College’s facilities, have access to laptops, software
and connectivity and hear from employers and
industry experts on careers available in the Digital
Technologies sector.
For more information and to register for
a course visit: www.glasgowlife.org.uk/
libraries/glasgow-code-learning or email:
glasgowcodelearning@glasgowlife.org.uk
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A BIG THANK YOU!
One of our tenant Board Members, Isabella McTaggart, sent in these photos
of Ann McPherson and Jean Cargine clearing rubbish in and around 71
Glenavon Road. A big thank you to both ladies for all of their hard work!

Fire safety!
Remember to check
your smoke alarms
monthly by pressing
the button on them.
Call us if the alarm
doesn’t sound to have
it tested.

EMERGENCY CONTACT DETAILS
You can report a repair at any time – even if it isn’t during our normal
office opening times.
•

For emergency gas repairs, please call City Building on 0800
595 595.

•

For lift breakdowns, please call Consult on 0141 849 7211.

•

For all other emergency repairs, please call 0141 946 2466.
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Do you have any
suggestions for what you’d
like us to include in future
newsletters?

If you require the newsletter in a different language, please get in touch
with us using the details at the bottom of the page.

If so, we’d
love to hear
from you. You
can contact
us using the
details below.
Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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