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Coronavirus (COVID-19):
Service update
We would like to thank all of our customers for their
patience during the COVID-19 lockdown period.
The restrictions introduced by the Government to
keep all of us safe meant that we had to limit our
in-person services to essential health and safety
issues only.

Our staff have been working hard to redesign our
services to ensure that social distancing can apply
to keep our customers and staff safe.
•

Landscaping

Our staff have been working throughout this period;
with the staff based in Garrioch Road working
from home and our Neighbourhood Team based
at Glenavon Road working on site throughout
lockdown delivering essential services.

•

Close cleaning

•

Health and safety checks

•

Emergency and non-emergency reactive repairs

•

Letting homes

We are pleased to tell you that we are now in the
process of re-launching our services in line with
Government guidance.

•

Neighbourhood Team (Concierge)

•

Close and estate inspections

The following key services are all now running:

continued on page 2

At the moment our property investment projects,
such as heating system and window replacements,
are not up and running but we are working hard to
achieve this soon.

• Staff have been trained on clear procedures
about how to work inside customers’ homes
safely (e.g. wiping down surfaces on entry and
exit);

Our staff teams are now working inside customers’
homes again, for example, to complete the
inspection of repairs.

• We have clear processes around actions we
will take if any of our staff display COVID-19
symptoms.

We will continue to offer telephone or online
appointments wherever possible, and will use
technology such as video calls where we can.

When our staff need to enter your home we will:

At the moment we are still unable to open
our offices at Garrioch Road and Oran Place
and Shiskine retirement housing complexes.
Government guidance states that our offices
cannot re-open until the middle of September
2020 at the earliest.

• ask that you maintain a 2 metre distance from
our staff when they are working in your home;

If you need to contact us please either:
• Log in through our self service portal MyHome

• ask you to confirm that you do not have any
COVID-19 symptoms and are not quarantining;

• ask that you wear a face covering if it will not be
possible to maintain a 2 metre distance.
We are really pleased to be able to safely provide
our services again. Thank you for working together
with us and supporting the changes we have made.

• Call 0141 946 2466
• Email enquiries@maryhill.org.uk
• Write to Maryhill Housing, 45 Garrioch Road,
Glasgow, G20 8RG
We have introduced the following measures to keep
our customers and staff safe when our staff work
inside your home:

We will be closing our telephone lines from
1pm on Wednesday afternoons starting
from Wednesday 26th August to allow for
staff training. Customers can still call 0141
946 2466 to report emergency repairs
during this time.

• All staff have been issued with personal
protective equipment (PPE) such as gloves and
masks;
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Members of the G20 Youth Festival who
delivered hot meals and food parcels to local
residents. Photo credit: G20 Youth Festival.

COVID-19:
Supporting our
communities
Back in April, Maryhill Housing, in partnership
with North United Communities (NUC), were
delighted to be awarded £94,000 of ‘Supporting
Communities’ funding from the Scottish
Government and a further £8,000 from the Food
Fund. This funding enabled us to react to some
of the devastation caused by COVID-19 in our
communities.
Throughout lockdown, not only have people been
isolated and separated from their family and friends,
but many have faced financial uncertainty with
increased food bills and utility costs or a reduction in
income due to losing jobs and/or being placed on
furlough.
The funding we received has been used to
deliver the following activities and benefits to the
communities of Maryhill and Ruchill:
•

Food vouchers dispersed by North United
Communities for over 438 residents;

•

Weekly food deliveries from wholesalers to St
Gregory’s daily foodbank which has helped over
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2,100 residents during the last four months;
•

A ‘meals on wheels’ service from the G20 Youth
Festival “Food from the Wood” project which
delivered over 5,736 hot meals and 1,401 food
parcels;

•

Assistance with paying fuel bills for 98 residents;

•

Continuation of mental health and wellbeing
support from the Nu Me project where over
40 participants have benefited from online
yoga sessions, weekly quizzes, group wellbeing
sessions and 1-2-1 support calls;

•

20 mobile devices were provided by The
Women’s Centre for service users fleeing
domestic violence;

•

48 online mental health first aid sessions
delivered over six weeks to families accessing
the Home Start Glasgow North service;

•

7 devices for children to do homework, Zoom
subscriptions and mobile top-ups were provided
to service users of Maryhill Integration Network;
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It’s often difficult to capture and put into words
the difference this kind of funding can make, so
we asked our residents to explain just what these
services have meant to them during lockdown:

“This has lifted up my spirits.
Even now
I live alone, I realise that I’m no
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“Nu Me has helped me
to start building my self
confidence again. It
has introduced me to
meditation and self care
as well as a range of
things happening in my
community that I can get
involved in.”
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Participants of the Nu Me project enjoying some quarantine bingo online!
Photo credit: Nu Me.
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“Thank you so, so
much. Honestly,
you don’t
understand how
much the food
vouchers have
really helped me.”

We are extremely grateful to the Scottish
Government for providing us with this funding
and are completely in awe and admiration of all of
the fantastic local organisations who have helped
deliver services throughout. From the young
people and staff volunteering their time at G20
Youth Festival to the volunteers servicing the daily
foodbank at St Gregory’s Church and the staff at
NUC and Nu Me who have literally been saving
lives with the services they have delivered during a
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“The meals on wheels
service has
been very beneficial to
me, having
someone coming to th
e door
with a hot meal, whe
n I can’t get
outside at all. I’ve real
ly enjoyed
the food, especially th
e vegetable
stew. Thank you!”
ew group
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with my secrets
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feel so alone an
“The vouchers ha
ve been
an absolute lifelin
e for
our family during
such a
difficult time.”

completely unprecedented and challenging time –
we want to thank each and every one of you.
A special ‘thank you’ also has to go to Maryhill
Parish Church’s deacon, Jim Hamilton, who gave
up his time to deliver food parcels and picked
up shopping for residents when parcels were
unsuitable due to medical/dietary requirements.
Proving yet again people really do make Maryhill
and Ruchill!
Maryhill Housing

An interview with
Lorain MacKinnon
Lorain MacKinnon resigned from the
Maryhill Housing Board earlier this
year, having dedicated more than 20
years to serving the communities of
Maryhill and Ruchill.
During her time on the Board, Lorain held a number
of roles including Chair and Vice Chair. In 2017, she
was nominated for the prestigious Mary Barbour award
which was established to recognise and honour the
fantastic work of female campaigners across Glasgow.

Q.

What is your proudest achievement during your
time on the Board?

A.

My two proudest achievements were being Chair
of the Maryhill Housing Board for 15 years in total
and helping to get the stock transfer through.
There were a lot of hurdles and it couldn’t have
been done without all of the staff and the Board.
We all worked really hard.

Q.

If you could do the job of one of our staff
members for a day, what role would you pick
and why?

A.

Definitely a member of the everyday staff just to
see what goes on behind the scenes and what
they have to deal with on a daily basis.

Q.

What advice would you give to anyone
considering joining the Maryhill Housing (or any
other Housing Association) Board?

A.

You should think carefully before making the
decision as it can be time-consuming. Also, be
prepared to not always agree with others!

We caught up with Lorain to ask her a few questions
about her time on the Board.
Q.

Why did you choose to become a Maryhill
Housing Board member?

A.

I joined Maryhill Housing as a tenant Board
member in order to help other tenants.

Q.

What have been the biggest changes to the
Association during your time on the Board?

A.

The biggest change I have seen is the changing
of staff/teams following the restructures.

Q.

What do you think the Association could do
better at?

A.

I would like the Association to be even more
tenant-focused.
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Maryhill Housing are grateful to Lorain for her
exceptional length of service on the Board and wish
her all the very best for the future.
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An open letter from Housing
Minister, Kevin Stewart
The Housing Minister, Kevin
Stewart, has written an open letter
to all housing association, cooperative and council tenants to
provide information and advice
on Scotland’s Route Map for
moving out of the coronavirus
(COVID-19) crisis.
The letter contains advice on all of
the following:
•

Financial help

•

Evictions

•

Domestic abuse

•

Allocations and mutual
exchange requests

•

Staff and contractor visits

•

Repairs, maintenance and
planned improvement
programmes

•

Gas safety checks

•

Anti-social behaviour (ASB)

•

Wellbeing

•

General COVID-19 advice.

You can view the letter in full on
our website at: www.maryhill.org.
uk/news-and-events/housingminister-kevin-stewart-writesopen-letter/

Cash for
Kids
Applications for Cash for Kids
will open again in the autumn
(September/October) for families on
low incomes with children who will be
under 16 years old on 24/12/2020.
If successful, you will receive a £25.00
payment for each child you have
under 16 years old that permanently
lives with you.
Look out for updates on when
applications open and how to apply
on our website and social media.
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You Said, We Did!
You Said:
There are still problems with long-standing repairs
issues not being properly addressed.

You Said:
When the Association carries out
planned work – such as new kitchens
or bathrooms – it is not always clear
what customers should expect, which
can mean people are unhappy with
the end result.

We Did:
The issues we have experienced with our
main contractor have had a direct impact on
customer satisfaction this year. We are currently
re-procuring this contract with a new contract to be
in place from April 2021. A consultation has been
completed on what customers want from this new
contract and this is now being used to shape our
future service.

You Said:
Some members of staff are not
good at calling customers back
when this is promised.

We Did:
Improvements will be made in
communications around this year’s Investment
Programme (which is currently on hold due to
lockdown restrictions but will start back up later in
the year). Our new communications will include
more information and photos/videos being
shared with customers before work begins,
making clear exactly what they can and
can’t expect from the works.

We Did:
A new call back system has been put in place which
should help improve this issue. It also makes it easier to
identify any staff members who are not completing call
backs as requested, so these can be raised with
them by their manager before it reaches
complaint stage.

Electrical inspections and smoke
alarm installations
We restarted our electrical inspection and smoke
alarm installation programme on Monday 27th July
2020 to help keep customers safe in their homes.
Our contractor, PDC, is carrying out this service on
our behalf. PDC will write to customers in advance to
advise of their appointment date and time as well as
to confirm the measures they will be taking to keep
both themselves and customers safe.
If you receive an appointment letter and the date and
time does not suit you, please call us on 0141 946
2466 or email enquiries@maryhill.org.uk to rearrange.
Summer 2020 Newsletter

If you
would
like to
check
if you
are due an
inspection or
smoke alarm
upgrade, please
contact us. We
will advise if you are
due and book an appointment for you.
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New energy advice service
Maryhill Housing has been awarded
funding of £148,000 from the Energy
Industry Voluntary Redress Scheme for
a new energy advice service. Working
in partnership Queens Cross Housing
Association, this service will be available
to over 10,000 households across North
West Glasgow.

where appropriate), educational
demonstrations, YouTube videos
and community events to help
local residents reduce their energy
consumption through energy
education.

This service is expected to be
in place by October 2020.
We will notify customers in
The energy advisors we will recruit will:
advance and explain how to
• support residents to reduce their
make appointments to speak to
expenditure on household energy;
the advisors about any concerns
• educate residents to help change their you may have regarding your energy
behaviour in order to reduce bills;
bills. In the meantime, please don’t
hesitate to contact your Housing Officer
• advise on how to keep costs to a
as they can make a referral to Home
minimum.
Energy Scotland on your behalf.
Energy advice will be offered
Alternatively, you can contact
through drop-in surgeries, individual
Home Energy Scotland directly
appointments (including home visits
on 0808 808 2282.

Warm Home Discount
The Warm Home Discount is a Government
scheme funded by suppliers which is
designed to help lower income and vulnerable
households with their energy costs. If you
meet certain criteria, you may qualify to receive
a payment of £140.
If you were receiving Pension Credit on
05/07/2020, you will automatically be
awarded this payment and will receive a letter
from the Government in the autumn.
If you are not receiving Pension Credit, you will
need to apply directly to your supplier. Each
supplier has their own qualifying criteria.
If you have any questions regarding this scheme
or would like help to apply, please contact our
Financial Support Team by calling 0141 946
2466 or emailing fst@maryhill.org.uk
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Maryhill Housing
Financial Support Team
Since our Garrioch Road office closed back in
March due to COVID-19, our Financial Support
Team have been working as hard as ever but from
their own homes! The team have been carrying
out benefit checks, helping to renew benefit
applications, reporting changes in circumstances
for customers online, appealing benefit decisions
and representing customers in tribunal hearings
during this time.

On top of all of this, the team has also managed
to secure essential household items from
organisations such as Children in Need. Some
of the items awarded include cookers, washing
machines and laptops as well as Emergency Baby
Packs from Birth, Baby & Beyond.

In addition to their regular welfare rights assistance,
the team have also managed to successfully apply
for a number of grants and funding to assist some
of our most vulnerable customers and their families
throughout the pandemic (see below graph).

If emailing, please include your name and address
and someone will be in touch to arrange an
appointment as soon as possible.

If you require an appointment with a member of
our Financial Support Team please contact us on
0141 946 2466 or email fst@maryhill.org.uk

COVID-19 Grants and Funding
£3,000

Award Amount
£2,500

Award

£2,000

£1,500

£1,000

£500

£0
Aberlour Fund

NUC Food
Voucher

Scottish Government
Fuel Support

Positive Action
in Housing

Grant Provider
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Investment Program
Maryhill Housing has agreed a programme of
investment works to our properties and estates for
the next four years (2020 to 2024).

reviewed the planned programme to make sure that
the work that we do is safe for our customers, staff
and contractors.

Due to the COVID-19 outbreak, there has been a
delay in starting investment works this year. We have

Here is a summary of our key upcoming investment
projects:

Mini-multis – heating upgrades and
block improvements

Electric storage heating upgrades

We are currently finalising plans to upgrade the
electric storage heating systems in the mini
multi blocks at Cumlodden, Fearnmore, Lyndale,
Shiskine and Sandbank. This large project will
start this year and will see modern air source heat
pump heating systems installed to make it easier
for customers to heat their homes. The project
will take place over two years.
As part of the same project, we will be upgrading
kitchens and bathrooms where required. Cabling
for broadband internet will also be installed to
the blocks.
We will be consulting customers this year on
improvement works to the foyers of the minimulti blocks.
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We plan to identify a suitable modern heating
solution for the remainder of our electricallyheated properties to replace the outdated storage
heating. Installation of the new heating systems
will happen in stages until 2024.

Glenavon Towers
We plan to carry out improvement works to the
foyers in the three Glenavon multi-storey blocks
while we are doing the heating system upgrades.
The new Neighbourhood Team (Concierge)
station at the base of 29 Glenavon Road is about
to open for our staff, following a delay caused by
COVID-19.

Maryhill Housing

amme 2020-2024
Fire safety works
We will be continuing an ongoing project of fire
safety improvements in the Glenavon towers
and the mini-multi blocks by installing new fire
doors in common areas. Surveys have already
started in the mini-multis for this. During this
year, we will also be continuing our programme
of fitting inter-connected smoke alarms to all
properties in line with the improved Scottish
Government regulations.

Windows and door replacements
We will be finishing the last few replacements
of windows and doors in the Cumlodden estate
(which were due to take place before lockdown)
as a priority. Once we have a confirmed start
date for this from our contractor, we will be in
touch with customers. We also plan to carry
out the second phase of our window and door
replacements in the Cumlodden estate before
March 2021.

Repairs to sandstone tenements

Improvements to common water
tanks
Following a programme of inspections, we will
be carrying out repairs and improvements to
common water tanks to make sure these are
providing high quality, safe water to homes.

Other projects
Over the coming year, we also plan to be
carrying out smaller, localised projects such
as an LED lighting pilot in a common area to
improve energy efficiency; installing internal wall
insulation to tenement homes; replacing cobbles
in Bilsland Court and identifying a solution for
the upgrade of out-dated extraction fans in a
number of our properties.
We also recognise that some of our back courts
and common areas are in need of improvement.
We will be taking the opportunity to engage with
both tenants and factored owners to see if we
can agree what improvements we can make
before we start doing any works.

We have identified stonework repairs required to
some of our sandstone tenement properties and
will be working through these in order of priority
over the next four years.

Summer 2020 Newsletter
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Best Start Grant and
Best Start Foods
Best Start Grant is a package of three different
payments from Social Security Scotland:

Who can apply?

•

If you’re a parent over 18 years old, you can
apply (whether you’re in work or not) as long as
you’re receiving one of the following:

•
•

Pregnancy and Baby Grant: to help with the costs
of pregnancy or having a new baby.
The Early Learning Grant: a payment of £250
when your child starts nursery.
The School Age Grant: a payment of £250 to
help with additional costs when your child starts
school.

Best Start Foods is a pre-paid card that you can use
in shops or online to buy healthy foods for children
under three years old.
The payments are:
•
•
•

£17 every 4 weeks during pregnancy;
£34 every 4 weeks from your child being born up
until they are 1 year old;
£17 every 4 weeks while your child is between the
age of 1 and 3.

•
•
•
•
•
•
•
•

Universal Credit
Child Tax Credit
Working Tax Credit
Housing Benefit
Income Support
Pension Credit
Income-based Jobseekers Allowance (JSA)
Income-related Employment and Support
Allowance (ESA)

If you’re a parent under 18 years old, you don’t
need to be on any benefits to apply for Best
Start Grant or Best Start Foods.

How do you apply?
You can apply online at www.mygov.scot/
benefits or by calling 0800 182 2222 (lines
are open Monday to Friday from 9.00am to
3.00pm).
If you need help to apply, please contact our
Financial Support Team by calling 0141 946
2466 or emailing fst@maryhill.org.uk
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The last few months have been a difficult time for many of our
customers due to the lockdown restrictions. With children, young
people and families all forced to stay at home, this has inevitably
led to an increase in complaints about anti-social behaviour.
Some of the complaints we have received included
residents breaking lockdown restrictions, noise
nuisance and disturbing neighbours. We have also
experienced an increase in rubbish and bulk waste
items being dumped in our properties and estates.
As the lockdown restrictions begin to ease, we would
like to ask for your co-operation to ensure that all of
our estates remain safe, quiet and tidy.
We would also like to ask that all residents are mindful
that other households may still be experiencing
difficulties caused by the restrictions which are still
ongoing and try to be as understanding as possible
of noise issues which may arise from normal use of a
property.
Some of the issues arising from the normal use of a
property include:
•
•
•
•
•

People talking or walking around;
Doors or windows opening or closing;
Moving furniture;
Children playing;
Noise from washing machines.

We understand that you and your neighbours may be
at home more than usual for some time to come and
it is important that everyone is considerate of their
neighbours and of the effects their behaviour may
have on others. This is especially important if you
live in a block or a close where some level of everyday
noise is to be expected due to the number of people
living in close proximity.
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Anti-Social Behaviour (ASB) covers a wide range of
actions and behaviours. The law states that a person
engages in ASB if he/she:
•

acts in a manner that causes (or is likely to cause)
alarm, distress, nuisance or annoyance, or;
• pursues a course of conduct that causes (or is likely
to cause) alarm, distress, nuisance or annoyance to
at least one person residing in, visiting or engaging
in lawful activity at or in the locality of the relevant
house.
“Conduct” includes speech and a course of conduct
must involve conduct on at least two occasions.
This may include:
•
•
•
•
•
•

Harassment
Violence or threats of violence
Nosie disturbances
Damage to property
Verbal abuse
Drug dealing

Please don’t suffer in silence! If you are experiencing
ASB, please get in touch with us. We will explain
what actions we can take to resolve the situation
and discuss with you any actions we may need you
to take, such as keeping a record of incidents or
reporting incidents to the police. We will work
with you to agree a course of action and
will keep you informed of our progress in
managing your reports of ASB.
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Problems paying
your rent?
We appreciate that many residents may have been
experiencing difficulties in paying rent during the
ongoing COVID-19 crisis and we have put a number
of measures in place to support those who are
struggling.
We are also aware of local and national organisations
that can provide you with both practical and financial
assistance at this time. In addition, our Financial
Support Team can provide you with support to apply
for any welfare benefits that you may be entitled to.
Any arrears in rent need to be paid and we can assist
you by making an agreement with you to repay any
arrears you may have. However, if you do not make
contact with us, we will not be able to assist you and
will have no alternative but to begin legal action.

Let us help you - please get in touch!

Common areas in blocks and
closes – keep them clear!
We all have a responsibility to
help keep communal areas clear,
clean and well-maintained. This
is especially important as items
stored or dumped in communal
areas can present a serious fire
hazard and can also prevent
escape in the event of a fire
breaking out.
We are now implementing a policy
of keeping all communal areas in
blocks and closes completely free
from any items which may cause
14

a hazard. We will provide clear
guidance to all residents (including
new residents) and will aim to
inspect all closes at least monthly
to ensure that the communal areas
are kept completely clear.
We will remove any items which
are left in the communal areas of
our buildings as soon as reasonably
practicable and will take tenancy
enforcement action where a tenant
persistently leaves items in the
communal areas.
Maryhill Housing

Update
your next of
kin details

You can update your next of kin
details with us at any time.

who can act on your behalf if you
wish them to.

There are many reasons for
advising us of your next of kin this is someone we can contact
if we need to speak to you and
cannot reach you or someone

You can update your next of kin
details by calling 0141 946 2466
and speaking to a member of our
Customer Contact Team.

Reintroduction of
full repairs service
In July we successfully appointed
a new interim reactive repairs
contractor, Turner Property
Services (known as ‘Turners’).
Turners took over from our
previous reactive repairs
contractor, MPS.

carry out in homes over the last few
months.

required and arrange a suitable
date/time.

Our staff have been working hard
with Turners behind the scenes
and we are pleased to report that
we have now restarted our routine
repairs service.

We know that the repairs service
is important to our customers
and the COVID-19 pandemic has
unfortunately meant that we have
had to limit the types of repairs we

If you have already reported a
routine repair, you don’t have to
do anything - we will be making
contact with you over the next few
weeks to check the repair is still

If you have previously reported a
repair but we have not contacted
you by 1st September 2020, please
call our Customer Contact Team on
0141 946 2466 and we will arrange
this for you.
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You can find the emergency contact
numbers for repairs on the back
page.
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Update on appointment
of new reactive repairs
contractor
Thank you to everyone who responded to our
recent consultation on the new repairs service
that we will be introducing from April 2021.

•

We have taken all of your feedback into account
and will be implementing some of the suggestions
into the new contract.

•

Some of the key changes we have made as a
direct result of customer feedback include:

We know it’s important to our customers that
we have a repairs service that delivers real value
for money and one significant area of spending
related to lock changes. From April 2021, we will
no longer be carrying out lock changes when the
office is closed. It is important that you have spare
keys and/or arrangements in place should you
find yourself locked out of your home. You could
consider leaving spare keys with a trusted relative
or friend.

•
•
•

Offering our customers a wider range of repair
appointments slots;
Increasing the number of timescales to better
reflect the urgency of your repair;
Reducing our routine repairs timescale from 7
to 4 working days;

Keeping customers better updated with the
progress of their repair through text, email or
our online portal;
The ability to order your repair online and to
allow you access to book some of your own
repairs online.

Urgent Health & Safety repairs
We have recently made a change to our Repairs and
Maintenance Policy to allow some urgent Health &
Safety repairs (which would normally be classed as
rechargeable repairs) to be carried out without an
upfront payment from customers.
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We have taken this decision so that we can protect the
safety and wellbeing of all our customers.
Please note that, if we carry out this type of repair and
it transpires that it has arisen due to tenant damage/
neglect, we will recharge you the full cost of the repair.

Maryhill Housing

The Estate Caretaking Team
vs. overgrown playparks!
Keeping our communities looking good is
extremely important to both us and to our
customers. We were pleased to be able to reopen our playparks in July following an easing of
some of the lockdown restrictions.
Shortly before re-opening, our Estate Caretaking
Team worked hard to clear up the parks which had
become considerably overgrown so that these
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could once again be enjoyed by local children and
their families.
Check out the before, during and after photos
below!
Please continue to practice social distancing and
wash/sanitise your hands before and after visiting
the playparks.
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WANTED: Tenant Board Members!
Are you passionate about making Maryhill and Ruchill
better places to live?

•

The challenges and opportunities facing people in
Maryhill and Ruchill;

We are looking for new tenant Board Members who
want to help us to provide great housing and build
strong, inclusive communities.

•

Maintenance and repairs to properties;

•

Finance;

•

Communications and marketing.

We would love to hear from tenants who are
passionate about Maryhill and Ruchill. We have
recently recruited new Board members but we are
particularly interested in recruiting tenants with skills,
experience and knowledge in relation to the following:

If this sounds like you, and you have a little bit of time
to spare in the evenings a few times a month, please
contact our Chief Executive, Bryony Willett, for an
informal chat. You can call Bryony on 0141 948 1109
or email her at bwillett@maryhill.org.uk

Conversion works at retirement
housing complexes
Despite initial delays caused by the COVID-19
pandemic, we are pleased to announce that we will be
starting conversion works at both of our retirement
housing complexes in the coming weeks.
The works at Shiskine Drive will involve converting
the old warden’s house into two separate flats while
the works at Oran Place will involve converting the
sleep-over flat above the common room into a selfcontained flat as well as refurbishment of the common
room.
The works will be carried out by Contract Building
Services (CBS) and are expected to last between 2030 weeks.
If you are a Shiskine Drive or Oran Place resident and
have any questions or concerns about the works,
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please contact your Retirement Housing Officer or
speak to a member of our Customer Contact Team by
calling 0141 946 2466.

Maryhill Housing
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Puzzle Page
Web Sudoku - Billions of Free Sudoku Puzzles to Play Online
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Web Sudoku - Billions of Free Sudoku Puzzles to Play Online
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KIDS, CAN YOU F IND 10 DIF F E RENCES?
© Web Sudoku 2020 - www.websudoku.com

https://www.websudoku.com/?level=2
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EMERGENCY
CONTACT
DETAILS
Even when our offices are closed, you can still
report a repair.
Please refer to the following emergency
telephone numbers while our staff are not
working:

●For lift breakdowns, call
Consult on 0141 849 7211.
●For all other emergency repairs,
call 0141 946 2466.
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Do you have any
suggestions for what you’d
like us to include in future
newsletters?

If you require the newsletter in a different language, please get in touch
with us using the details at the bottom of the page.

If so, we’d
love to hear
from you. You
can contact
us using the
details below.
Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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@MaryhillHousing
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