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What a year!
To say that 2020 has been a strange and challenging
year would be a bit of an understatement! We know that
the coronavirus (COVID-19) pandemic has had an impact
on everyone’s lives and we still have a way to go until
things are completely back to normal.
The pandemic has also led to some disruption to our
services throughout the year although we’ve done our
best to keep this to a minimum. As the restrictions
begin to ease, we will ensure that we follow the Scottish
Government advice as the safety of our customers,
contractors and staff remains our number one priority.
We are grateful to each and every one of our customers
for your continued patience and understanding and, as
we all continue to face the challenges of COVID-19, we
want to thank you for your support.
We wish all of you a very merry Christmas and a Happy
New Year. Here’s hoping 2021 will be a better year for all
of us!
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Service upd
We are grateful to all of our
customers for your patience
throughout the pandemic and
particularly during the initial
lockdown period when we had
to limit our services in response
to government guidelines. Our
priority during this time was
keeping our customers, staff and
contractors safe by minimising
the risk of infection.
Since July we’ve been able to get
the majority of our services fully
up and running again – although
some of them have had to be
delivered a little differently than
we did before.
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We recently had to change our
services again in response to the
new Tier 4 restrictions introduced
for the Glasgow area.
The table below and on the next
page shows how our services
will change as Glasgow moves
between the different tiers of
coronavirus protections. Please
note this is based on government
guidance at the current time. Our
approach may need to change
in the future as government
guidance changes. Look out
for updates on our website and
social media pages.

In the meantime, our staff and
contractors will continue to
use the appropriate Personal
Protective Equipment (PPE)
when carrying out works and will
adhere to the social distancing
guidelines at all times. To
keep both you and our staff/
contractors safe, please stand at
least two metres away from them
where you can.
If you have any questions or
concerns about our response to
the coronavirus pandemic, please
don’t hesitate to contact us by
calling 0141 946 2466 or emailing
enquiries@maryhill.org.uk

Tier 0

Tier 1

Tier 2

Tier 3

Tier 4

Full-time
Neighbourhood
Team
(Concierge) service

Yes

Yes

Yes

Yes

Yes

Office open to the
public

Yes

Yes

Appointment
only – duration
restricted to
15 minutes
maximum.

Appointment
only – duration
restricted to
15 minutes
maximum.

Appointment
only – duration
restricted to
15 minutes
maximum.

Estate/close
inspections &
external property
inspections

Yes

Yes

Yes

Yes

Yes

Allocating
properties

Yes

Yes

Yes

Yes

Yes
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date

We want to deliver
our services in ways
which suit
you best. Look ou
t for our upcoming
customer
survey and give us yo
ur feedback on how
you want
to access our services
.

Tier 0

Tier 1

Tier 2

Tier 3

Tier 4

Staff home visits

Yes

Yes

Only where
issue cannot
be dealt with
online or over
the telephone.
Duration
restricted to
15 minutes
maximum.

Only where
issue cannot
be dealt with
online or over
the telephone.
Duration
restricted to
15 minutes
maximum.

Only where
issue cannot
be dealt with
online or over
the telephone.
Duration
restricted to
15 minutes
maximum.

Emergency repairs

Yes

Yes

Yes

Yes

Yes

Non-emergency
repairs

Yes

Yes

Yes

Yes

No minor
repairs, e.g.
fixing a single
socket.

Improvement
works

Yes

Yes

Yes

Yes

No work
inside
customers’
homes unless
related to
Health &
Safety.

Environmental
services (close
cleaning &
landscaping)

Yes

Yes

Yes

Yes

Yes

Health & Safety
checks (i.e. boilers,
lifts, water tanks)

Yes

Yes

Yes

Yes

Yes

Community
Regeneration
activities

Yes

Those
involving
children &
where social
distancing
possible.

Those
involving
children &
where social
distancing
possible.

Those
involving
children &
where social
distancing
possible.

No
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EVERY NE BENEFITS
CAMPAIGN
We launched our ‘Everyone Benefits’ campaign at the
start of November to help everyone, especially lowincome families and those affected by COVID-19, to
take control of their finances and tackle child poverty
and fuel poverty in Maryhill and Ruchill.
Our campaign focuses on four key areas which we know
are important to many of our customers who may need
a helping hand:





Increasing benefits take up for all (ensuring everyone
can maximise their incomes and sustain their
tenancies);
Tackling child poverty in Maryhill and Ruchill;
Reducing utility bills and providing practical energy
advice to end fuel poverty;
Helping people access employability services to get
back into work or training.

Our Financial Support Team are committed to helping
you apply for any grants and/or benefits you may be
entitled to as well as linking you in with other services
to help support you to get back into work and training.
Some of the things they have helped customers with
already include::




Accessing grants for people affected by COVID-19;
Helping people to navigate the complex benefits
system and apply for benefits;
 Assisting families affected by the benefit cap and
Bedroom Tax;
 Identifying and assisting families to apply for
Scottish Social Security benefits including Best Start
Grants and Scottish Child Payment;
 Helping people to apply for the Warm Home
Discount Scheme.
We also have an Energy Advisor who can provide
practical energy advice and help with choosing the best
tariffs and changing energy providers to save you money
and heat your home more efficiently.
Our Financial Support Team can also help you with
Social Security benefit appeals and offer a free appeal
representation service with a high success rate. If you
want to speak to our Energy Advisor or a member of our
Financial Support Team, please call 0141 946 2466 or
email fst@maryhill.org.uk
If you have any special requirements (e.g. you need an
interpreter) this can be arranged.

Contents insurance
Contents insurance is a type of insurance which
covers loss or damage to all of the things in your
home which are not part of the structure or the
building. These include personal belongings
such as your clothing and furniture and electrical
goods such as your TV.
It’s a good idea to take out contents insurance in
case the unexpected happens - such as a flood
or fire in your property. Were this to happen,
Maryhill Housing would only be responsible
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for repairing
any damage
to your
property; we
wouldn’t be
responsible
for replacing
your belongings. Your rent does
not include contents insurance cover – this is
something you have to purchase yourself.

Maryhill Housing

Using the
internet safely
Everyone should be able to use the internet safely.
If you’re a parent and are concerned about your
child’s internet use, you can find some useful
guides at:
www.internetmatters.org/resources/creating-abalanced-digital-diet-with-screen-time-tips/

The pandemic has also caused lots of us to
become more reliant on the internet to stay
connected to family and friends and we don’t want
anyone to feel left behind.
If you’d like help using the internet (or you know
of someone else who would) please contact us on
0141 946 2466 or email comreg@maryhill.org.uk

To make up for this, we launched ‘Maryhill Helps’
to support disadvantaged families with children
aged 16 and under who would normally apply to
Cash for Kids. This proved to be very popular and
over 190 children were registered! The deadline
for applications has now passed and successful
applicants will shortly receive a £20 Tesco voucher
per child sent by email (if you don’t have email your
voucher/s will be posted to you).

Cash for Kids were sadly unable to offer Christmas
grants this year as their funding had been badly
affected by the pandemic.
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We would like to thank the following contractors for
their generous contributions towards this initiative:
Turner Services, Rapid Fire and Rapid Extinguishers,
K&G Roofing, Consult, DAMM and SDM. This
scheme will undoubtedly help ease the burden for
so many families during what has already been a
very difficult year.
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Here to help –
supporting our
community!
It’s really no exaggeration when we say the last
few months have been extremely difficult and a
global pandemic certainly wasn’t on the Community
Regeneration Team plan for this year! However,
thanks to Scottish Government funding, we
have done our best to ensure that people in our
communities have had access to the basic necessities
and we have helped deliver the following over the last
seven months:

 Continuation of mental health and wellbeing
support from the Nu Me project where over 40
participants have benefited from online yoga
sessions, weekly quizzes, group wellbeing sessions
and 1-2-1 support calls;
 20 mobile devices were provided for The Women’s
Centre for service users fleeing domestic violence;

 Food vouchers for 506 customers;

 48 online mental health first aid sessions delivered
over six weeks to families accessing the Home Start
Glasgow North service;

 Weekly food deliveries from wholesalers to St
Gregory’s daily foodbank which has helped over
7,000 customers;

 7 devices for children to do homework, Zoom
subscriptions and mobile top-ups were provided to
service users of Maryhill Integration Network.

 A ‘meals on wheels’ service from the G20 Youth
Festival “Food from the Wood” project which has
delivered over 5,736 hot meals and 1,401 food
parcels;
 160 hot meals provided by Meals Collective;
 Assistance with paying fuel bills for 165 residents;

Special thanks to Laddie and Isabel from the
local Glenavon shop who have been taking
telephone orders and delivering groceries to
some of our vulnerable residents at Glenavon
since the start of the pandemic.

Glasgow City Council ‘Supporting
Communities’ funding success
We have been awarded funding for our new two
and a half year project - Swipe, Type and Unite!
We will be able to provide advice on accessing the
internet using laptops and tablets. Homework
clubs will also be available for primary school
children twice a week. These won’t be able to
start until the restrictions have eased but our
Digital Inclusion Officer will be able to give advice over the
telephone for those who are finding it hard to get connected.
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ENERGY SAVING
in North West Glasgow
Thanks to funding from the Energy
Redress Scheme we are now able
to offer an energy advice service.
Our new Energy Advisor, Laura
Heron, works on a part-time basis
from Tuesday to Thursday and can
help with the following:
 Reducing your energy costs
 Understanding your fuel bills

 Confirming who your supplier
is and help setting up a new
account
 Handling energy complaints
 Help uncapping your gas supply
 Managing fuel debt
 Comparing energy tariffs and
help with switching suppliers
 PLUS any other energy issues

If you would like to make an appointment to speak with Laura, please call us on
0141 946 2466 or email energy@maryhill.org.uk

Rent Consultation update
We want to know your views on the level of
our annual rent increase from April 2021.
We want to ensure that our rents
remain affordable to those in
housing need, are comparable with
other landlords in the area and
cover our running costs and future
provision for major repairs and
improvements.
Our priorities over the next few
years (such as replacing old electric
storage heaters, carrying out a
range of estate improvements and
a programme of improvements
in relation to fire safety) are so
essential that our Board didn’t
consider it appropriate to offer
these as options to reduce the rent
increase for customers. We are
therefore simply proposing to apply
an increase of 1.2% from 1st April
2021.
Winter 2020 Newsletter

We wrote to all customers in
October about this and enclosed a
‘Frequently Asked Questions’ leaflet
which provides information on all
of the different ways to provide
feedback on the proposed increase.
If you haven’t already given us
your view, you can do so by
writing to us at Rent Consultation,
Maryhill Housing, 45 Garrioch
Road, Glasgow, G20 8RG, calling
us on 0141 946 2466 or visiting
our website at www.maryhill.org.
uk/our-community/customerconsultations/
All responses will be considered by
the Maryhill Housing Board who will
make a decision in January 2021 on
the level of rent increase that will

Please take
the time to respond
and be in with a
chance of winning
one of two
£50 shopping
vouchers
apply to all customers. Customers
will be notified of their new rents in
February 2021.
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Paying rent over
the festive period
We know that this has been
a tough year for a lot of our
customers. Many of you have been
furloughed, had your working hours
reduced or lost your jobs altogether
as a result of the pandemic. On
top of that, Christmas is always a

busy and expensive time of year.
If you’re struggling to pay your rent
over the festive period, the first
thing you should do is contact us
on 0141 946 2466. We’re here
to help and can either assist you

Ways to pay
your rent
There are a number of different ways in which
you can pay your rent.
If you need help changing to a new payment
method, please contact us.
Please ensure your keep us updated in the
event of any changes in your circumstances so
that we can continue to offer you the correct
support. Call 0141 946 2466 and ask to speak to
a member of our Housing Management Team or
email enquiries@maryhill.org.uk
If you’re unsure if you are entitled to any benefits,
or need help to apply for these, call 0141 946
2466 and ask to speak to a member of our
Financial Support Team or email fst@maryhill.
org.uk
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directly or make referrals to other
agencies that can support you.
Doing nothing won’t make the
problem go away – please get in
touch with us as soon as possible
and we will do everything we can to
help you.

Direct Debit
Call us on 0141 946 2466 or speak to your Housing
Officer to set this up. You can also do this online by
registering on our customer portal, My Home, at
https://selfservice.maryhill.org

Standing Order/Bank Transfer
Contact your bank in order to set this up.
Our account no. is 00174246 and sort code is 83-21-42.
You will need your tenant reference number - if you are
unsure of this please contact us.

PayPoint shop or Post Office
Use your allpay rent card.

Telephone
Call us on 0141 946 2466 or allpay on 08445 578 321.
You will need your 19 digit rent card number. Our lines
are open 9am-5pm on Mondays, Tuesdays,
Thursdays and Fridays and 9am-1pm on
Wednesdays. allpay's lines are open 24 hours a day
7 days a week.

Online
Visit: www.allpay.net, download the allpay app or scan
the QR code below. You can also use our customer
portal, My Home, on our website: www.maryhill.org.uk

Maryhill Housing

Halloween
COMPETITION WINNER!
Unfortunately, the restrictions in
place due to the pandemic meant
we had to cancel one of our favourite
events of the year, our annual
Halloween party.
Instead, we asked you to send us
your best pictures of yourselves, your
kids and your pets in a Halloween
costume and you didn’t disappoint!

After lengthy deliberations, Ann
Sheldon’s dog Fudge was declared
the lucky winner and received a £30
shopping voucher.
Keep an eye on our social media
pages over the next few weeks
for details of our Christmas
competition…

Estate caretaking
work continues
Before...

...and after

Despite the pandemic, our
Neighbourhood and Estate
Caretaking Teams have
continued to work hard to keep
our communities looking clean
and tidy.
Check out the before and after
pictures following a clear up of
moss and weeds in the back
courts of Leyden Gardens in
October.
If you have any environmental
issues to report in your area,
please call us on 0141 946 2466
or email enquiries@maryhill.
org.uk

Before...

...and after

Winter 2020 Newsletter
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Our first ever
virtual AGM!
Due to the ongoing pandemic,
our Annual General Meeting
(AGM) was a little bit different
this year. With large public
gatherings not legally permitted,
we held our first ever virtual
AGM on Wednesday 16th
September. Members were able
to join in by watching it online or
calling in and listening.
The election of members to the
Board of Management saw the
re-election of Roger Popplewell
as Chair and Paul Imrie was
appointed as Vice Chair. We also
welcomed five brand new Board
members (see below).
The AGM was followed by a

Special General Meeting (SGM)
to consider a change in the
Rules of the Association. The
membership approved a Rule
change with 83% in favour of
amendments which included
counting owner-occupiers who
receive a factoring service in our
customer majority and allowing
virtual meetings in future should
the current need continue.

a success. We look forward to
bringing members together and
holding a public meeting once
the current restrictions are lifted
and it’s safe to do so”.

Our Chief Executive, Bryony
Willett, said: “Whilst we were
sorry that we didn’t have the
opportunity to meet members
this year, we were extremely
grateful to everyone who
attended remotely and helped
make our first ever virtual AGM

A warm welcome to our
new Board Members
We were delighted to welcome five new
members to the Board at our AGM in September
– Jenny Crowe, Lindsay Forrest, Janaki
LakshmiNarayanan, Caitlyn Maccabe and
Raphael Rickson. Three of the five new members
are customers of the Association (two tenants
and one owner) whilst the remaining two are
independent Board members. Our new members
bring a wealth of knowledge, skills and experience
to the Board and we look forward to working
alongside all of you.
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FOLLOW

US

Give us a follow!
We regularly post on Facebook and Twitter – check out our pages
and give us a follow! You can keep up to date with announcements
about our services, local news, competitions and much more!

@MaryhillHousing

Scottish Child Payment
Scottish Child Payment helps
towards the costs of supporting
your family. It’s a weekly payment
of £10 that you can get for every
child you look after who is under 6
years of age. It will be introduced
on 15th February 2021, but you can
apply now.

Who can apply?
You may be able to get Scottish
Child Payment if all of the following
apply:




You live in Scotland;
You or your partner are getting
certain benefits;
You or your partner are the
main person looking after a
child who is under 6 years old.

Benefits you or your
partner must get to
qualify
You can apply whether you are
in work or not, as long as you are
getting one or more of the following
benefits:






Universal Credit
Child Tax Credit
Income Support
Pension Credit
Working Tax Credit

Winter 2020 Newsletter



Income-based Jobseeker’s
Allowance (JSA)
Income-related Employment
and Support Allowance (ESA).

How to apply

Responsibility for a child

You can claim Scottish Child
Payment in advance from 9th
November 2020. Payments will
begin from 15th February 2021.

You are responsible for a child if:

To make a claim:











you or your partner get Child
Benefit for the child, or
the child is included in you or
your partner’s Universal Credit,
Child Tax Credit or Pension
Credit award, or
you or your partner are a
kinship carer for the child. This
means you have a kinship care
order or the child is looked
after by the local authority and
placed with you.

How much is Scottish
Child Payment?


Scottish Child
Payment is £10 a week
per eligible child,
payable every four
weeks. There is no
limit on how
many children
within a family
can get Scottish
Child Payment.
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call Social Security Scotland on
0800 182 2222
claim online at mygov.scot
download a paper application
form at mygov.scot
if you need help to apply,
contact our Financial Support
Team by calling 0141 946 2466
or emailing fst@maryhill.org.uk

The Affordable
Warmth Dividend
The Affordable Warmth Dividend is
a £100 payment available to anyone
that will be 80 or older on 31st March
2021 and lives within the Glasgow City
Council boundary.
If you received a payment last year
and remain registered as a Council
Tax payer, you don’t need to reapply as you’ll automatically receive a
payment again this year. You will have
been sent a letter dated no later than
30th November 2020 advising when
your payment will be made.

If you’ve turned 80 since 1st April 2020
will need to apply for the dividend. You
can apply:
Online at www.glasgow.gov.uk/awd or
By calling 0141 287 7961 - lines are open
from 10.00am until 2.00pm.
Applications for this year’s payment
can be made between 5th November
2020 and 31st March 2021.
If you need help to apply, please contact
our Financial Support Team by calling
0141 946 2466 or
emailing fst@maryhill.org.uk

You Said, We Did...
You Said: With COVID-19 restrictions still
in place, it’s not always clear what level
of service we should expect from your
contractors.

Your Said: There are still problems with long standing
issues not being addressed, particularly in relation to
Anti-Social Behaviour (ASB) and complex repairs.

We Did: As restrictions change and Glasgow
moves between different tiers, we will
always keep our website up to date with
the latest information on our services;
including where work has to be reduced or
changed in line with the latest guidance.
Where appropriate we will also send direct
communications via letter and text to
customers directly affected by work being
cancelled or changed.

We Did: We have emphasised to staff the importance
of taking responsibility for customers’ issues, and
following through on these to ensure they are fully
resolved, and this is at the heart of our new Customer
Charter. We are also planning more customer service
training for all of our staff in the new year. You can find
a copy of our Customer Charter here: https://www.
maryhill.org.uk/about-us/rules,-policies-and-codes/

Remember if you’re not satisfied with a decision or the way we have managed an issue for you, you can
call us on 0141 946 2466 or email us at enquiries@maryhill.org.uk and this will be investigated by a
senior manager in line with our Complaints Policy.
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EU Settlement Scheme
What is it and who needs to apply?

family members living outside of the UK and Ireland will.

The UK left the European Union (EU) at the end of
January 2020 and we are currently in a transitional period
up to the end of December 2020. From January 2021,
EU citizens will need to apply to remain in the UK - this is
called the EU Settlement Scheme.

If an individual has been in the UK for more than five
years they will get ‘settled’ status; if less than five years
they will get ‘pre-settled’ status.

This means that people from EU countries, the European
Economic Area (EEA) or Swiss nationals living and working
in the UK will need to apply to the scheme in order to
remain in the UK after December 2020. Irish citizens do
not need to apply to continue living in the UK however their

ESOL Classes

You will need a smartphone or a tablet or a PC with
a good internet connection for audio and video.
20 Classes of 1.5 hours each
Dates:
Days:
Time:

11 January 2021 to 17 March 2021
Monday/Wednesday
10.00am – 11.30am

To enrol please contact Maryhill Housing’s Community
Regeneration Team on 0141 946 2466 or email
comreg@maryhill.org.uk

Supported by

WEA Glasgow
0141 221 0003 a.young@wea.org.uk www.weascotland.org.uk

wea.org.uk

Learn English online using Zoom and
Canvas. You will practise speaking,
listening, reading, writing, grammar and
vocabulary. You will learn how to use
English to help you with things you need to
do every day like shopping, going to the
doctor, using public transport.

Improve your English
Ensh

ESOL Skills for Everyday Life
- Elementary (Level 2)

Why is it important?
It is very important that EU, EEA and Swiss citizens apply
as they will need either pre-settled or settled status in
order to:





work in the UK;
use the NHS;
enroll in education or continue studying;
access public funds such as benefits and pensions
(if they are eligible for them and depending on
status type);
 travel in and out of the UK.

How can people apply?
You can get more information and apply online at:
https://www.gov.uk/settled-status-eu-citizensfamilies/applying-for-settled-status
There is no charge to apply to the EU Settlement Scheme.

Further help
Citizens Advice Scotland have been appointed by the
Scottish Government to provide advice and assistance
to anyone who needs to apply to the EU Settlement
Scheme. As this is an immigration matter, only approved
organisations (such as Citizen’s Advice Scotland) can
provide assistance.
Help is available over the telephone on the Citizen’s
Advice Bureau’s national helpline: 0800 916 9847. Lines
are open Monday to Friday from 9.00am to 5.00pm.
For customers that require extra help, Citizens Advice
Scotland have created an EU Citizens Support Service.
This service is for EU citizens who would like to apply
for settled status but have additional needs. For more
information visit: https://www.cas.org.uk/brexit

The WEA is a charity registered in England and Wales (no. 1112775) and in Scotland (no. SC039239). The Workers' Educational Association is a
company limited by guarantee registered in England and Wales (Company Number 2806910). Registered Office address is 4 Luke Street, London,
EC2A 4XW.

Winter 2020 Newsletter
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How we’re
performing
The Scottish Housing Regulator has now published performance information about us and all other social
landlords in Scotland. They do this every year so customers can see how well their landlord is doing and how
they compare to others. You can access this by going to the page below:
https://www.housingregulator.gov.scot/landlord-performance/landlords/maryhill-housing-association-ltd
The results show that we have improved the energy
efficiency of our homes but our repairs have taken
slightly longer to complete than other associations.
Our complaints handling has been better and we
have re-let empty properties more quickly, however,
we still need to do more to increase overall customer
satisfaction. We are currently working on our Annual
Review which will give a bit more information on what
we are doing to improve our performance. This will be
published on our website in December.
Performance during this financial year (starting on 1st
April) has of course been affected by COVID-19 and
the restrictions on our services and staff. Some of the
impact we have seen includes the following:
• For the first few months we had to stop letting
empty properties altogether. This meant empty
homes stayed empty and our waiting list grew. We
are now letting again and are pleased to see tenants
moving into their new homes.
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• We experienced some difficulties in accessing
homes to carry out gas safety checks in the first few
months of lockdown. This meant that the number
of checks completed on time fell from 99.9% to 79%.
We now have this service back up and running and
currently have just one overdue check outstanding.
• With our staff less able to be out and about on their
patches and visiting customers at home, some
estates issues including Anti-Social Behaviour (ASB)
took longer to address. As previously stated, our
staff have now returned to carrying out visits which
means things are slowly improving.
We thank all of our customers for their patience during
the last few months and will continue to report our
performance to you in future editions of the newsletter!

Maryhill Housing

Retirement
housing conversion
works in progress
Shiskine Drive

The photos above and below show how the works are
coming along. Both projects are due for completion at
the end of February 2021 and we will share photos of
The works at Shiskine Drive involve converting the
former warden’s house into two separate flats while the the finished articles in our Spring newsletter.
works at Oran Place involve converting the sleep-over
If you are a Shiskine Drive or Oran Place resident and
flat above the common room into a self-contained flat have any questions or concerns about the works,
as well as refurbishment of the common room.
please contact your Retirement Housing Officer or
call 0141 946 2466 and speak to a member of our
Customer Contact Team.
Conversion works at both of our retirement housing
complexes are now well underway.

Shiskine Drive
Winter 2020 Newsletter

Shiskine Drive

Shiskine Drive

Oran Place

Oran Place
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Fire door upgrades
We’re helping to make our
customers safer in their homes by
upgrading many of the common
area fire doors within our high rise
blocks to make them compliant
with current fire regulations.

Before...

...and after

Our contractor, CCG (Scotland) Ltd,
are almost at the end of Phase 1
of the project which has involved
replacing riser doors, drying room
doors and landing doors at 4, 32,
60 and 88 Fearnmore Road and
266 and 276 Cumlodden Drive.
They have also upgraded the
communication riser cupboard doors
at 29, 71 and 115 Glenavon Road.
The new doors are just one part of
the planned investment works for
these blocks and customers are
already noticing improvements.
Phase 2 of the project (covering 120
Fearnmore Road, 1 Lyndale Place,
5 Lyndale Road, 545 Sandbank
Street and 200 and 220 Shiskine
Drive) will be completed in the new
financial year.

Customer feedback: “These new doors are
the best thing that Maryhill Housing have
done so far to improve the flats. My flat
and the common landing area are a lot
warmer now and there’s a lot less noise
from the stairwell”.

Neighbourhood
Team station
upgrade
Despite some initial delays due to the
pandemic, the works to improve and upgrade
the facilities provided to our Neighbourhood
Team based at 29 Glenavon Road are now
complete (see opposite).

...and after

Before...

Huge thanks to all of the Glenavon Road
residents for their patience and understanding
throughout the duration of the works.
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Job hunting during
the pandemic
There’s no doubt about it: living through the
coronavirus pandemic is strange. We’re all finding
it tough to adjust to the changes and this could be
even more so if you find yourself worrying about
unemployment.
Were you job hunting before the COVID-19 outbreak
or have you recently lost your job as a result?
Thankfully, jobs are out there but the job market
is changing. Where some companies are letting
people go, others find recruitment booming.

• Identify your skills
We all have skills to offer employers but
sometimes we convince ourselves otherwise.
Jobs & Business Glasgow will help you to feel
confident in your skills and how to match
these to the current jobs available.

• Promote yourself in job
applications
CV’s and cover letters provide a snapshot of
who we are and the type of skills we have to
offer. Jobs & Business Glasgow will help you
to use the right key words to attract employers.

Jobs & Business Glasgow are a local charity who
provide free support for unemployed job seekers.
They’re here to help you find work and ensure your
applications are successful.

• Support all the way
Jobs & Business Glasgow offer advice with
money and benefits, managing stress,
overcoming isolation and access to training
in a range of areas. You may not be able
to access the internet from home. Their
advisors to help you with job searching and
applications over the phone.
Jobs & Business Glasgow are open Mondays
to Thursdays (9am to 5pm) and Fridays (9am
to 1pm).

• Find the jobs that are out
there
Jobs & Business Glasgow know the industries
that are hiring and will help you to access
these. They work with employers across
Glasgow and bring their vacancies to their
clients. Interview support is also available.

They’re just a free call away: 0300 123 2898
Winter 2020 Newsletter
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New-build update
We are delighted to have secured
a building warrant for our new
Botany Corner development.
This will comprise of 62 properties
altogether. 18 homes will be lowcost home ownership properties

and another 18 will be mid-market
rent properties. The remaining 26
properties will be for social rent.
The new development will also
feature communal landscaped
areas and parking.

Maryhill Housing

Customer
Kitty

Works began on site on Thursday
3rd December 2020.
If you would like more information
on our new developments please
contact us on 0141 946 2466.

7th December 2020 and close on Friday 29th January
2021.
To apply, complete the electronic form available
on our website: https://www.maryhill.org.uk/ourcommunity/customer-kitty/
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If you can’t access the online form, contact a member
of our Community
Regeneration Team by
calling 0141 946 2466 or
emailing customerkitty@
maryhill.org.uk and they
Maryhill Hous
ing
will arrange to send you a
Customer
paper copy.

The Maryhill Housing Customer Kitty was launched
in May 2019 to help our tenants and factored owners.
Customers can apply for small, non-repayable grants
of up to £250 for a variety of things such as education
costs and family activities which might not otherwise
be affordable.
This year, we’re doing things a little differently
and there will only be one round of applications.
Applications for the Customer Kitty open on Monday
18

Decisions on applications
will be made after 31st
January 2021 and you
will receive notice of
the outcome of your
application after this
date.

Kitty

The Customer
factored owners. Kitty has been set up to help
Maryhill Housing
of things inclu Non-repayable grants of up
tenants and
ding
to
equipment, boo activities, clothing, a cont £250 are available for a vari
ribu
ety
ks and laptops
that might not tion towards education cost
the only kitty
s,
otherwise be
you can take out
affordable. This
of but don’t nee
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d to put anything
into
.
What Can

I Apply For?

• Family Activitie
s
• Trips/ Events
• Educational
Purp
(such as courses oses
and training)
• Clothing
• IT Equipment
(suc
and educational h as laptops
devices)
• Books and Mat
Supportive of erials
Learning

£250
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New reactive
repairs contract
of three years.

We wrote to you earlier in the
year to let you know that Turner
Property Services Ltd (known as
Turner Services) would be taking
over from MPS and providing a
reactive repairs service for us on an
interim basis.

We received lots of interest from
contractors and are pleased to
advise that Turner Services have
been awarded the new contract
which will commence from 1st April
2021.

Despite doing this, we still had to a
secure a new permanent reactive
repairs contract for an initial period

We look forward to working
alongside Turner Services in order to
deliver a first-class repairs service to

all of our customers and hope to be
able to share some of the exciting
changes and improvements to this
service in our Spring newsletter.

We want your feedback!
We’re looking for your views on
our reactive repair service.
If you’ve recently had a repair carried out, we
will send you a text message requesting some
feedback. Please take the time to reply as
your views will help us to shape the service we
provide. Everyone who provides feedback will
also be entered into a free prize draw for a £25
Tesco voucher!
Please also make sure your contact information is up-to-date
when you contact us to request a repair.

Winter 2020 Newsletter

FREE PRIZE
DRAW
FOR A £25
TESCO
VOUCHER
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Bulk waste uplifts
As you may be aware, Glasgow City Council (GCC)
used to provide a free weekly bulk waste uplift
service for all of our customers living in tenements
and flats. We supported this by using our
contractor, Caledonian Maintenance, to pull items
of bulk waste out from the bin areas and take
them to bulk waste collection points. GCC would
then collect the bulk waste from these points and
dispose of it appropriately.
Unfortunately, since the beginning of the pandemic,
GCC stopped providing this service and, in turn, we
asked Caledonian Maintenance to suspend their
service of pulling the bulk waste out of bin areas.
We now understand that GCC do not intend to
resume the bulk waste uplift service.
Instead, they are moving to a ‘request only’ bulk
collection service in December which will be
replaced with a new request service (for which there
will be a cost) in the new year. These changes will
apply to everyone in Glasgow; whether you live in a
flat or a house.
Since GCC ended their service, there has been a
significant build-up of bulk waste items in some
areas over recent months. We have been using our
own directly-employed staff teams as well as our
contractors to deal with this as best we can on an
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ad hoc basis.
We are currently developing plans to replace the
free service previously provided by GCC on a more
permanent basis. These will involve recruiting staff
to take items of bulk waste straight from the bin
areas to the appropriate waste recycling centres,
ensuring that there is no build-up of bulk waste left
in the streets. We will write out to all customers who
used to receive the bulk collection service with more
details on this before Christmas..
In the meantime, if you have items of bulk waste
and are able to arrange the disposal of these
yourself (e.g. if you have your own transport and are
able to take items to a local recycling centre) please
continue to do so.
If you are not able to dispose of items of bulk waste
yourself, please contact us by calling 0141 946
2466 and we will do our best to assist you.
We appreciate that the position with bulk waste has
been particularly challenging since the beginning
of the pandemic when GCC stopped providing the
uplift service. We are extremely grateful to you for
your patience and wish to assure you that we are
doing everything we can to address this as soon
as possible.

Maryhill Housing

Keeping you safe
in your homes
The safety of our customers is
always our biggest priority. Here
are a few of the things we’ve
been doing over the last year
to ensure you are as safe as
possible in your homes:
• Continuing to deliver all of our
key Health & Safety checks
(even during the lockdown
period).
• Installing linked smoke alarms
and heat detectors in all of
our tenanted properties by
February 2022. So far we
have installed over 1500 of
3050.
• Completing a programme
of asbestos surveys in our
common areas and lofts
to ensure we can manage
asbestos safely.
• Completing a programme
of surveying water tanks and
checking water quality in
both individual properties
and common areas.
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Look out for a programme of
cleaning individual water tanks
inside customers’ homes
starting in the new year (this
will cover all of our electricallyheated properties apart from
in the mini-multis where we
are replacing the tanks as part
of our air source heat pump
installation programme).
• Spending over £600,000 to
replace all of the common
area doors in our mini-multis
with state of the art fire doors
(see page 16).
• Inviting an external Health &
Safety specialist to undertake
a detailed review of our
approach to ensure we are
getting it right.
What customers can do to help:
• Check your smoke alarm
weekly by pressing the button
on the front.

• Flush out your water system
once a week by running hot
and cold taps and shower
heads for two minutes. This is
particularly important if you
have been away from home
for over a week.
• Provide access when
requested to allow our
contractors to carry out Health
& Safety checks such as boiler
servicing or electricity checks.
Remember we can work
around your schedule and can
offer evening appointments if
required.
• Contact us if you notice
anything different or
concerning such as a cloudy
water supply in your bathroom
or strange noises in the lifts.
We will get it checked out for
you as soon as possible!
See page 22 for some additional
tips to keep you and your family
safe this Christmas!
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Fire safety
at Christmas
There are many things to bear in mind for keeping
your home and family safe during the Christmas
period. Follow these top tips for fire prevention:
• Check your Christmas tree lights carry the British
Safety Standard sign.
• If your lights have been stored in a box since last
year, check for any signs of damage – if you spot
anything that looks broken or frayed, don’t use it.
• Always switch off all lights and plugs before going to
bed or leaving your home.
• Don’t overload electrical sockets with too many
appliances or lights.
• Test your smoke alarm weekly and only remove
batteries when replacing them.
• Make sure your family and visitors know how to
escape in an emergency.
• Make sure cigarettes are put out and disposed
of properly.
• Never smoke in bed.
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• If you sleep upstairs, close all the doors downstairs
before going to bed.
• Take time to check on older relatives/neighbours as
they are at greater risk from fire.
• Never leave lit candles unattended.
• Never place candles near your Christmas tree or
materials that catch fire easily.
• Avoid leaving kitchens unattended while cooking –
most fires start in kitchens.
• Avoid cooking when under the influence of alcohol.
• Decorations can burn easily – don’t attach them to
lights or heaters.
• Never leave flammable items on top of your cooker,
even while it’s turned off.
• Keep candles, lighters and matches out of reach
of children.
• If you have a real Christmas tree, please ensure you
water it regularly.

Maryhill Housing

Air source heat pump contract awarded
At Maryhill Housing we are committed to providing
great homes for our customers in strong and
thriving communities.
We understand from previous feedback that many
of you are concerned about the energy efficiency
of your homes and the cost of heating. This is
particularly true for those customers in properties
with electric storage heaters and those living in
pre-1919 tenements. In order to address this, we are
replacing all of the old, inefficient electric storage
heaters in our properties with new, cheaper and
more energy-efficient air source heat pumps over a
five year period.

Air source heat pumps take heat from the air
and increase it to a higher temperature using a
heat pump. They are easy to install, require little
maintenance and are far more energy efficient than
conventional heating systems.
We are delighted to confirm that we have awarded
the contract for the installation of the air source
heat pumps to Turner Property Services Ltd (Turner
Services) and we look forward to working with them
on this project. Community benefits for this contract
include a contribution to the ‘Maryhill Helps’ scheme
as well as work experience and training for students
from local schools and apprenticeship opportunities.
We are grateful to the Scottish Government’s Low
Carbon Infrastructure Transition Programme (LCITP),
which aims to support Scotland’s transition to a lowcarbon economy, for awarding us funding towards
the cost of this project.
We anticipate that works will commence in the
new year once we receive the required statutory
approvals from Glasgow City Council. We will write
to all of our affected customers in advance with
more information on this.

Let us know who is living with you
It’s very important that you tell us if
anyone is living with you or has joined
your household – if you don’t, they
won’t be able to have a joint tenancy
with you or take over your tenancy
if anything happens to you. This
includes telling us about anyone
who has previously moved in
with you (who you haven’t
already told us about) and when
anyone moves into or out of
your home in the future at the
time they do so.
If you have any questions
or want to let us know that
someone is living with you in
your property, please contact
us on 0141 946 2466.
Winter 2020 Newsletter
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Thankfully, serious instances of Anti-Social Behaviour
(ASB) are rare but when it does occur it can be hugely
disruptive and unsettling for neighbours.
Last year, legislation came into force which allows us
to take into account convictions for related offences
against customers who cause or are involved in
ASB. This can lead to us ultimately evicting tenants
identified as being involved in serious ASB. We
recently used this legislation to secure an eviction
against a customer who was involved in ASB which
was impacting on their neighbours and the wider
community.
We are currently in the process of preparing another
three ASB cases that we will take to court.
Customers have told us that ASB is a real concern
for them and we are committed to using all of the
tools available to us to deal with this. To deliver on
our commitment to improve how we manage and
deal with ASB, we have improved our processes
and provided additional training to our teams. This
will ensure that that we use all of the measures
available to us in addressing ASB.
We are dedicated to ensuring that you can
enjoy a quiet and peaceful life in your home
and we take all reports of ASB seriously. If
you are experiencing ASB, please tell us
about it as soon as possible so
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that we can advise you of the action we can take. We
will explain to you how your ASB complaint will be
managed and will keep you advised at all stages of the
investigation.
We understand that the length of time taken to
manage ASB complaints can be frustrating (this is
due to the need to establish a sufficient amount of
evidence) and we aim to do this as quickly as possible.
We will continue to work closely with Police Scotland in
order to take action against customers involved in ASB.
When noise is NOT Anti-Social Behaviour
If you live in a flat, it is expected that you will always
hear some noise from neighbouring flats. This could
be from a TV, household appliance or people talking
or walking about. This is considered to be general
household noise and, while it can be disruptive to
some neighbours, it is not considered a tenancy
breach unless it is excessive.
You may be experiencing more general
household noise at the current time
due to the ongoing restrictions and
the fact that people are spending
more time in their homes
than usual. Please remain
reasonable, considerate and
mindful of your neighbours at
all times.

Maryhill Housing

Maryhill Housing Community Fund
Back in September, we invited applications to our Community Fund which champions local community
projects and improvements.
So far, we have helped to fund 16 successful local projects including…
The Children’s Wood - G20 Youth Festival

Cumlodden Estate Bollards

The Children’s Wood work with young people
who are not in education, school, training or
employment. They have developed solid and
trusting relationships with the young people and
have been
supporting
them to
act more
positively
within the
community
they live in.
We provided
funding to
allow the
young people
to open a
food pantry
to locals for
a period of 12 Photo credit: G20 Youth Festival/
weeks.
The Children’s Wood

We provided funding to cover the installation
of bollards at 61 Cumlodden Drive to prevent
the dangerous use of quad bikes on pedestrian
pathways.

Shakespeare Street Youth Club - ‘Holiday
Programmes for All’
Our funding will assist Shakespeare Street Youth
Club with the provision of free day trips during
the holidays to directly combat ‘holiday poverty’
in the local area. For more senior members, they
provide an annual residential trip to a Scottish
outdoor education centre.

Maryhill Burgh Halls – ‘A Flag for Maryhill’
Local residents were recently given the
opportunity to submit a design for ‘A Flag for
Maryhill’. The winning design will be registered
with the court of Lord Lyon; giving it the same
legal standard as the Saltire or Union Jack.
The funding we provided will be used to run
flag making workshops and to have the flags
produced and installed in Maryhill.

The Halliday Foundation Volunteer Programme
Our funding will support volunteers to
help deliver new services such as the
Houses2Homes initiative and community and
emergency food parcels. To date, they have
supported six households from Maryhill and
Ruchill and they will continue to offer support
following referrals from community partners.

Home-Start Glasgow North - Community
Mural @ Home-Start

Photo credit: Shakespeare Street Youth Club
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Our funding will support a project to collaborate
with families, volunteers and staff within HomeStart to create a dynamic, vibrant and bright
outdoor mural. Working with Home-Start, an
artist will run workshops to ensure the design
reflects the lived experiences of local families.
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Cumlodden estate fire
Back in August, we were alerted to a serious fire at
44 Cumlodden Drive.

when we all tend to have more household waste
such as empty boxes and wrapping paper.

Unfortunately, items of bulk waste had been left
at a close entrance near to the block’s electrical
cupboard which were then deliberately set alight.
The fire caused considerable damage as well as
disruption to customers’ electricity supplies and
television signals for several weeks. Extensive works
to repair the damage are still ongoing and it is
estimated they will cost the Association £44,000 in
total.

Unfortunately, Glasgow City Council have recently
withdrawn their bulk uplift service (see page 20
for more details on this). We would therefore urge
customers to report any build-ups of bulk waste
to us as soon as possible. We would also remind
customers to keep their drying areas and closes clear
at all times. Finally, if you witness anyone acting
suspiciously or deliberately setting fires, please
report this to us and the emergency services as soon
as possible.

Sadly, this is not the first incident of this nature on
the estate and, despite investigations by Police
Scotland, we have so far been unable to identify the
person or persons responsible for setting the fires.
We have however instructed the Scottish Fire &
Rescue Service to carry out a fire safety assessment
to alleviate customers’ concerns. Furthermore, our
Housing Officer responsible for the Cumlodden
estate area is frequently keeping customers updated
on the progress of the repair works and is continuing
to carry out estate inspections. We will also take
action against any customers who are found to have
left out items of bulk waste.
In order to prevent a situation like this occurring
again, we would stress to all customers that they
must ensure they dispose of their household
rubbish, including bulk waste, correctly at all times.
This is particularly important over the festive period
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We are incredibly thankful that no-one was seriously
hurt in this incident and sincerely apologise to
customers for the distress and inconvenience
caused as a result of this fire. We are also hugely
grateful to our customers for their patience and
understanding while the repair works are carried out.

We would like to extend our thanks
to the members of the Cumlodden
RTO who have been incredibly helpful
and supportive to both their fellow
customers and Maryhill Housing
following this incident.

Maryhill Housing
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‘My Home’ Customer Portal
Emergency
contact
details
Even though our Garrioch
Road office remains closed
and our staff won’t be
working over the festive
period, you can still report a
repair at any time.
Please refer to the following
emergency telephone
numbers while our staff are
not working:
For emergency gas repairs,
please call City Building on
0800 595 595.
For lift breakdowns, please
call Consult on 0141 849
7211.
For all other emergency
repairs, please call
0141 946 2466.

As you know, our Garrioch Road
office remains closed to the public at
present and all of the staff normally
based here are working from home.
Our online customer portal, My
Home, enables you to access a whole
range of our services that you may
have previously had to call us about
or come into the office to office to
discuss. What’s more, it’s available
24 hours a day 7 days a week so you
can access it whenever it suits you.
You can use My Home to:

• seek help or assistance from our
Financial Support Team
• report Anti-Social Behaviour (ASB)
• ask questions, submit comments
or make complaints.
Go to selfservice.maryhill.org.uk to
set up an account. Tenants require
their tenant reference number to
register. If you don’t have a note
of this, please contact us on
0141 946 2466 or email
enquiries@maryhill.org.uk

• make payments
• set up Direct
Debits
• view your
account
• update your
contact details
• change or
amend your
household
composition
• apply for
changes to
your tenancy
(e.g. apply for a
transfer)
If you require the newsletter in a different language, please get in touch
with us using the details at the bottom of the page.

Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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