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Our
Heating
Pilot Is
Underway!

Festive Season Open
ing/
Closing Times

Our Garrioch Road
of
close at 5pm on Tu fice will
esday 24th
December 2019 an
d re-open at
9am on Monday 6t
h January 2020.
We would like to w
ish all of our
customers a Merry
Christmas and a
Happy New Year.

At Maryhill Housing we are committed to providing
better homes and neighbourhoods for our customers.
We understand that many of our customers are
concerned about the energy efficiency of their homes
and the cost of heating. This is particularly true for
those customers in properties with electric storage
heaters and those living in pre-1919 tenements. In
order to address this, we will be replacing all of the old,
inefficient electric storage heaters in our properties with
new, cheaper and more energy-efficient systems over a
five year period.
Our initial pilot project at Glenavon Road is now well
underway. This involves trialling two alternative heating
systems - air source heat pumps and high heat
retention storage heaters.
After six months, we will begin to review the data
received from the pilot and assess the best option
ahead of a mass roll-out.

Pictured below is Maureen Dickie, one of our customers
who kindly agreed to take part in the pilot project.
Maureen recently had an air source heat pump installed
in her property and is already experiencing the benefits
of this compared to her old heating system.

Investment Programme Update
The below table highlights the progress of our 2019/20 Investment Programme.
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External & Internal Wall Insulation

A project to install external
and internal wall insulation to
suitable properties to improve
the energy efficiency.

Project started and on track for
completion in 19/20.

Hathaway Lane Environmental
Improvements

Project to improve the
entrances, drying areas and bin
stores in closes which are fully
tenanted.

Project started and on track for
completion in 19/20.

Boiler Replacements

Programme of boiler
replacements to properties.

Project started and on track for
completion in 19/20.

Air Source Heat Pumps - 266
Cumlodden Drive

Installation of air source heat
pumps, including refurbishment
of kitchens and bathrooms in
various flats.

Project started and on track for
completion in 19/20.

Neighbourhood Team Station
Upgrade

Improve and upgrade the
working facilities provided
to the Maryhill Housing
Neighbourhood Team based at
29 Glenavon Road.

Project started and on track for
completion in 19/20.

Glenavon Heating Pilots

Pilot project for two potential
heating systems to replace
electric storage heaters at
various flats in Glenavon.

Project started and on track for
completion in 19/20.

Kitchen/Bathroom/Showers

Scheduled replacement of
various kitchens, bathrooms
and showers.

Project started and on track for
completion in 19/20.

Cumlodden Estate Flat Roof
Survey

A survey of the flat roofs at
Cumlodden Estate to review
condition and assess for repair.

Project started and on track for
completion in 19/20.

Oran Lighting

Feasibility study for repair of
decorative lighting at Oran/
Maryhill Road.

Project started and on track for
completion in 19/20.

Environmental Works: Kelvindale/
Guthrie/Balfour

Feasibility project to upgrade
existing bin stores to
accommodate new Council
wheelie bins.

Project started and on track for
completion in 19/20.

Maryhill Housing

Cyclical Painterwork

Annual programme of
painterwork in communal areas
and relevant exterior woodwork.

Project started and on track for
completion in 19/20.

Roof/Stonework Repairs:

Formulation of project plan
for works recommended by
Building Surveyor/Structural
Engineer.

Project started but unlikely to be
completed in 19/20.

Feasibility project to upgrade
existing bin stores to
accommodate new Council
wheelie bins.

Project started but unlikely to be
completed in 19/20.

Feasibility project to upgrade
existing bin stores to
accommodate new Council
wheelie bins.

Project started but unlikely to be
completed in 19/20.

Close Entry Door Replacements

Feasibility study for potential
replacement of various door
entry systems.

Project started but unlikely to be
completed in 19/20.

Cumlodden Estate Windows &
Doors

Scheduled replacement of all
windows (excluding common
windows) and doors on deck
access properties.

Project started but unlikely to be
completed in 19/20.

Fingal Street Back Courts

Project to replace existing bin
stores which are not fit for
purpose to allow customers to
have wheelie bins.

Project started but unlikely to be
completed in 19/20.

High Ruchill Retaining Walls

A programme of repairs to the
retaining walls in High Ruchill.

Project to be carried forward to
20/21.

East Park Bin Stores

To upgrade the existing bin
stores to accommodate new
Council wheelie bins.

Project will no longer proceed
as an agreement could not be
reached with owners.

7 Lochburn Road/1490 Maryhill
Road
Environmental Works:
221 Queen Margaret Drive/1043
Maryhill Road
Environmental Works:
1910–1928 Maryhill Road

Update On Conversions
Conversion work at Bilsland Drive and Leyden Street is also well underway.
The conversion of 445 Bilsland Drive is due to be complete by mid-December
2019 while the conversion of 5 Leyden Street is expected to be complete by
February 2020. The Bilsland Drive conversion in particular will provide the area
with much-needed family accommodation.
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Our 2019 AGM
Our 2019 AGM took place in September at
Maryhill Burgh Halls.
As well as providing members with a special
preview from our new Annual Review video, the
AGM was an opportunity for us to discuss our
successes and challenges throughout the year and
introduce our Corporate Plan for 2019-2022 (for
more information on our new Corporate Plan see
page 15).
Sandra Blair, Linda Duff and Tim Holmes were
re-elected as Board members whilst Lorna Blain
and Najah Plakaris were elected for the first

time. Long-standing member, Betty Smith, was
presented with a bouquet of flowers from Chair
Roger Popplewell after it was announced that she
would be retiring from the role.
Despite stepping down from the Board, Betty will
remain involved with Maryhill Housing as our first
ever Ambassador which will involve representing us
as we continue to build links with customers and
groups in the Maryhill and Ruchill communities.
The event concluded with a raffle consisting of
many fantastic prizes which had all been kindly
donated by our contractors.

The Maryhill Housing Lending Library
We are committed to promoting
digital inclusion and helping our
customers to get online.
Our new Digital Lending Library
allows customers to borrow a laptop
or tablet from us for a period of 2

4

weeks. Terms and conditions apply.
For more information contact
a member of our Community
Regeneration Team on 0141 946
2466 or email lendinglibrary@
maryhill.org.uk

Maryhill Housing

Glenavon Connectivity
Project Praised By MSP
We were delighted to welcome Kate Forbes
MSP, Minister for Public Finance & Digital
Economy, to Maryhill back in September
as we showcased our innovative Glenavon
Connectivity Project.
Our Glenavon Road multi-storey
properties have become some of the most
technologically-advanced in Scotland
following the completion of a project which
we undertook together with the Scottish
Government, CENSIS, iOpt and Hyperoptic.
The 20-storey Glenavon Road tower blocks,
which contain 360 homes, have been
fitted with cutting-edge Internet of Things
(IoT) technology, free-of-charge fibre-optic
broadband for one year and a community
facility (community @ Maryhill) which offers
free digital inclusion classes.
Kate Forbes MSP said: “It’s fantastic to see
an innovative and ambitious project like this
using digital technology to improve people’s
lives. In particular, it provides a fantastic
opportunity for partners from across sectors to
work collaboratively to use IoT technology to
increase the quality of living for social housing
tenants. This includes improving operational
efficiency for housing providers through the
installation of sensors to identify issues such as
fuel poverty”.
Winter 2019/20 Newsletter

IMPORTANT NOTICE
Thieves know that over Christmas there will be high
value presents and maybe more cash in your house
than normal. Keep your home secure - lock all
windows and doors, don’t leave gifts in view of the
windows and keep cash in your home to a minimum.
Always make sure who you are letting into the
common close via intercom. If in doubt, don’t open.
Make sure the rear and front entrance to your building
is secure at all times. If faulty, report to your building
factor/ landlord.
When going out, use a timer switch for your lights and
consider leaving a radio on.
If you’re going away for Christmas, keep your home secure. Lock all
windows and doors, set your house alarm if you have one, use timers on
lights/ radio, cancel any deliveries and ask a neighbour or friend you trust to
keep an eye out while you’re away.
Do not leave any valuable items within your vehicle. Make sure your vehicle is
secured and locked, and keys are stored within your house – out of sight from thieves.
Avoid leaving car keys or valuables within easy reach or visible through a window or
door.
Avoid leaving tools, ladders or other items in your garden that can be used to break
into your home.
Avoid posting Christmas presents on social media sites.
Be vigilant and keep an eye out for your neighbours and their property. If you hear any
disturbances during the night adopt a good neighbour policy and look out for your
neighbours.
Please share the above information on social media and to your neighbours and
friends to prevent someone having a disappointing Christmas.
Report any suspicion activities
to police (101, or 999 in emergency).
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Our annual Halloween event took place at Maryhill Burgh
Halls during the October week and was a huge success!

As well as lots of fun and games, guests were treated
to a spooky Halloween-themed performance by
actors from Fizzgig Theatre.
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Check out the very-deserving winners of the Best
Costume competition below!

Maryhill Housing

Annual Assurance Statement
This year we have published
our first Annual Assurance
Statement. This is now required
by the Scottish Housing
Regulator each year. Through
it we assess ourselves against
all aspects of their Regulatory
Framework, the Scottish Social
Housing Charter and other
relevant laws. The Statement
gives details of where we are
meeting these requirements
or where we have further
work to do. It is written by our

Board, who discuss its content
throughout the year. During
these discussions they refer to
our Assurance Dashboard, which
gives more information on each
area.

developments. This is not a
concern, but is a big piece of
work which is important to the
area and the organisation, so the
Regulator needs to be updated
on it more often.

We also have an Engagement
Plan with the Scottish Housing
Regulator which shows how they
are engaging with us and any
areas of performance that they
are concerned about. Currently,
they are only engaging with us
about our plans for new build

Copies of these documents
and more information on our
relationship with the Regulator
can be accessed on our website:
https://www.maryhill.org.
uk/about-us/how-we-areperforming.

Scottish Housing Freedom Of
Regulator’s
Information
Guide For
Tenants &
Service Users
From 11th November 2019, all Housing
Associations in Scotland became
subject to Freedom of Information
legislation. To meet these new rules
we have published a wide range
of additional information on our
website; about our organisation,
our people, our properties and
more.

The Scottish Housing Regulator has published a short
summary guide which lets people know more about:
• Who they are and what they do;
• What you can expect from your landlord;
• How you can find out about your landlord’s
performance (see above); and
• How to raise a concern about your landlord.
For more information, visit: https://www.
housingregulator.gov.scot/for-tenants/how-weregulate-information-for-tenants/how-we-regulate-aguide-for-tenants-and-service-users
Winter 2019/20 Newsletter

We have also created a ‘Guide to
Information’, which lists all the different kinds
of information that we publish along with
links showing where to access it. Our ‘Guide
to Information’ can be found at https://
www.maryhill.org.uk/about-us/freedom-ofinformation
If you are looking for any other information
and you can’t find it on our website, you can
make a special request by emailing foi@
maryhill.org.uk or contacting us by telephone
or in writing (please see the back page of this
newsletter for all of our contact details).
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Paying
Rent Over
The Festive Period
We know that Christmas can be a
busy and expensive time of year
with costs adding up but you must
still keep paying your rent.
Missing rent payments in
December and January mean that
you will start the New Year with
arrears and we will be forced to
take action to recover the money
due.
If you are struggling to pay your

rent over the festive period, the
first thing you should do is contact
your Housing Officer on 0141 946
2466. We are here to help and can
either assist you directly or make
referrals to other agencies that can
support you.
It is also worth thinking about
whether the way you usually
make your rent payments will be
affected by our Christmas closure.

Download
The Allpay App
The allpay app is available to download
from the Apple App Store and Google
Play; enabling you to pay your rent from
your smartphone.
The app is completely secure and gives
you the flexibility to make payments at
any time and anywhere – even when
our office is closed.
You can also scan the QR code
opposite using your phone to
download the app.
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Our Garrioch Road office will be
closed from 5pm on Tuesday 24th
December until 9am on Monday
6th January.
If you pay your rent over the
telephone or by coming into the
office, you can contact us before
we close on 24th December or
make a payment with your rent
card at an Allpay outlet before the
end of the month.

Reactive
Repairs
Service
We apologise to all customers who
have encountered issues with our
reactive repairs service over the last
few months.
We are doing everything we can to
ensure that our contractors deliver
and apologise for any inconvenience
caused. We thank you for your
patience while we work to resolve
these issues.
Maryhill Housing

Customer Charter
In 2018 we surveyed all of our
customers about the services we
provide. We received feedback
from around 1,000 customers
and one of the key issues raised
was about your experience of
contacting us. Some of the
concerns you highlighted were
staff members not calling you
back, having to repeat the same
story over again to different staff
and our service standards were
too slow and old fashioned.
We have been working hard
recently in order to really
understand and address these

issues. We received over 200
responses to an online survey,
have been holding detailed
interviews with customers and
involving both customers and
staff in workshops. We have also
been training the members of
our Customer Contact Team so
that they can resolve more issues
at the first point of contact and
don’t have to put you though to
another member of staff.
We are currently developing a
new Customer Charter which
sets out what you can expect
when you contact us and the

improved standards of service
we will be delivering. This was
approved by our Board at the
end of November and we will be
telling you all about it in the New
Year. Some of the improvements
we are proposing include shorter
response times, better notes
held on our system so you don’t
have to keep repeating the same
story and booked call-backs at
a time to suit you. We will also
be producing a video about the
Customer Charter. Look out for it
on our website and social media
in the next few months!
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We want to remind you that you are not allowed
to offer your Maryhill Housing property for shortterm lets on sites such as Airbnb.
A tenant of another Housing Association in north west
Glasgow recently let their flat out for a weekend via the
internet to people they didn’t know. The people who
rented it caused a serious disturbance to people in
the neighbouring properties, requiring a heavy police
presence, and the property was destroyed.
The tenants will now be liable for all the costs of
repairing the property and also face losing their home
for breaching the terms of their Tenancy Agreement.

Don’t let it happen to you!
Winter 2019/20 Newsletter
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Universal Credit
Q.

A.

Q.
A.

Q.

10

Can I ask for Universal Credit (UC) to pay my
A.
Housing Costs directly to my landlord and
will it be paid to my rent account on the same
date that I receive my UC payment every
month?
In Scotland, you have the choice to request
Housing Costs (the part of UC used to pay
your rent) to be paid directly to your landlord.
If you choose this option, Housing Costs will
only be paid directly to your landlord after
the first payment has been paid to you. In
our experience, there is a delay of around two
months in Housing Costs payments being
made by UC to cover rent which can lead to
rent arrears. If you have no difficulty managing
your finances you may want to consider getting
UC paid directly and setting up a direct debit
to pay your rent.
If I am on Universal Credit must I spend 35
hours per week looking for work?
If you are subject to all work-related
requirements you are generally required to look
for work for 35 hours per week. However, this
can be adjusted if:
 You are the responsible carer for a child
aged under 13 - you can limit your hours
of work search to fit with your child’s
normal school hours including travel time
(generally expected to be about 25 hours
a week);
 You have a physical or mental impairment
– you will need to explain any difficulties or
limitations you have; or
 You have caring responsibilities.
If you feel you are unable to spend 35 hours
per week looking for work please speak to your
Work Coach at the Jobcentre and ask to have
your claimant commitment changed. This is
your contract with the Department of Work and
Pensions (DWP).
Are foodbanks my only option if I am
sanctioned?

No - there are other options. If you have been
given a sanction you may be able to claim
hardship payments from the DWP.
You will need to show that you do not have
any other sources of income to meet your
basic needs, which include food, hygiene,
heating and accommodation. You will also
need to show that you are meeting all
your work-related requirements.
To claim a hardship payment you can either
speak to your Work Coach or call the UC
helpline on 0800 328 5644.
If you are awarded a hardship payment it will
be paid at 60% of the amount that you have
been sanctioned and it will run up to your next
UC payment date. If your sanction goes on
beyond that date you will need to reapply if
you want a further hardship payment.
Hardship payments are recoverable from
your UC although generally you should
not have more than 40% of your standard
allowance deducted from your benefit
including any other deductions that are being
made.
You may be able to get help in the form of a
Crisis Grant from the Scottish Welfare Fund at
Glasgow City Council. They can sometimes
give money or vouchers to pay for food, fuel or
clothing.
It is common to be given a sanction even
though you have a good reason for not carrying
out the work-related requirement. If this is
the case, you should ask for a mandatory
reconsideration of the decision and then
an appeal if this is unsuccessful. Although you
should normally do this within one month of
the decision about the sanction, you can ask
for a late reconsideration up to a year after this.
You simply have to explain the reasons why
you are late; for example if you have health
issues or you were unable to get help. If you
have had more than one sanction you can
challenge them all.

Maryhill Housing

t Q & A’s
Q.
A.

If I make a new claim for UC I will have to wait
for 5 weeks before I get a payment?
Not necessarily - you can ask for an advance
of your payment but this will have to be repaid.
If you are in financial need because you are
waiting for a decision on your claim, you may
be able to get a short-term advance if the
decision-maker considers it likely that you are
entitled to the benefit.
You can ask for an advance payment once
you have verified your identity at your first
appointment at the Jobcentre. You can do this
by:
 Speaking to your Work Coach;
 Applying through your online account (click
on the ‘apply for an advance’ button);

 Calling the UC helpline on 0800 328
5644.
You can be awarded an advance of up to
100% of your estimated monthly UC payment
however you will have to repay the advance.
Deductions are usually made from the day you
get your first payment although you can ask for
your repayments to be delayed for up to three
months if you can’t afford them – if this is the
case you will need to explain why. Advances
are normally recovered over 12 months.

If you have any questions please contact
a member of our Financial Support Team
by calling 0141 946 2466 or emailing
fst@maryhill.org.uk

UNIVERSAL CREDIT PAYMENTS
OVER THE FESTIVE PERIOD
The Department of Work and Pensions (DWP)
has announced when Universal Credit and other
benefits claimants will be paid over Christmas
and New Year.
Some Maryhill Housing customers may receive
their payments on a different day because of the
festive season.
Payments due on Christmas Day, Boxing Day and
New Year’s Day will be paid early.
Payment changes will affect customers
receiving the following benefits: Universal Credit,
Employment & Support Allowance (ESA),
Jobseekers’ Allowance (JSA), Income Support,
Tax Credits, Attendance Allowance, State Pension,
Carer’s Allowance, Disability Living Allowance
(DLA), Pension Credit and Personal Independence
Payments (PIP).
Customers who usually receive payments on the
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following dates will receive their money on the
new dates below:
 Payment due: Wednesday 25th December
2019
 New payment received: Tuesday 24th
December 2019
 Payment due: Thursday 26th December 2019
 New payment received: Tuesday 24th
December 2019
 Payment due: Wednesday 1st January 2020
 New payment received: Tuesday 31st
December 2019.
Customers who do not receive their benefits
payments on the revised dates should contact
the relevant benefit department. You must do this
by Tuesday 24th December at the latest as you
will not be able to speak to DWP staff during the
Christmas bank holiday.
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Changes To Your Tenancy
Agreement From
1st November 2019
From 1st November 2019, some of the changes
introduced by the Housing (Scotland) Act came into
force.
There are now new notification and residency
conditions that must be met if you want to:
• Sub-let part or all of your home;
• Pass your tenancy to someone else (known as
‘assignation’);
• Add a joint tenant to your Tenancy Agreement.

Subletting
From 1st November you can only apply to sub-let part
or all of your home if it has been your only or principal
home for at least twelve months before the date of
your request.

Passing your tenancy to
someone else (assignation)
From 1st November you can only apply to assign your
tenancy to someone if the property has been your only
or principal home during the 12 months before the
date of your written request to assign the tenancy. The
person you wish to assign the tenancy to must have
been living in the house as their only or principal home
for at least 12 months before your request and you
must have told us they are living in the property.
We can now refuse an assignation request if the person
you are assigning the tenancy to would not be given
reasonable priority under our Allocations Policy or if the
property would be under-occupied as a result of the
assignation.
Remember – you need our permission to sub-let or
assign your tenancy.

Joint tenancies

you, the property must have been the only or principal
home of the person who is to become a joint tenant
for at least 12 months immediately before you make
your request and you must have told us they are living
in the property.

Death of a tenant
The 2014 Act also changes some of the rules around
when certain people can succeed to (take over) a
Scottish Secure Tenancy on the death of the tenant.
To ensure rights to succession are protected you must
have told us that the person wishing to succeed to a
tenancy has moved in with you at the time they do so.
Unmarried Partners: The property must have been
the unmarried partner’s only or principal home for 12
months before they qualify to succeed to the tenancy
and the 12 month period cannot begin unless we have
been told that the person is living in the property.
Family Members: The property must have been the
family member’s only or principal home for 12 months
before they qualify to succeed to the tenancy.
In both cases, the tenant must have told us that the
person is living with them in the property before they
died.
It is very important that you tell us if anyone is
living with you or has joined your household – if
you do not, they will not be able to have a joint
tenancy with you or take over your tenancy if
anything happens to you. This includes telling
us about anyone who has previously moved in
with you who you haven’t already told us about,
and when anyone moves into or out of your
home in the future at the time they do so.
If you have any questions or want to let us know
that someone is living with you in your property,
please contact us on 0141 946 2466.

If you want another person to be a joint tenant with
12
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Fire Safety At
Christmas
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There are many things to keep in mind for keeping
your home and family safe during the Christmas
period. Fires can rapidly spread out of control – don’t
let fire ruin your Christmas.
Follow these top tips for fire prevention:
 Check your Christmas tree lights carry the British
Safety Standard sign.
 If your lights have been stored in a box since last
year, check for any signs of damage – if you spot
anything that looks broken or frayed, don’t use
them.
 Always switch off all lights and plugs before going
to bed or leaving your home.
 Don’t overload electrical sockets with too many
appliances or lights.
 Test your smoke alarms monthly and only remove
batteries when replacing them.
 Make sure your family and visitors know how to
escape in an emergency.
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 Make sure cigarettes are put out and disposed of
properly.
 Never smoke in bed.
 If you sleep upstairs, close all the doors downstairs
before going to bed.
 Take time to check on older relatives/neighbours
as they are at greater risk from fire.
 Never leave lit candles unattended.
 Never place candles near your Christmas tree or
materials that catch fire easily.
 Avoid leaving kitchens unattended while cooking –
most fires start in kitchens.
 Avoid cooking when under the influence of alcohol.
 Decorations can burn easily – don’t attach them to
lights or heaters.
 Never leave flammable items on top of your
cooker, even while it’s turned off.
 Keep candles, lighters and matches out of the
reach of children.
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Maryhill Housing Chair
Wins ‘Outstanding
Contribution To
Housing’ Award
Our very own Chair, Roger
Popplewell, won the Outstanding
Contribution to Housing award
at the Chartered Institute of
Housing (CIH) Excellence Awards
in October.
The Outstanding Contribution to
Housing award recognises those
who have consistently gone the
extra mile during their careers in
housing and have shown passion
and commitment to driving
positive change in the sector.
Paying tribute to Roger, our
CEO Bryony Willett said: “Roger
has driven change not just

within Maryhill Housing but in
the sector as a whole and is a
real ambassador for housing in
Scotland”.
Roger was elected Chair of
Maryhill Housing in 2016, having
been a Board member for four
years, and has over 40 years’
experience in the housing sector.
Maryhill Housing was also
shortlisted for the CIH Excellence
in Housing Innovation award
for their ambitious Glenavon
Connectivity Project (see page 5
for more on this).

Congratulations to Roger on his
much-deserved award and to
all of the winners in the other
categories too!

Apprentice
Of The Year
Nominations
Our Corporate Support and Digital & ICT Apprentices
have both been shortlisted for the 2019 Glasgow
Guarantee Modern Apprentice Award in the ‘business’
category.
The winner will be announced at the awards ceremony
at Glasgow City Chambers in January. We wish them
both the very best of luck!
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Our Financial Support Team have helped
local families on low incomes to apply
for Christmas grants with Cash for Kids.
This year the team raised £5,000 for the
children of Maryhill and Ruchill which will
allow them to get a special treat during
the festive period.

Maryhill Housing

Planning For The Future
We launched our new Corporate
Plan at our AGM back in
September. The Corporate Plan
sets out priorities for us over
the next three years. The Plan
has been developed in direct
response to feedback from
customers around key issues
such as the need to replace
old electric heating systems,
improve the environment around

our homes and deliver on our
promises to customers.
The Plan sets out three new key
priorities:
• Improving customer
experience and increasing
customer satisfaction;
• Addressing poverty and
enabling customers to make
their lives better;

•

Providing better homes and
developing neighbourhoods
to feel proud of.

To view the full Corporate
Plan please visit our website.
Alternatively, you can call a
member of our Corporate
Support Team on 0141 946 2466
and request a paper copy.

The Affordable Warmth Dividend
The Affordable Warmth Dividend is a one-off
payment of £100 made by Glasgow City Council to all
Glasgow residents aged 80 or over to help keep them
warm during the winter months.
If you received a payment last year you don’t need
to apply again – you will automatically receive your
payment before 15th November 2019.

You can apply online at www.glasgow.gov.uk/awd or
telephone 0141 287 7961 and request an application
form.
For more information or help to apply, please contact
our Financial Support Team on 0141 946 2466 or
email fst@maryhill.org.uk

If you have turned 80 since 1st April 2019 you will need
to apply for the dividend.

Winter 2019/20 Newsletter
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Rent Consultation Update
We want to know your views on the level of
our annual rent increase from April 2020.
Please take the time to respond and be in
with a chance of winning one of two £50
Love2Shop vouchers.
We want to ensure that our rents remain
affordable to those in housing need, are
comparable with other landlords in the
area and cover our running costs and future
provision for major repairs and improvements.
Last year we provided customers with options
to reduce their overall rent increase. This year,
we were unable to identify any meaningful
savings options without impacting on service
delivery. We are therefore simply proposing to
apply an increase of 3% from 1st April 2020.

We wrote to all customers in October about
this and enclosed a ‘Frequently Asked
Questions’ leaflet which provides information
on all of the different ways to give feedback
on the proposed increase.
If you haven’t already given us your view,
you can do so by writing to us at Rent
Consultation, Maryhill Housing, 45 Garrioch
Road, Glasgow, G20 8RG, calling us on 0141
946 2466 or visiting our website at https://
www.maryhill.org.uk/about-us/surveys
All responses will be considered by the
Maryhill Housing Board who will make a
decision in January 2020 on the level of
rent increase that will apply to all customers.
Customers will be notified of their new rents in
February 2020.

Summer Fun
With Young
Movers
During the school summer holidays, we worked in
partnership with Young Movers to deliver some fun
outdoor activities for young people.

Around 200 children attended the sessions which took
place 3 days a week for 6 weeks at the play parks at
Glenavon and the Valley & Locks. The children who
participated said they enjoyed getting a chance to
meet and play with new people, make friends and
enjoyed trying new sports such as tennis, basketball
and playing frisbee. We are applying for external
funding to deliver similar activities throughout the
school holidays in 2020 so keep an eye out for more
sessions!
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Meet Our Customer Contact Team
Our Customer Contact Team
(CCT) has recently been through
additional training and can now
assist with:
• Checking and arranging a
suitable date/time for your
repairs to be carried out.
• Arranging for your gas or
electrical safety checks to be
carried out.
• Discussing your rent account and
taking rent payments.
• Scheduling a Housing Options
interview to get you registered on
our housing waiting list.
• Providing advice and support
on our allocations and lettings
procedures.
• Recording anti-social behaviour
(ASB) complaints and assigning
these to the appropriate Housing
Officer.

• Discussing your factoring account
and taking factoring payments.

them to deal with more queries at
the first point of contact.

• Recording/resolving complaints.

The team handles over 4,000
telephone calls and interacts with
over 800 customers per month at
reception. The team also provides
administrative support to our
Housing and Property Officers.

You previously told us that you
want to speak to the right person
the first time round. That’s why we
have equipped the team with more
training and knowledge to allow

Free Christmas
Fun Event
Saturday 21st December

We will be holding a free Christmas fun event at Maryhill Burgh Halls
on Saturday 21st December from 12 noon until 2pm. Fizzgig Theatre
will give a special pantomime performance and there will be food,
face-painting, balloon-modelling and more!
To register for this event, visit our Facebook page (@MaryhillHousing) or call
our events line on 0141 251 0370.

Winter 2019/20 Newsletter
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Dolly Parton’s
Imagination Library
We are delighted to be working
with Dolly Parton’s Imagination
Library to offer our customers with
children under 5 the opportunity
to receive a free book every month
until the child’s 5th birthday.
Dolly Parton’s Imagination Library
offers a 60-volume set of books
for children aged 0-5. Each month
a new, carefully selected book in
your child’s name will be delivered
directly to your home. Best of all –
it’s completely free! There is no cost
or obligation to you or your family.

Who is eligible?
The scheme is open to the children
of all Maryhill Housing customers
provided the children are under
5 years old. Children will remain
eligible until they reach the age of 5.

What do I need to do?
Contact a member of our Community Regeneration Team on 0141 946
2466 or email comreg@maryhill.org.uk to register your child. Your child
will receive their first free book 6-8 weeks after registration.

Keeping
You Safe
In Your
Home
Did you know that all
properties in Scotland have
to meet new Fire Detection
Regulations by February 2021?
This means all properties should have:
• at least one smoke alarm installed in the room
most frequently used for general day-time living
purposes.
18

• at least one smoke alarm in
every circulation space on each
storey, such as hallways and
landings.
• at least one heat alarm
installed in every kitchen.
• a long life, sealed
carbon monoxide
detector in all homes
(where a gas supply is
installed).
All alarms should be ceilingmounted and interlinked.
If you are unsure whether your home
will meet the standards then please call us 0141 946
2466 and we can check. Where works are required,
we will organise for our contractor Power Distribution
Company (PDC) to attend and make your home as
safe as possible.
Maryhill Housing
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Emergency
Contact
Details
The following
telephone numbers
should be used for
emergencies while
we are closed for the
festive season:
• City Building (central
heating, gas, hot water):
0800 595 595

As with the last issue of the newsletter, can we include a crossword or Sudoku
puzzle for adults and something for children such as a ‘spot the difference’?
At the bottom of the very last page can we have the same thing as the Spring
newsletter:-

• MPS (all other emergency repairs): 01236 771 016
• Consult (lift breakdowns): 0141 849 7211
• New boiler installations: if you have had a new boiler
fitted within the last 12 months and it breaks down, please
refer to the contact telephone number on the boiler.
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Ruch Can we also squeeze in a couple of lines under ‘If you require the newsletter in a
different language…” as we would like to have this same sentence in a couple of
If you require
the newsletter
different
languages
as follows:- in a different language, please get in touch

with us using the details at the bottom of the page.

If so, we’d
love to hear
from you. You
can contact
us using the
details below.

، إذا ﻛﻨﺖ ﺗﺮﻏﺐ ﻓﻲ اﻟﻨﺸﺮة اﻹﺧﺒﺎرﯾﺔ ﺑﻠﻐﺔ ﻣﺨﺘﻠﻔﺔ
.ﻓﯿﺮﺟﻰ اﻻﺗﺼﺎل ﺑﻨﺎ ﻋﻠﻰ اﻟﺘﻔﺎﺻﯿﻞ أدﻧﺎه
Jeśli chcesz otrzymywać biuletyn w innym języku, skontaktuj się z nami pod poniższymi
szczegółami.

如果您希望使用其他語言的新聞通訊，請通過以下詳細信息與我們聯繫。

Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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