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Social Housing Property Claim Form

Please complete as fully and as accurately as possible and return to claims.scotland@howdeninsurance.co.uk or alternatively post to the address noted at the bottom of this page.

Housing Association Name:  Maryhill Housing Association

Policy Number (shown on your policy schedule): NM005974937

[bookmark: Text2]Address where incident/damage occurred:       

[bookmark: Text4]Is the property occupied?         If no, please confirm date last occupied:       

Please confirm type of occupancy: 

Please confirm key contact for discussing claim:

[bookmark: Text5][bookmark: Text6][bookmark: Text7]Name:                      Telephone:                     Email:       
	

1. Circumstances

[bookmark: Text8][bookmark: Text9]	Date of Incident:                                       Time:        

[bookmark: Text10][bookmark: Text11]	Date discovered:            		Discovered by:      

    Please give a brief description of what has happened including full details of damage caused:
[bookmark: Text13]         

	Theft / Malicious Damage Claims Only
It is important to note that any claims relating to theft or malicious damage must be reported to                          the Police for the claim to be considered.  Include a copy of the incident slip where possible.

[bookmark: Text14][bookmark: Text15][bookmark: Text16]	Date Reported:         	     Crime Ref No.:                      Police Contact Details:        







3.	Details of Claim
	
	Describe what is being claimed/rooms affected
	Estimated cost of repair/replacement

	[bookmark: Text18]     
	[bookmark: Text19]     



4.	Declaration

If you make a claim which is in any way fraudulent, unfounded, or exaggerated, or make a false declaration, all benefit under this policy will be forfeited	
I/We declare that all answers are true and complete.  I/We hereby claim for the loss or damage as set out above.
I/We understand that you may seek information from other insurers to check the answers I/We have provided.

Digital
[bookmark: Text20][bookmark: Text21]Signature (name)             	Date         

Bruce Stevenson Insurance Brokers is registered in Scotland, Registered Office: 76 Coburg Street, Edinburgh, EH6 6HJ. Registered No. 207315


Howden Service Standards

· A High quality efficient and helpful service
· We aim to respond to new claims on the same day of receipt 
· We will validate intended claims and provide advice/guidance in relation to policy cover
· We will assist with the presentation of claims to insurers in a timely manner

What you should do in the event of a claim

· Take any action necessary to mitigate ( prevent) further loss and/or damage
· Gather appropriate information, complete claim form and make immediate notification of claim to BSIB Ltd.
· Arrange for resulting damage to be assessed and detailed estimate(s) to be prepared for consideration – these should always include a breakdown of costs between labour/materials
· In the event of damage to contents, you must notify the appropriate contents insurer as this policy provides cover in relation to buildings only
· Never accept or discuss any liability in relation to any incident occurring




Howden Claims Department Contacts

General enquiries may be submitted to claims.scotland@howdeninsurance.co.uk, alternatively the primary contacts for property damage claims are undernoted for your convenience.


· Lynsey Tummon   Property Handler			Direct Dial:     0141 354 2899



Correspondence Address:
Howden
Claims Department 
76 Coburg Street
Edinburgh
EH6 6HJ
Tel: 0131 553 2293
Fax: 0131 554 8324





76 Coburg Street, Edinburgh, EH6 6HJ
Howden Scotland Limited is authorised and regulated by the Financial Conduct Authority No. 307415. Registered in Scotland under company registration number SC207315. Registered Office: 76 Coburg Street, Edinburgh, EH6 6HJ. Calls may be monitored and recorded for quality assurance purposes.
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