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Supporting our

Communities
Millions of people in the UK are facing “a year of the squeeze” in 2022 due to
higher energy bills, tax rises and stagnant wages. We know that this is a worrying
time for a lot of our customers and we’re doing as much as we can to help with the
rising cost of living.

Maryhill Housing secures £153,534 in financial gains for customers
Since we began our joint Energy Advice Service
with Queens Cross Housing Association, our Energy
Advisors have been extremely busy and have dealt
with 655 cases. Financial gains worth £153,534 have
been secured for customers – a saving of roughly £234
per household. This service is currently funded by the
Energy Saving Trust and we hope to secure additional
funding to allow it to continue.
Our Energy Advice Team can offer you support with
the following:
· Reducing your energy costs
· Understanding your fuel bills
· Confirming who your supplier is and help setting up
a new account
· Handling energy complaints
· Uncapping your gas supply

· Managing your fuel debt
· Comparing energy tarrifs and helping to switch
suppliers
· Any other energy issues.
If you’re worried about paying for your gas and/or
electricity, or concerned that your supply may soon be
disconnected, please get in touch with a member of
the team who will be able to provide you with the right
support.
We offer free 1-2-1 appointments via telephone,
WhatsApp and Zoom. We can also offer face-to-face
appointments in our office or visit you at your home.
You can call the team on 0141 946 2466 or email
energy@maryhill.org.uk

Continues inside

Free weekly pop-up shop
set to continue!

Maryhill Helps….211 households
this year!

Thanks to a contribution from our
contractor Cruden Building (West)
in December 2021, we were able to
continue the free weekly pop-up
shop at Glenavon until March 2022.
Following an additional award of
£3,600 from Glasgow City Council, this
was extended for a further 13 weeks.

Thanks to contributions
from our contractors,
we were able to provide
families with children aged
16 and under a £20 Tesco
voucher per child before
Christmas. In total, 263
children were signed up to
the initiative with a total
of £5,260 donated by the
following companies:

• DM Direct

• Azets

We would like to thank
each and every one of
them wholeheartedly as
this made such a difference
to so many families in our
communities.

Now more than ever, many customers
depend on this service and it will
continue to run until June 2022. The
pop-up shop is delivered by the
fantastic volunteers from The Halliday
Foundation and takes place every
Wednesday from 1pm at Community @
Maryhill (base of 29 Glenavon Road).

• Consult Lifts
• Cruden Building (West)
• DAMM Environmental

• Gas Call
• H and S Compliance
• PDC
• Rapid Fire Services
• SDM
• TC Young
• Transforming HR

Free youth sessions with YoMo
Sessions are still taking place for local children and young people on the following days and times:

Glenavon Kidz Club
(P1 - P4)
Mondays, Tuesdays and
Wednesdays from 3.45pm to
5.00pm

Junior Club (P5 - P7)

Youth Club (S1 – S3)

Mondays, Tuesdays and
Wednesdays from 5.30pm to
7.00pm

Fridays from 5.00pm to
6.30pm

YoMo will be delivering their newsletter with more details on upcoming sessions and events to each
property at Glenavon Road.
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Community Fund
Last year we opened applications to the Maryhill
Housing Community Fund and asked local
organisations, groups and residents to submit
applications with ideas for projects they would like
to see delivered in the local community. 11 projects
were approved by the Community Fund panel and,
thanks to this funding, the following projects and
initiatives have been delivered:

· Friends of Maryhill Park
» A contribution was made to help refurbish the
tennis court.

· Planting across Maryhill
» Bark and plants were purchased by our inhouse Neighbourhood Team to brighten up
the local areas and make Maryhill bloom!

· Opera in the Park
» Scottish Opera carried out performances in
Ruchill Park. A special thanks to North United
Communities (NUC) who organised this!

· Home-Start Glasgow North

· Cumlodden Area Improvements
» A bollard was installed to prevent quad bike
access.
» Litter pick days were carried out and our
contractor, Caledonian Maintenance, provided
a bulk uplift service for the day.
» Caledonian Maintenance have also been delittering the car parks.

· Eastpark RTO Environmental Project
» Residents carried out litter picks and recycling
information signage was placed in each close.

· Maryhill Activity Directory
» A contribution was made towards the design
of an app which lists all activities in Maryhill
and Ruchill.

· Christmas Lights in Ruchill
» A contribution was made towards the cost
of lighting up the entrance of Ruchill Park
(pictured below).

» A new session has been set up for a ‘Dads
Group’.

· Oran Place Common Room
» New blinds and coffee tables were purchased
to brighten up the common room at our Oran
Place retirement development.

· The Halliday Foundation
» A contribution was made for the continued
provision of a weekly pop-up shop at
Glenavon Road (see page 2 for more).

· A Flag for Maryhill
» A contribution was made to a celebration
event organised by Maryhill Burgh Halls which
included the unveiling of Maryhill’s very own
flag (pictured below).

· Dolly Parton’s Imagination Library
» We are taking part in this scheme which offers
customers with children under 5 a book every
month until their 5th birthday.
The Community Fund reopens again in April 2022.
If you have an idea for your local area and would
like an application form, or if you would like to
discuss your idea in more detail, please contact our
Community Regeneration Team by calling 0141 946
2466 or emailing comreg@maryhill.org.uk
Decisions on project spend will be made
by the Community Fund panel in May.
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Customer Kitty
We received 78 applications when the Customer Kitty
opened in January and were able to approve 48 of these.
We also received the following feedback from some of the
successful applicants:
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Connecting Scotland funding
We made a successful funding application to Connecting
Scotland and were awarded 30 Apple devices (a mix
of iPads and Chromebooks) and 25 MI-FI devices with
unlimited data for two years. These have all now been
allocated and were delivered to recipients throughout
January/February by our Community Regeneration Team.
Here’s what a couple of the recipients had to say:
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Funding success for bike shelters
We were awarded £30,000 in funding from
Glasgow City Council for three new bike shelters
at Glenavon Road and Shiskine Drive (locations
pictured opposite). The shelters are robust, have
pin pads installed for extra security and can hold
10 bikes each. The shelters will be installed at the
beginning of April.
We were also awarded funding from Cycling
Scotland to transform the pend at Hathaway Lane
into a space for 15 bikes with a secure, locked gate.
We hope to have a contractor in place to complete
the works by the end of April and will write to all
residents in the area with the exact start date when
it is confirmed.
If you would like a space for your bike at any
of the shelters, please contact our Community

Regeneration Team by calling 0141 946 2466 or
emailing comreg@maryhill.org.uk

Cycle Power!

A Mural for Maryhill

Glasgow City Council have awarded us
funding to purchase 15 bikes, locks and
helmets for children age 5-12 at Glenavon
Road. We are looking to pilot this as a
bike sharing project and will work with
YoMo Glasgow to deliver some bike safety
sessions.

Glasgow City Council also approved funding for a
new mural at the Glenavon playpark. We will involve
local children in the design of this and work should be
complete by the end of April. The boards at the entrances
to 29, 71 and 115 Glenavon Road will also be painted to
make the spaces more welcoming.

Removal of play
equipment at 266
Cummloden Drive
During our consultations with customers
in the multi and mini-multi properties
last year, we asked about removing
the climbing frame at 266 Cumlodden
Drive. 96% of residents were in support
of this. This has now been removed by
our contractor, Turners, as one of their
Community Benefit obligations. We
are currently working with funders and
Glasgow City Council to source new
play equipment which is safe and fit for
purpose.
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Community benefits from books
Our contractor, Cruden Building (West), donated
over 290 books about resilience to a local school in
December 2021. The donation to St Mary’s Primary
ensured that all children at the school had a gift at
Christmas.
Teachers at St Mary’s approached Cruden Building,
who are delivering our new affordable-housing
development at Locks View, to ask for their help to
purchase copies of ‘The Boy, the Mole, the Fox and
the Horse’.
With our assistance, Cruden Building were able to
source all of the books and staff visited the school in
December 2021 to deliver them in person.
Our Chief Executive, Bryony Willett, said: “We
hope that the children of St Mary’s enjoyed these
books at Christmas and that they brought a smile
to their faces. We are delighted to be working

alongside Cruden to not only provide much-needed
affordable homes but to also give back to the
people in our communities. We will continue to
maximise the community benefits which we can
deliver in order to enhance and support our local
areas and those living in them.”
Director of Cruden Building (West), Gordon Lee,
said: “It is very fitting that ‘The Boy, the Mole, the
Fox and the Horse’ is a book about resilience given
the disruption to education that children across
Scotland have faced during the pandemic. The
teachers at St Mary’s Primary thought that this
would be a beneficial read for the children, and we
[were] delighted to be able to give something back
to the local school [during the] festive season as we
continue to work towards delivering more affordable
housing in conjunction with Maryhill Housing.”

pictures courtesy of Cruden Building (West)/Perceptive Communicators

Help to get online
Appointments are now available with Angela
Beaton, our Digital Inclusion Officer, for anyone
who needs some face-to-face support using
smartphones, laptops, tablets and other online
services. Angela has already delivered some
sessions at Shiskine Drive which were very well
received!
If you’d like to attend a drop-in session please pop
into Community @ Maryhill (base of 29 Glenavon
Road) on Thursdays between 10am and 1pm. You
can also contact Angela by calling 0141 946 2466
or emailing abeaton@maryhill.org.uk
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Join our Board!
It’s very important
that tenants have
a strong voice in
how their Housing
Association is run
and that’s why
Maryhill Housing
has more tenants
on our Board
than independent
members.
I’ve lived in Maryhill for over 15 years and have
been a tenant Board member for 4 years. I’m just
an ordinary person who was interested in housing
and wanted to try to make a positive difference to
our neighbourhoods.
Being on the Board has given me a broader
understanding of what Housing Associations can

do, and what they can achieve, in our community.
You could make a difference too!
We’re always looking to encourage tenants to get
more involved with Maryhill Housing. If you’re
interested, feel free to contact me for a chat and I
will be happy to give you more information. You
can email me directly at pimrie@maryhill.org.
uk or contact Debbie Watt, Maryhill Housing’s
Performance & Governance Manager, by calling
0141 946 2466 or emailing dwatt@maryhill.org.uk
We look forward to hearing from you!
Best regards,

Paul Imrie
Tenant Vice Chair of the Board

Maryhill Housing welcomes
another new Board member!
We are pleased to welcome our
newest Board member, John
McCann, to the Association.

Association and serving as a
Neighbourhood Involvement
Volunteer with Community Safety
Glasgow.

John has been co-opted onto the
Board, with a view to being formally John hopes that, by being a
elected as a Board member at the
member of the Board, he can
AGM in September 2022.
help strengthen links with the
community and support effective
John is a tenant of Maryhill
engagement and support
Housing. He is an active member
provisions.
of the community, chairing the
Valley and Locks Residents’
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You Said, We Did!
You Said:
Routine and major works jobs were
taking far too long to complete.

You Said:
You weren’t happy with
the repairs contractor calling
to reschedule a job after you
had booked it in via My
Home.

We Did:
We Did:
A reporting error in our housing
management system has been
discovered and rectified which should
speed up the process.

We’re developing a report that will
allow us to track when appointments
are being changed so this can be
managed with the contractor.

Join our Team!
We’re looking to recruit a number of sessional staff
to help us deliver a customer-focused and quality
service. These positions will require flexibility to
provide cover as required, which may include full
days, half days, nightshifts and weekends, as well
as Estate Caretaking work.
We’re looking for a number of highly-motivated,
enthusiastic team players responsible for delivering
a high standard of service throughout the Maryhill
and Ruchill areas.
If you’re passionate about people and communities
and have experience of delivering excellent
customer service in a similar role, we’d love to hear
from you.
To be considered for this opportunity, you must
have the following:
· Some experience of working with ground
maintenance, grass-cutting or cleaning
equipment.
· A friendly, customer-focused attitude.
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To apply, please send an up-to-date CV and a
covering letter (detailing why you think you have the
right skills for this role to HR Department, Maryhill
Housing, 45 Garrioch Road, Glasgow, G20 8RG or
email both documents to hr@maryhill.org.uk
We’ll be in touch with you within two weeks of your
application.
Maryhill Housing is an equal opportunities
employer and positively encourages applications
from suitably-qualified and eligible candidates
regardless of sex, race, disability, sexual orientation,
age or religion or belief. We are particularly
interested to hear from applicants with a black or
minority ethnic background as these groups are
under-represented in our staff team.

Maryhill Housing

Maryhill Housing
support International
Women’s Day
Celebrating diversity is one of our core values; it
guides everything we do both as an organisation
and as individuals. Together, we all work hard to
drive change, elevate women’s voices and create a
workplace where everyone feels a strong sense of
self-worth.
Eight of the ten senior managers at Maryhill Housing
are women and we value all of their contributions.
Four of them are pictured on 8th March striking the
International Women’s Day pose in solidarity with
the 2022 theme: #BreaktheBias.
Clockwise from top left: Bryony Willett (Chief
Executive), Rebecca Wilson (Director of Resources),
Joanne Reid (Head of Neighbourhoods &
Communities) and Karen Fee (Head of Finance).

A spring clean for Whitelaw Lane!
Following customer feedback, we instructed one
of our contractors to carry out some much-needed
maintenance work in Whitelaw Lane.
This included grass-cutting, bulk waste removal
and jet-washing the pathway. Going forward,
RE

BEFO
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our staff will ensure that the lane is regularly
maintained.
Thank you to our customers for bringing this to
our attention and to our contractor, Caledonian
Maintenance, for assisting with the clean-up!
AFTER
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Cost of living increase –
how we can help
The rising cost of energy, food, housing and travel is
hitting everyone but those on the lowest incomes are
most affected.
The Scottish Government have set aside £280m to
provide £150 to every household in receipt of Council
Tax Reduction in any band and to provide £150 to
all other occupied households in bands A to D. This
means 73% of all households (1.85 million altogether)
will receive financial support through their Council Tax
bill or a direct payment.
The Government is also due to give all 28 million
households in Britain a £200 up-front rebate on their
energy bills from October. Unfortunately, this will be
recouped by increasing bills by £40 per year over five
years from 2023.
The Government face continued pressure to support
those hardest hit and there may be more funding
available to Local Authorities in 2022/23.
If you’re struggling to pay your bills, there are a few
things that you can do:
· Check your eligibility for benefits or grants
- Our Financial Support Team can help you check
that you are receiving all the benefits you are
entitled to and help you to apply for benefits and
grants.

· Work out your budget to manage your money
- Check your outgoings and direct debits and try to
reduce or end any subscriptions that you’re not
using.
· Check that your Council Tax bill is correct
- You may be entitled to a Council Tax discount,
exemption or reduction based on your
circumstances or income.
- Deal with debts.
- If you’re struggling to repay loans, credit cards or
other debts, you should speak to a free Money
& Debt Advisor who will assess your options and
help you get your finances under control.
· Deal with gas and electricity bills
- Our Energy Advice Team may be able to access
grants to write off your fuel debt or top-up your
meter.
Please contact us by calling 0141 946 2466 if you
would like to make an appointment with a Financial
Support Officer or Energy Advisor. You can also email
fst@maryhill.org.uk (for an appointment with a
Financial Support Officer) or energy@maryhill.org.uk
(for an appointment with an Energy Advisor).

Financial Support Team
If you need any help with budgeting, benefits and/or
maximising your income, our Financial Support Team
are available to help.
The team also provide a free benefit appeal
representation service for tenants.
Our experienced and professional staff members will
let you know what to expect at an appeal and help
you prepare and submit any paperwork - increasing
your chances of a successful outcome.
To arrange a telephone appointment, please speak
to your Housing Officer or email fst@maryhill.org.uk
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The Financial Support Team will also commence
drop-in sessions from Monday 11th April. These
sessions will take place every week on Mondays,
Wednesdays and Fridays at our Garrioch Road office
between 9.00am and 12.00pm.

Getting to know
your Housing Officer
From April, our Housing Officers will be
relaunching their programme of tenant visits.
You will receive an appointment letter to advise
when your Housing Officer plans to visit. If you
can’t make the original appointment, this can be
rescheduled for a time that is more suitable for
you. Please note our Housing Officers will never
cold-call and will always have valid proof of ID on
them. You can ask to see this and you can also call
our office to verify their identity.
During these visits, we want to get your views
on your home, your local environment and our
services. This is also an opportunity for you to get
to know your Housing Officer – we want you to
know who they are and feel confident about raising
any issues with them in future.
In their conversations with you, your Housing
Officer will identify any repairs you require or any
other services or advice that you could benefit
from.
Your Housing Officer will also take the opportunity
to check that the details we have for you are still

correct and up-to-date.
Additionally, we will encourage and help customers
to sign up to our online customer portal, My Home.
You can access this 24/7 to pay your rent and
check your balance, access benefit advice, raise
repairs, report Anti-Social Behaviour and update
your household/contact details. My Home will
allow you to manage your tenancy in a way that
suits you and is easier than ever before. To find out
more or sign up, visit: myhome.maryhill.org.uk

Singalong
at Shiskine!
Our Retirement Housing Officer, Colette,
recently organised an entertainment
evening for the residents at Shiskine
Place. Singers came along and treated
everyone to some renditions of their
favourite songs and there were plenty of
drinks and snacks available. Can we get
an invite to the next one?!

Spring 2022 Newsletter
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Rent Consultation 2022
Every year we consult with our customers on the
rent we propose to set from April of the following
year.
In September 2021, our Board agreed to consult
with tenants on a 2.7% increase from April 2022.
The Board proposed an increase of 2.7% based on
the estimated consumer price index (CPI) inflation
in 2022. Unfortunately, inflation has increased by
much more than we expected since then. This has
had an impact on our costs in relation to energy,
fuel, supplies and improvement works which have
all increased significantly. This all means that the
proposed 2.7% increase was based on out-of-date
information.
Following detailed discussions, the Board decided
to increase rents by 3.6% from April 2022.
The Board appreciate that this will be disappointing
news for a lot of our tenants, as they are very
aware of the difficulty that cost-of-living increases
bring. We want to keep our rents affordable but at

the same time continue to
provide great housing
and services for you.
It’s incredibly
difficult to do
both. The current
inflation rate is 5.4%.
The Board felt this
was too high and
would bring added
financial difficulty
in already testing
times. Although
higher than the 2.7%
increase initially consulted on, a 3.6% increase is still
much lower than current inflation.
If you’re experiencing financial difficulty, please
contact your Housing Officer as soon as possible
for advice. They may refer you to our Financial
Support Team for further assistance with budgeting,
benefits or maximising your income.

Air Source Heat Pump Upgrades
Tenants in properties which have been upgraded with
a new Air Source Heat Pump system will notice an
additional increase to their rent charge. Customers in
these properties previously had a reduction of £11.67

applied to their rent accounts due to the old storage
heating systems in place. This reduction has now
been removed. We consulted with affected customers
on this change in 2019/20.

Thank you to all 587 customers who took the
time to respond to our rent consultation survey
and for all the detailed feedback provided.
We encouraged customers to take part in the
consultation in a number of ways including
completing an online survey, calling us or
writing to us. Text reminders with a link to
the online survey were sent to all customers,
information was posted on our website
and social media accounts and our staff
encouraged customers to complete the survey
when they contacted the office or when staff
undertook home visits.
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Everyone who completed the rent
consultation survey was entered
into a free prize draw for the chance
to win one of two £50 Love2Shop
vouchers. Congratulations to the
winners – A. Dodd and A. Paszko!
Your vouchers have been posted
out to you and we hope you enjoy
spending them.

Maryhill Housing

OPEN FOR
ELIGIBLE
STUDENTS
AGED 7-18

Academic Support is a free, weekly after school club
for eligible students.

AT THE
MARYHILL HUB,
WYNDFORD!

Primary students take part in our tailored
curriculum and study topics like Computer Science,
Chemistry and Ancient Civilisations. Students are
supported by staff to improve their literacy and
numeracy skills.

Academic Support
In partnership with

PRIMARY
Tuesdays or
Wednesdays
3.30pm-5pm
SECONDARY
Mondays or
Thursdays
4pm-5.30pm

What is Academic
Support?

© IntoUniversity 2021

Secondary students receive homework help, career
advice, CV support and have access to exclusive
work experience opportunities.
Students in P7-S6 have the opportunity to take part
in our mentoring programme where they receive
1:1 support from a current university student.
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The Maryhill Hub, 186
Wyndford Road,
Glasgow, G20 8HF

© IntoUniversity 2021

DO YOU CARE
ABOUT YOUR
LOCAL AREA?

The Valley & Locks Residents' Group are
looking for new members.
Topics discussed at meetings include:
estate management
improvement works
community regeneration/events
Anti-Social Behaviour (ASB)

Email: Emma.wilson@yomo-online.co.uk

Spring 2022 Newsletter

Phone: 07494 779426

For more information, please contact
Paul Welsh, Housing Officer.
Call 0141 946 2466 or email
pwelsh@maryhill.org.uk
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A Guide to Social Security
Scotland’s Benefits
Social Security Scotland was set up by the Scottish
Government to deliver devolved benefits. These
benefits are designed to help families on low
incomes, disabled people, carers, young people
entering the workplace and to help people heat
their homes. They are currently delivering the
following benefits:Best Start Grant Pregnancy and Baby Payment:
a one-off payment of up to £642.35 from 24 weeks
in pregnancy up until a baby turns six months for
families who get certain benefits.
Best Start Grant Early Learning Payment:
a one-off payment of £267.65 when a child is
between two and three years and six months for
families who get certain benefits.
Best Start Grant School Age Payment:
a one-off payment of £267.65 when a child would
normally start primary one for families who get
certain benefits.
Best Start Foods:
a pre-paid card from pregnancy up to when a child
turns three for families on certain benefits to help
buy healthy food.
Scottish Child Payment:
a payment of £80 every four weeks for families on
certain benefits to help towards the costs of looking
after each child under six. It is planned to be fully
rolled-out to children under the age of 16 by the end
of 2022.
Funeral Support Payment:
money towards the costs of a funeral at a difficult
time for people on certain benefits who are
responsible for paying for a funeral.
Carer’s Allowance Supplement:
an automatic payment made twice a year to people
who get Carer’s Allowance through the DWP on
certain dates each year.
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Young Carer Grant:
a yearly payment of £326.65 for young carers aged
16, 17 and 18 who care for someone who is getting a
disability benefit.
Job Start Payment:
a one-off payment of £267.65 for 16 to 24 year olds
who have been on certain benefits for six months or
more to help with the costs of starting a job.
Child Winter Heating Assistance:
a yearly payment of £214.10 to help families of a
child getting the highest rate care component of
Disability Living Allowance to help heat their homes.
Child Disability Payment:
a payment providing extra money to help with
the costs of caring for a child with a disability or
ill-health condition. It replaces Disability Living
Allowance (DLA) for children in Scotland which was
previously delivered by the DWP.
Adult Disability Payment:
a payment providing extra money to help people
who have a long-term illness or a disability that
affects their everyday life. It replaces Personal
Independence Payment (PIP) for people in Scotland
which was previously delivered by the DWP. Adult
Disability Payment is being introduced as part of
a pilot from 21st March 2022 in Dundee, Perth &
Kinross and the Western Isles. This will be followed
by a gradual, national roll-out beginning on 29th
August 2022.
To find out more about these benefits or to apply
for them, please visit mygov.scot/benefits or call
Social Security Scotland on 0800 182 2222. They
can provide an interpreter if English is not your
first language. Alternatively, you can contact our
Financial Support Team who will be happy to check
if you are eligible and help you to apply.
You can call the team on 0141 946 2466 or
email fst@maryhill.org.uk

Maryhill Housing

Garrioch Road
office re-opening
We are pleased to advise that our Garrioch Road
office will be open full-time from Monday 11th
April.
This means that the following services will be
available:
· The Garrioch Road office will be open for
customer enquiries and appointments between
9.00am and 5.00pm on Mondays, Tuesdays,
Thursdays and Fridays and between 9.00am
and 1.00pm on Wednesdays.
· Our Financial Support Team drop-in service
(providing welfare and benefits advice) will also
re-start from Monday 11th April. These sessions
will be available every week on Mondays,
Wednesdays and Fridays between 9.00am and
12.00pm.
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We will also be
launching a new
Energy Advice dropin service in late April
– please look out for
more details on our
website and social
media channels.
All of our other services have already returned to
normal including all repairs and improvement
works. Please continue to be covid-safe when our
staff and contractors visit you in your home and
when you visit our office.
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Rothes
Drive
nearing
completion
Our Rothes Drive development
is due for completion at the end
of April. 22 new homes have
been constructed on the site of
Ferguson Anderson House, a
former nursing home named after
Sir William Ferguson Anderson.
The properties are a mixture of
semi-detached and terraced
housing with two wheelchairadaptable properties.
All of the properties at Rothes Drive
have now been allocated and we
will be in contact with customers
regarding moving-in dates in due
course.

Other new housing
We are currently progressing a number of potential new-build
developments across Maryhill and Ruchill. Some of these may be
developed in partnership with other organisations. Our priorities
for new-build housing are larger family homes, housing for older
people, specialist housing, i.e. people with a physical disability, and
mid-market rent housing (affordable housing with rents between
the private market and social
housing sector levels).
We will provide more
In our 2021
information in future editions
newsletters, we invited you
of the newsletter, as well
to
review
proposals on the Maryhill
as on our website and
social media channels,
North Neighbourhood Masterplan and
as these schemes
share your views. Everyone who took
progress.
part in this consultation was entered into a
free prize draw for the chance to win one of
five £20 Tesco vouchers. Congratulations to
the winners – R. McDade, K. Bevington, W.
Sadaat, E. Omorogieva and H. Kholgh!
Your vouchers have been emailed
to you and we hope you enjoy
spending them.

Investment project updates
Air source heat pumps

Bin Store Lighting

Works to install air source heat pumps for customers
within the blocks at Cumlodden Drive, Fearnmore
Road, Lyndale Road, Sandbank Street and Shiskine
Drive are progressing well. 56% of all properties
involved in the project have had their old, inefficient
heating system replaced with a new, environmentallyfriendly air source heat pump. Air source heat pumps
generate part of their own electricity and convert this to
heat from the outside air.

In January 2022 we successfully completed the
installation of sensor-controlled lighting in bin
stores in the following areas:

Feedback received from customers so far has been
positive with many commenting on how efficient the
system has been in providing heating and hot water.
If you’re due to have a new heating system installed
and would like more information, or if you’ve already
had a new system installed and wish to pass on any
comments, please contact a member of our Investment
Team by calling 0141 946 2466.
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20 Cumlodden Drive
44 Cumlodden Drive
63 Cumlodden Drive
81 Cumlodden Drive
1666 Maryhill Road
1678 Maryhill Road
1680 Maryhill Road
1698 Maryhill Road
2 Sandbank Terrace
42 Sandbank Terrace
18 Viewmount Drive
36 Viewmount Drive

The new lighting will improve safety, security and
visibility for all residents using the communal bin
stores in these areas.
Maryhill Housing

Remembering those we have lost
We are incredibly sad to have lost three very important people in early 2022.
Les Currie
In addition to serving to serving
on the Maryhill Housing Board
for 11 years, Les was instrumental
in his role within Barnes Road
Action Group and Barnes Road
Consultative Group (now known as Parkhill Residents’
Association). He campaigned tirelessly for the
regeneration of Barnes Road and was heavily involved
in the stock transfer of 367 houses from the then
Glasgow District Council to Maryhill Housing in 1993.
Les also realised the importance of having a local
Jim Hunter
Jim will have been a familiar, cheery
face to a lot of our customers,
particularly those in the Glenavon
Road area.
Jim joined Maryhill Housing in 2011 as a member of
Concierge staff. Shortly after, due to his strong work
ethic and care for the job he did, he was promoted to
Concierge Supervisor. More recently, he was promoted
to the role of Neighbourhood Team Leader. Working
for Maryhill Housing and serving the community of
Glenavon was so much more than a job for Jim.

community hub; a place where people could meet,
connect and access services. He volunteered his time
on the advisory committee of Ruchill Community
Centre, ensuring the community had access to facilities
such as youth services, a credit union, community
events and a community garden. These services
were pivotal in the regeneration of the area and gave
many young people a safe place to go with divisionary
activities.
Les is survived by his wife Ann, daughter Lesley Ann,
son Mark and grandchildren, Jay, Kayla and Aria, who
were his world.
Association.
Jim was also thought incredibly highly of by the
tenants he dealt with on a daily basis. Jim was a clear
example of what it looked like to go above and beyond
for customers and, if a difficult or not-so-glamorous
job needed to be done, he would get stuck in and do
it.
Sadly, Jim was diagnosed with Motor Neurone Disease
just one year ago. This was an incredibly difficult time
for Jim but he was determined to continue working for
as long as he possibly could and kept going long after
others would have given up.

Those of us lucky enough to know Jim knew he loved
a laugh and always brought great fun and positivity to
both his own team and his colleagues throughout the

Our thoughts are with Jim’s family including
his devoted wife Roseann, his children and his
grandchildren.

Barry McGowan
Maryhill Housing was fortunate
enough to have Barry join the
Association in June 2017 as an ICT
Officer. Everyone lucky enough to
know Barry would describe him as a
hardworking, conscientious, friendly person and a real
asset to the ICT Team and Maryhill Housing as a whole.

remember him as an incredibly caring, thoughtful and
funny friend who always brought in the best sweets for
everyone to share!

Barry was dedicated to his work and was always
willing to be there to help his internal customers –
his colleagues and friends. His closest workmates

Barry had a real love for IT and, outside of Maryhill
Housing, he was a talented web designer who created
some excellent and incredibly creative work, including
for a number of big companies.
Our thoughts are with Barry’s parents, Bernie and
Alan, his brothers, Bryan and Adam, and his son
Kyle who Barry always considered to be his proudest
achievement.

“Those we love don’t go away, they walk beside us every day.
Unseen, unheard, but always near; still loved, still missed and very dear”
Spring 2022 Newsletter
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Customer
Satisfaction Survey
We carried out a Customer Satisfaction Survey in
summer 2021 to get your views on our services and to
help us improve these. Before this, we last carried out
a Customer Satisfaction Survey in 2018.
Unfortunately, the latest results show that customer

satisfaction has gone down in most areas since 2018,
but particularly around our repair service. Overall
tenant satisfaction reduced from 80% in 2018 to 74%
in 2021. Owner satisfaction levels stayed the same at
52%.

Here are some examples of the steps we have taken in response to the 2021 survey results:

We contacted all
customers who
said they were “not
satisfied” with the
service we provided
to discuss their issues and try our
best to resolve them.

Tenants said replacing
windows should be our
biggest priority in terms
of improvements to
homes. We are planning
to spend over £3m on
window replacements in the next five
years.

You said we need to get
better at communicating
with customers about
repairs. Our repairs
contractor launched a
new text message service to keep you
updated at different stages of your
repair journey.

Some customers said
repair jobs had been
started but not finished.
We have introduced a
new system to monitor
outstanding jobs to
ensure customers are not kept waiting for
work to be completed.

You said call waiting times are
sometimes too long. We have
launched a new online service called
My Home and currently have over 900
users. Customers can raise repairs
and view the progress, pay rent, check
balances and much more online 24/7. This means fewer
customers trying to call us and less time waiting on the
phone for those that do not have access to the internet.

18

Everyone who completed our Customer
Satisfaction Survey was entered into a
free prize draw for the chance to win
one of five £50 Love2Shop vouchers.
Congratulations to the winners –
J. Norris, K. Smith, A. Mohammed,
A. Nasrallah and B. Leggat! Your
vouchers have been posted out to you
and we hope you enjoy spending them.

Maryhill Housing

Spring Puzzles
Wordsearch

Find 7 differences

Find all the words from the list below
APRIL

MAY

BIRDHOUSE

NESTLINGS

BLOSSOM

SEEDS

FRESHNESS

SOWING

GARDEN

SUNLIGHT

GREEN GRASS

YOUNG GROWTH

MARCH

Spring 2022 Newsletter
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Emergency contact details
You can report a repair to
us at any time by calling
our main office number
on 0141 946 2466 and
selecting an option from
the automated menu.

If you can’t get through on the main line, please refer to the following
emergency telephone numbers:
For emergency gas
repairs, please call
Gas Call on
0141 673 2311.

For lift breakdowns,
please call Consult on
0141 673 2341.

For all other emergency
repairs, please call
Turners on
0141 673 2394

We Speak our
Customers’
Language.
Please contact
translate@maryhill.org.uk
if you require this document
in a different language or
format.

Maryhill Housing Association Ltd, 45 Garrioch Road, Glasgow, G20 8RG
T: 0141 946 2466 • E: enquiries@maryhill.org.uk • W: www.maryhill.org.uk •
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