


Development
The Association is pleased to provide an update in this edition
of the Maryhill Mercury on our Development Programme.

New Build Programme
Campbell Street
The first 12 units in the Campbell Street development will be
handed over in December with occupants enjoying Christmas in
their new homes.  

Unfortunately, due to the condition of the road in Cottar Street
being worse than anticipated this road was closed for Health &
Safety reasons.

Please note evening access to the Lucky Star takeaway is being
maintained and its very much business as usual.

The Association very much regrets having
to report that one of the units that was
quite far advanced and due to be
handed over in the first phase has been
deliberately set on fire causing thousands
of pounds worth of damage. The entire
ground floor and staircase will need to
be ripped out and replaced.  This is a
major setback for the project.  The photo
shows the extent of the damage and the
devastation caused by such a malicious act.

Ruchill Phase 5
The project has been delayed and
as a result of the much publicised
credit crunch and difficulties
affecting the construction industry
the private units have been put
on hold until market conditions
improve.  Bellway remain

committed to the project and will proceed with 52 units for
Maryhill Housing Association as planned.  The Association and
Bellway are addressing final outstanding issues to be resolved
prior to works commencing.

On a more positive note the project received Secured by Design
Accreditation.  Pictured below is the Association’s Director, Willy
Briody receiving the Award Certificate from Rob Hay,
Regeneration Liasion Officer, Strathclyde Police.

Maryhill Canal Locks
The Association is working closely with the City Council and ISIS
Waterside Regeneration in the development of the Master Plan
for the Canal Locks area.  The Canal Partnership is finalising
aspects of the design and it is hoped that it will be adopted by
the Council in the near future.

Botany New Build
Further site testing has been completed following receipt of a
licence from the Coal Authority for drilling operations.  A site
start is now anticipated before the end of the year.

Maryhill Primary
Maryhill Housing Association is proposing to develop new
housing at the former Maryhill Primary School site in Viewmount
Drive. The school building itself, is ‘C’ Listed and the
Association’s Design Team are exploring options to convert the
building into 9 properties for low cost homeownership, called
New Supply Shared Equity properties (formerly known as
Homestake).  In addition we propose to build 15 new properties
to meet the demand for social rented housing.

This is an exciting development and we are seeking to hold the
first meeting of the Consultation Group in early December. This
group is made up of representatives from local residents' groups
and residents of the surrounding area.  You may already have
submitted your name to be part of this group, however it is not
too late to join. Should you be interested in joining the
Consultation Group or simply wish to be added to our mailing
list to receive updates on this project we would really like to
hear from you. You can let us know your intentions by
contacting Phyllis Stewart, Development Assistant on 0141 948
1102, by emailing: pstewart@maryhill.org.uk  or simply call into
the office and speak with Phyllis.

Development Opportunities
The Association is currently exploring several development
opportunities in the Maryhill and Ruchill areas.

LET THERE BE LIGHT!
Stunning illumination brings Maryhill Burgh Halls back to life

A STUNNING illumination is bringing life back to one of Maryhill’s much-loved
historic buildings.

Maryhill Burgh Halls is now bathed in light after its ongoing restoration was unveiled to the
public for the first time.

Lord Provost Bob Winter officially launched the Maryhill Burgh Halls Illumination Project in
Maryhill Road recently.

It provided the first glimpse of the ambitious £9 million project to breathe new life back into
this part of Maryhill.

Maryhill Burgh Halls was the seat of municipal government in the days when Maryhill was a
burgh. Built in 1878 and designed by renowned architect Duncan McNaughtan, it has lain
derelict for some years.

The building’s architectural appeal and historic merit is further enhanced by outstanding
stained glass panels depicting the trades and industries of Maryhill in the 19th century and
which are currently in safe keeping in the city archives.

But they have been carefully recreated using animation and light and now form the
breathtaking centrepiece of the illumination as they are projected onto the building on
Maryhill Road. They show the work of linen bleachers, calico printers, canal boatmen,
bricklayers and other workers.

Lord Provost Winter said: “I am thrilled to have launched the Maryhill Burgh Halls
Illumination Project and Exhibition. The stained glass windows are iconic and a really great

tribute to the skills and crafts that this
city was built on. That coupled with
the building's rich architecture and
aesthetic appeal make this a great
occasion for the people of Maryhill
and beyond.” 

Billy McAllister, Chair of Maryhill
Burgh Halls Trust which is undertaking
the work, said: “The illumination of
Maryhill Burgh Halls is a red letter day
for the work being done to
reinvigorate this outstanding historic
building.  

“It is vital to preserve the city's rich
architectural treasures and the Burgh
Halls represent a building well worth
saving. Illuminating it brings back life
to the building and we want local
people to see that their beloved Burgh
Halls are being looked after, are being
saved and will be a hub for the local
community for generations to come.”

Maintenance

MARYHILL Housing Association has paid
tribute to one of our long-serving Committee
members who has retired after more than 10
years of service.

Irene Morrison has stepped down but not
before we threw a celebratory party in her
honour which also marked her 70th birthday.

The occasion held in our offices - attended
by Irene and her family - was an evening to
remember as Director Willy Briody thanked
Irene from her hard work, diligence and
unswerving commitment to the Association
for more than a decade.

Willy said: “We have no hesitation in paying
tribute to someone whose contribution has
made Maryhill Housing Association what it is
today. Irene's contribution to the
Management Committee and to this
community speaks for itself. She has been a
great asset to Maryhill Housing Association
an we wish Irene well in her retirement.”

A small presentation was made to Irene to
say thank you for her years of service.

Irene isn't entirely taking a back seat on
community activity - she remains a Board
member of the Maryhill Burgh Halls Trust
which is raising money to reinvigorate the

historic halls and turn it into a 21st century
asset for Maryhill. The housing association is
also playing a key role in this work.

Irene said: “I have loved my time on the
Management Committee, coming to all the
meetings and getting things done. There are
so many people I will miss. But I know that
the good work will go on.”

The evening had a musical flavour with
contributions from two talented Maryhill
youngsters who were successful in the
“Maryhill's Got Talent” contest - part of the
recent Maryhill Gala Day.

Overall winner Laura Divers (11) and runner-
up Katie Kennedy (12) enthralled those
attending with a fabulous medley of modern
pop favourites and rousing fiddle music.

A celebration for Irene!

Former Committee Member, Irene Morrison

LIGHT FANTASTIC…The halls in their illuminated state.



Maintenance
RIGHT TO REPAIR
As a tenant you have the right to
have small urgent repairs carried
out by your landlord within a
certain time.  The Right to Repair
Scheme covers some repairs up to
the value of £350.  If the repairs
are not carried outwith the time
limit you may be entitled to
compensation.

(These repairs include (maximum
time in working days from
notification shown in brackets):

¥ Blocked flue to open fire or
boiler (1)

¥ Blocked or leaking foul drains,
soil stacks or toilets where there
is no other toilet in the house (1)

¥ Blocked sink, bath or basin (1)

¥ Electric power – loss of power
(1) and partial loss of electric
power (3)

¥ Insecure external door, window
or lock (1)

¥ Unsafe access to a path or step (1)

¥ Leaks or flooding from water or
heating pipes, tanks & cisterns (1)

¥ Loss or partial loss of gas supply (1)

¥ Loss or partial loss of heating,
where no other is available (1)

¥ Toilet not flushing where there is
no other toilet in the house (1)

¥ Unsafe electrical fittings (1)

¥ Water supply – loss of water
supply (1) and partial loss of
water supply (3)

¥ Loose or detached banister or
handrail (3)

¥ Unsafe flooring or stair treads (3)

¥ Extractor fan in internal (i.e. no
windows) kitchen or bathroom
not working (7)

SERVICING OF GAS
APPLIANCES
As your landlord the Association
has a legal duty to carry out an
annual service and safety check of
the gas fire, heater or boiler in your
home.

Unfortunately every year a very
small minority of tenants refuse to
arrange access to have this work
carried out.  Those tenants not
only put their families and
neighbours health and safety at
risk, they also prevent the
Association from carrying out its
legal obligations.

In situations like this, where the
Association has made reasonable
repeated attempts to arrange
access, it will have no hesitation in
applying to the Court to gain
access or recover the tenancy.

Michael Mooney and Chairperson Lorain Mackinnon

NINE STAND UP TO BE 
COUNTED AS WE GET OUR 

NEW COMMITTEE MEMBERS

Maryhill Housing Association has been playing a vital part in
the regeneration of the impressive canal network which
flows through our part of Glasgow.

The Association had a key role in the recent “Maryhill Big
Man” one-day community festival in October to celebrate
the rich historical connection Maryhill has with the Forth
and Clyde Canal.

The event which attracted huge numbers of families was so-
named to celebrate a new engineering design - a giant steel
structure known as the Maryhill Bigman, which will act as a
footbridge at one of the canal’s junction.

The day included a huge selection of land and water
activities for everyone to enjoy. Visitors were able to try
their hand at canoeing, kayaking and angling
demonstrations, or enjoy a relaxing boat trip along the
canal.

Sculptor Andy Scott came up with the concept of the 30
metre tall steel sculpture after British Waterways Scotland
asked the artist to design a public art work.

Andy, who works in Maryhill, said: “It's a really exciting
project to be involved in. I've worked in Maryhill for over
15 years now and know how important the canal was to
the history of the area and the city of Glasgow.”

The Association was pleased to be a sponsor and to be
represented at the recent Big
Man Festival celebrating the
canal and the historic locks
which we have right on our
doorstep. There was a whole
host of fun packed activities
for all ages and was a very
successful event. It was well
attended by the local
community, despite the
atrocious weather conditions
and we hope there will be
many more events of this
type in the future. Big Rory and Ochie the Dog

Maryhill Plays its Part in Local Canal Regeneration 

OUR 2008 recruitment drive to
invite people to join the Maryhill
Management Committee has
been an overwhelming success. 

Nine people were elected to the
Management Committee at the
AGM following the “Stand Up
For Maryhill” and Stand Up For
Ruchill” campaigns.

Willy Briody said the success of
the drive was “absolutely
sensational” and delivered the
very best result possible.

He said it was without question
the most successful attempt in
many years to persuade people
to stand for election to the
Management Committee.

The campaign focused on
persuading people to play their
part in communities of which
they are understandably proud.

It also reminded local residents
of the central role Maryhill
Housing Association has in the
two communities and its
ongoing commitment to

delivering good housing.

Willy said: “There is no doubt
that this campaign was a major
talking point in Maryhill and
Ruchill. Within weeks lots of
people seemed to know what we
were doing. We are delighted that
it worked so well and that it
brought new people to our
Management Committee.”

Meanwhile, our 31st AGM held at
the offices was attended by a
tenant who has missed just ONE
AGM in over three decades.

Michael Mooney was unable to
attend last year’s 30th AGM as he
was in hospital but has been at
every other one since the
organisation was founded in 1977.

Now a sprightly 83 years old he
said: “I wouldn’t miss a Maryhill
AGM for the world. As a member
it is important to be here to
show my support for the
committee and the staff and to
say well done and keep up the
good work. I intend to be back
next year.”

Big success for management committee
recruitment campaign

A TRIBUTE TO FORMER
LORD PROVOST 

BOB GRAY

THE Association has
paid a warm tribute
to one of our
founding members,
former Lord Provost
of Glasgow Bob
Gray whose death
was announced
recently.  

Bob Gray helped
create Maryhill
Housing Association
31 years ago and
was a local
councillor in the
Wyndford area of
north Glasgow.

He served as Lord Provost of Glasgow from 1984 to 1988
and was a long-standing councillor who served on our
Management Committee for many years. 

Director Willie Briody said: “Bob Gray was a dedicated
public servant whose contribution to housing in Maryhill
was very great indeed. This Association benefited from his
contribution for some time and we are saddened by his
passing.

“He will be remembered as a highly popular Lord Provost,
a great ambassador for the city and hard-working local
councillor. We send our sincere condolences to Bob’s wife
Mary and daughter Marie.”

Bob died in Gartnavel Hospital, Hyndland not far from
where he lived for many years in Broomhill.

During his time as Lord Provost, Bob, who was a joiner to
trade, signed twinning agreements with the cities of
Nuremberg, Rostov-on-Don in Russia, and Dalian, China.

Maryhill Housing Association retains its connection with
the office of Lord Provost. The current Lord Provost
Councillor Bob Winter currently serves on the management
committee.



EMERGENCY PHONE NUMBER
IF YOU NEED TO CONTACT MARYHILL HOUSING ASSOCIATION IN AN EMERGENCY OUTWITH NORMAL HOURS THIS IS

THE TELEPHONE NUMBER TO USE IS 0800-328-2931 REMEMBER THIS NUMBER IS FOR OUT OF HOURS

Panto Competition
Prize – 4 tickets for Cinderella on Saturday 20th December at 2pm, Kings Theatre

Question: How many Ugly Sisters were there in Cinderella?
a) Two         b) Four         c) Six

Either email your answer A, B or C under “subject” put Cinderella to enquiries@maryhill.org.uk or post
to Cinderella, c/o Maryhill Housing Association, 45 Garrioch Road, Glasgow, G20 8RG

Clearly state your: Name................................................................................................................

Address ..........................................................................................................................................

..............................................................................................Tel Number ....................................
Closing Date: Thurs 11th December 2008 at 12noon Winner will be notified by telephone that day.

Child Maintenance Payments

Complaints Received by the Association
The following complaints have been received by the
Association for the period June to October 2008. Please see
the following details:

The number of formal complaints received by the Association
for the above period was four and the nature of the
complaints were:

• Anti-social behaviour

• Problem with infestation

• Customer service

• Decoration Allowance

The above complaints have not gone as far as the
Association’s Complaints Committee or Scottish Public
Services Ombudsman who monitors complaints about
associations.  

Maryhill Housing Association is
a Registered Scottish Charity
and, as such, cannot subsidise
its non-charitable activities, such
as the factoring service, through
income received through its
services to tenants.  Therefore,
the Association has to take
stringent action against factored
owners and businesses who do
not pay their factoring account
within a reasonable time.

In October, the Association
raised Small Claims Actions in
the Sheriff Court against 30
owners who had not paid their
factoring account, or made an
arrangement with the
Association to do so, despite a
reminder being sent.  The costs
of raising a Small Claims Action

can range from £47 to £95,
depending on the level of the
debt, and can be greater than
this if the Sheriff Officer has to
implement the court order,
such as by wages arrestment.
The costs of the action are the
responsibility of the owner and
will be included as part of the
factoring account.  Indeed,
before any payment is made to
the account itself, the legal
costs will be cleared first.

It is therefore in your interest
to ensure that the factoring
account is paid quickly.  The
Association offers a range of
methods for payment, such as
by an Allpay card to let you
pay at post offices and certain
shops, by telephone and

through internet banking using
Allpay facilities, and standing
order and direct debit.  A
direct debit can be set up if
you phone the Association’s
office when an estimate can be
made of your anticipated
annual bill and an appropriate
monthly direct debit set up to
smooth out the payments for
you.  Any overpayment or
shortfall can then be adjusted
at the end of the year.

If you would like any
information on the above
changes or other Welfare
Rights advice please visit the
Association's website on
www.maryhill.org.uk or contact
Ann Timoney, Welfare Rights
Officer on 0141 948 1106.

As from 27th October 2008, payments of child maintenance from a former partner will be
completely ignored as income in calculating housing benefit providing that the housing
benefit claimant receives the family premium (who has dependent child/children).

Why it is important to pay your factoring account quickly?

MARYHILL ONLINE
The Association, in
partnership with Culture
and Sport Glasgow,
continues to provide IT
courses for tenants of all
ages.  Courses run for
approximately 8 weeks
and are held on a Friday
afternoon.  Courses are
open to all MHA and GHA
tenants.  The current
course finishes on the 12th
of December 2008.

If you are interested in
attending an IT course
then contact Lilian McPake
on 0141-948-1121

As winter takes hold we once again remind all of our
residents to be prepared for freezing weather.  When
freeze-ups happen most damage occurs not during the
freeze but afterwards when thawed pipes start to flood.
This can be a major problem especially when it happens in
an empty property.

Below are some precautions which can be taken to avoid
flooding.

1.BE AWARE
Find out where your stop valves are located :-

SThere will be one below or near your kitchen sink which
will turn off the cold tap only.

SThere will be one or two in the hall cupboard which will
turn off the cold water to your other taps.

SThere will be one at your hot water cylinder which will turn
off the supply to the cylinder and hot water taps.  Make
sure all of these valves are working properly.

2.BE PREPARED
SIf you have any dripping taps or w.c. cisterns get them

repaired to stop water freezing in waste pipes and causing
flooding.

STry and keep the kitchen and bathroom areas warm where
most of your water pipes are and try and insulate any
exposed pipes below sinks, etc.

3.EMPTY PROPERTY
The Association has made arrangements to drain down and
isolate the water supplies in all of its void properties over the
winter period.  If you intend to leave your house empty even
for a few days please seek advice from the Association's
Maintenance Section.  At the very least all of the valves
mentioned earlier should be closed before leaving.  If there is
a burst through freezing then at most only the water in the
pipes and hot water cylinder should leak into the house.

Preferably the valves should be closed and all pipes, hot
water cylinders and w.c. cistern drained to avoid bursts.  For
tenants unable to carry this out the Association will be happy
to provide a plumber to do this and also to quickly refill
systems on your return.

4.BURST PIPES
If a burst pipe or frozen pipes occur while you are at
home:-

STry to shut off the valves in your house to avoid serious
flooding.

STurn off immersion water heaters and central heating
boilers and call the emergency plumber.

SIf there is no water at a particular tap the pipe to it may be
frozen.  Check the pipe where it is easily seen for signs of
damage like a fracture in the pipe or a joint pulled apart.  If
there are no obvious signs try to thaw out the pipe using a
heater or hairdryer or even hot wet towels or cloths.  Very
often this will be enough to start the water flowing and
prevent a burst.

If there are signs of damage turn off the valves and call the
emergency plumber.

5.ASSISTANCE
If you require any advice or assistance on any
maintenance/repair matters please contact the
Maintenance Section, 45 Garrioch Road (Telephone No.
946-2466).

Lone Parent
From November 2008 the Government plans to
reduce the age of the child where a lone parent
can claim income support. At present a lone
parent can claim income support up until their
youngest child turns 16. As from November
2008 this will be reduced to 12 years old for
new claimants. Therefore if your youngest child
is 12 years old or older you are likely to claim
Jobseekers Allowance. For existing claimants
there are plans to implement the 12 year old
limit from mid 2009, but this date is yet to be
confirmed.

It is proposed that, over the next couple of
years, the age limit of the child will be reduced
but again this is yet to be confirmed.

Lone Parent Students who have commenced
course or study prior to their youngest child
reaching the age limit, will continue to be classed
as a lone parent until the particular course finishes.

If you would like any information on the
above changes or other Welfare Rights
advice please visit the Association's
website on www.maryhill.org.uk or
contact Ann Timoney, Welfare Rights
Officer on 0141 948 1106.




