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E; Check your AnnI;ICll Gas
smoke alarms! [ Service - Urgent

Tenants are advised to contact us on
i ,
7 .{//

e 0141-946-2466 if they have not had g gas
‘// ﬁti:‘étt::ril::;l?:ﬁy A 5 in their home (e.g. boiler) within the
i St twelve months, i .

/4 by periodically contact with oy We will put tenants in Cold weather can damage your home and

inded to i i
remi Service carried out on 9as appliances fitted

14 the test . r local contractor to . .
Eﬁ:«s;:g the for a service to be carried out. arrange belongings. The worst damage occurs in
The smoke alarm is Do not delay! Carbon monoxide unheated hcl)mes that c;re left unocc;:pled, S0 if
une of the most important objects in your can be deadly but can be you plan to leave your home empty for a while,

home as it provides you with life saving please consider the following:

: de
minutes to get you and your family to teCted by our Contractors

i : . e L know how n meone wh
oty in the event of a fire. during an inspection, et us know how to contact someone who

has access to your home in the event of an
emergency

* Leave your heating on slightly to maintain a
reasonable temperature. If you can’t do this,
leave a key with someone who can put your
heating on during freezing weather

« If your pipes freeze, firstly turn off the water
at the stop valve before opening all taps to
sinks and the bath. Then, if possible, collect
water in the bath for flushing the WC and
washing

In the event of frozen or burst pipes
contact us on 0141 946 2466 or for
outwith normal working hours on

our emergency no. 0800-328-2931.

Festive Rents i

It is important that you keep up-to-date problems you must contact us straight
with your rent during the festive season. away - we are here to help, so your Housing
Please make sure you keep some money Officers Ian Smith or Katy Keenan can
aside so you do not have to worry about advise.

your payments. If you do experience any
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Contents
Insurance - Are
You Covered?

Insurance is one of those things that most
people would prefer not to think about. It can be
expensive and when trying to save the pennies,
it’s easy to see why some people decide to risk it
and don’t bother at all.

However, while it might be tempting to try to save
money in this way, those premiums aren’t nearly

as costly as being caught without insurance when
you need it. At Maryhill Housing Association we
strongly recommend that all tenants take out home
contents insurance, which needn’t cost as much as
you think.

There are many policies on the market and we can’t
endorse specific products - you should always shop
around for the best deal. It’s worth remembering
that you may need cover for more than just fire and
theft.

The Scottish Federation of Housing Associations
(SFHA) offers affordable insurance through its
Diamond Insurance Scheme. It has ‘new for old’
cover, lower minimum sums insured, no excess
and is suitable for tenants and owner/occupiers.
For information on SFHA Diamond Home Contents
Insurance, call 0141 332 8113. Other companies
and policies are available, but whichever you decide
to choose, it is in your interests to make sure you
are covered. Sort out your insurance now if you
haven’t already and you won’t get caught out if the
worst should happen.

From 30th September 2002, under the Housing
(Scotland) Act 2001, tenants have the right to
have small urgent repairs carried out by their
landlord within a given timescale. This is called
the Right to Repair scheme.

The Right to Repair scheme applies to all tenants
of local authorities, housing associations and
water and sewerage authorities. The scheme
covers certain repairs up to the value of £350.
These repairs are known as ‘qualifying’ repairs
and include:

 unsafe power or lighting sockets or electrical
fittings
loss or part loss of electric power
loss or part loss of gas supply
a blocked flue to an open fire or boiler
external windows, doors or locks which are not
secure
loss or part loss of water heating if no
alternative heating is available
toilets which do not flush (if there is no other
toilet in the house)
blocked or leaking foul drains, soil stacks or

Have you had ar
circumstances?
a claim for Income Support o
Allowance, it is likely you wou
if you wanted to claim
be aware th :
your claim for HousIng Bgneﬁ
Glasgow City Council to issue you

r Jobseekers

ecent change in your ﬂnoqciol
If you have recently submitted

|d have been asked
Housing Benefit. Please

Jobcentre do not process
Al t, they simply ask
with a claim

toilet pans (if there is no other toilet in the
house)

a blocked sink, bath or basin

loss or part loss of water supply

significant leaking or flooding from a water or
heating pipe, tank or cistern

unsafe rotten timber flooring or stair treads
unsafe access to a path or step

loose or detached banisters or handrails

a broken mechanical extractor fan in a kitchen
or bathroom which has no external window or
door.

When you contact us about repairs we will be
able to tell you if a repair you need is included in
the Right to Repair scheme. We will also let you
know:

+ the maximum time the repair must be done in
(usually within 24 hours or three days)

how we deal with repairs that are not covered
by the scheme

what you can do if the repair is not done in

CLAIMING HOUSING BENEFIT

form which can sometimes take several weeks.
This can cause problems getting your penewe
backdated to when you Stop‘;\edlwoikér;?\.eﬂt
i into the loca
dvise everyone to callinto :
((]Zentre at Garbraid Avenue, Maryhill to complete
a form or phone 0845 600804Q to request one
by post if you are unable to go in person.

Preventing Mice and Rat Infestations

It is important that you know the signs to look for if
you think you may have rodents present. Remember
that the sooner you take action, the less likely it is
that rodents

will be able to establish themselves and begin to
breed. Rodents are often nocturnal (only active during
the night) so you need to know what signs to look for.

When insects and animals infest a home, they are
normally looking for shelter and food. Your home will
be less attractive to pests if you:

 keep food in sealed, pest-proof containers (for
example, plastic containers);

sweep up any spilt food or liquids immediately;
do not leave pet food lying around;

» remove rubbish and other material that might
provide food or nesting material; and regularly
clean under kitchen units, cookers, and so on.

Identifying Mice
Infestation

Unlike rats, mice are more likely to be found indoors
(in lofts, cavity walls and basements).

Regular sightings of mice (more than once a day)
indicates that an infestation is nearby.

 Droppings are approx 6mm long, and resemble

black grains of rice.
They are likely to be found among stored food

products and food preparation areas, so checking
kitchen cupboards regularly is important.

Gnawed holes in the skirting boards and around
pipes and gnawed food cartons and boxes.
Scratching noises in the wall cavities and across the
ceiling.

House mice have a distinctive musky smell or

odour, which is particularly noticeable when you
first enter the house.

They produce smears by continually rubbing their
fur against surfaces.

Rat Infestations

A one off sighting of a rat in the home is
enough to indicate that action is required. If
you think you may have discovered a rodent
infestation you should contact Pest Control

Services immediately.

* Rats are more likely to be found
outdoors or in buildings such as garages
or sheds and rarely invade your home.
It is therefore important that bin
areas are kept clear of dumped
rubbish.

If rats do enter a house they are likely to be found
in the cavity walls, lofts and basements and under
suspended wooden floors.

Rat droppings are 20mm (3/4”) in length and
resemble dark brown jellybeans.

Be on the look out for droppings in the garden shed,
compost heap, pet hutches and bird tables.

Gnawing damage to containers, pipes and building
structures.

Smear marks from rat fur (distinctive dirty marks
particularly around doors and around holes).

Rats tend to make burrows around the edges of
outhouses, sheds or compost heaps - keep a look
out.

Rat runs in the undergrowth (a small pathway of
bare earth or flattened vegetation worn smooth
in places, possibly leading to a hole) may give an
indication of rats in the area.

Sightings of rats or rat activity in the garden.

Who should you
contact for help?

If you have an infestation of mice or rats
you should contact Glasgow City Council
Pest Control Services which is open every
day, 24 hours per day on 0845 270 1558.
You should also inform your Maintenance
Officer, Joe McGuinness or Hugh Martin if
the problem persists despite Pest Control
involvement. Maryhill Housing Association
will work closely with Pest Control to resolve
issues which are the responsibility of the
Association.



Extra help is available to help towards the costs of cold weather for people aged 60
years and over (Winter Fuel Payment) and people receiving certain benefits (Cold
Weather payments). Once you receive eWinter Fuel Payments this will continue
automatically. Your entitlement to Cold Weather payments changes is dependent on
you entitlement to certain benefits as explained below.

* What is the Winter Fuel Payment?

It is a yearly tax free payment to help people pay
for their heating in the winter. Getting the Winter
Fuel Payment will not affect any other benefits you
may get. This is different to Cold Weather Payments
which you may get for each week of very cold
weather in your area.

You may get a Winter Fuel Payment for winter
2010/11if:

 you have reached the qualifying age (born on
or before 5 July 1950)

+ you normally live in Great Britain or Northern
Ireland on any day in the week of 20-26
September 2010

You won’t qualify for a Winter Fuel Payment if, during
the week of 20-26 September 2010:

« you were in hospital for more than 52 weeks
previously, getting free treatment as an
inpatient

« you were in custody serving a court sentence

+ you were subject to immigration control and
did not qualify for help from the Department
for Work and Pensions

 you lived in a care home, an independent

hospital or Ilford Park Polish Resettlement
Home (and had done so for the previous 12
weeks or more) and you were on Pension
Credit, income-based Jobseeker’s Allowance
or income-related Employment and Support
Allowance

Once you have qualified for a Winter Fuel

Payment, you may be able to continue to

receive future payments if you move to

another European Economic Area country.

For New Winter Fuel Payment applicants
only - How to apply for next winter.

Claims for this year should already have been

submitted by the end of last March. If you think you

may qualify for a Winter Fuel Payment next winter,
then you will need to apply. To apply you can:

« complete the claim form http://www.direct.
gov.uk or print it out and fill it in with black ink

+ geta claim form sent to you by calling the
Winter Fuel Payment Helpline on 0845 9 15 15
15

The completed forms need to be returned before 29
March 2011 to:

Winter Fuel Payment Team
Department for Work and Pensions
Unit 16, Coalfield Way,

Ashby de la Zouch, LE65 1JF

* Cold Weather Payments

During a very cold winter, the costs of heating can
quickly add up. If you’re receiving certain benefits,
you may be able to get a Cold Weather Payment for
each period of very cold weather. Find out whether
you could qualify for help this winter.

What are Cold Weather Payments?
Find out if your area has received payment

You can now use the postcode search to find out if
your area has received payment triggered by cold
weather. You can check this on-line at http://www.
direct.gov.uk

Cold Weather Payments can help people who are
in receipt of certain benefits with their additional
heating costs during winter.

A payment of £25 will be made for each seven day
period of very cold weather between 1st November
and 31st March.

A network of weather stations covering the whole
of Great Britain will gather temperature information.
Payments will be made when the local temperature
is recorded as, or forecast to be, zero degrees Celsius
or below over seven consecutive days.

Who can get Cold Weather Payments?

If you are in receipt of Pension Credit, Income
Support, Income-based Jobseeker’s Allowance or
Income-related Employment and Support Allowance
(ESA), you may also be able to get Cold Weather
Payments.

* Pension Credit

If you are in receipt of Pension Credit, you will usually
receive Cold Weather Payments.

» Income Support and Income-based
Jobseeker’s Allowance

If you are in receipt of Income Support or Income-
based Jobseeker’s Allowance, you will usually receive
Cold Weather Payments if you also have any of
following:

+ adisability or pensioner premium

» achild who is disabled

+ Child Tax Credit that includes a disability or
severe disability element

* achild under five living with you

* Income-related Employment and Support
Allowance (ESA)

If you are in receipt of Income-related ESA, you will
usually receive Cold Weather Payments if you also
have any of the following:

» the support or work-related component of ESA

» asevere or enhanced disability premium

* @ pensioner premium

» achild who is disabled

+ Child Tax Credit that includes a disability or
severe disability element

+ achild under five living with you
Effect on other benefits

Cold Weather Payments will not affect other benefits
you may be getting.

If you think you should get a Cold
Weather Payment but don’t receive one
Tell your pension centre or Jobcentre Plus if you think

you should have received a Cold Weather Payment
but you have not had one.

If you are in receipt of Income Support,
Income-based Jobseekers Allowance or
Income-related Employment and Support
Allowance

If you have had a baby or a child under five

has come to live with you, you will need to tell !
Jobcentre Plussi)out this. If you do not, you wo

automatically réceive any Cold Weather
Payments you should get.



Exercise your right to be he

We will shortly be undertaking consultations on a variety of following service areas :-
Housing Management and Maintenance procedural reviews

such as how we allocate our house, order repairs and manage
debts with tenants. * Arrears and other Debts

rd..‘

« Allocations & Void Houses

We welcome the views of tenants and residents in ensuring that * Repairs and Gas Servicing

we are giving our customers qual‘ity information and providing If you are interested in volunteering for the focus group please
appropriate support. We are hoping to set up three focus groups  contact Angela Cameron Housing Services Manager, who will be

early in the New Year consisting of a range of tenants, residents happy to give you some more information about what is involved
and representatives from our local Residents Associations inthe in being part of a focus group.

_DON’T FREEZE UP
THIS WINTER

As winter takes hold we once again remind all of  This can be a major problem especially when it
our residents to be prepared for freezing weather. happens in an empty property.

When freeze-ups happen most damage occurs not
during the freeze but afterwards when thawed
pipes start to flood.

Below are some precautions which can be taken
to avoid flooding.

1. BE AWARE Preferably the valves should be closed and all pipes, hot
water cylinders and w.c. cistern drained to avoid bursts.
Find out where your stop valves are located :- For tenants unable to carry this out the Association will be
«  There will be one below or near your kitchen sink happy to provide a plumber to do this and also to quickly
which will turn off the cold tap only. refill systems on your return.

+  There will be one or two in the hall cupboard which 4. BURST PIPES

will turn off the cold water to your other taps. ) ; )
If a burst pipe or frozen pipes occur while you are

«  There will be one at your hot water cylinder which will at home :-
turn off the supply to the cylinder and hot water taps. ! )
Make sure all of these valves are working properly. * Try toshut off the valves in your house to avoid
serious flooding.
2. BE PREPARED «  Turn off immersion water heaters and central heating
«  Ifyou have any dripping taps or w.c. cisterns get them boilers and call the emergency plumber.
repaired to stop water freezing in waste pipes and « Ifthere is no water at a particular tap the pipe to it
causing flooding. may be frozen. Check the pipe where it is easily seen
«  Try and keep the kitchen and bathroom areas warm for signs of damage like a fracture in the pipe ora
where most of your water pipes are and try and joint pulled apart. If thgre are no ObVIOUS. signs try
insulate any exposed pipes below sinks, etc. to thaw out the pipe using a heater or hairdryer or
even hot wet towels or cloths. Very often this will be
3. EMPTY PROPERTY enough to start the water flowing and prevent a burst.

If there are signs of damage turn off the valves and

The Association has made arrangements to drain down
call the emergency plumber.

and isolate the water supplies in all of its void properties

over the winter period. If you intend to leave your house
empty even for a few days please seek advice from the 5. ASSISTANCE

Association’s Maintenance Section. At the very least all If you require any advice or assistance on any

of the valves mentioned earlier should be closed before maintenance/repair matters please contact the
leaving. If there is a burst through freezing then at most Maintenance Section, 45 Garrioch Road (Telephone No.
only the water in the pipes and hot water cylinder should 946-2466).

leak into the house.

EMERGENCY TELEPHONE NUMBER

IF YOU NEED TO CONTACT MARYHILL HOUSING ASSOCIATION IN AN EMERGENCY
OUTWITH NORMAL HOURS THIS IS THE TELEPHONE NUMBER TO USE

0800-328-2931

REMEMBER THIS NUMBER IS FOR OUT OF HOURS EMERGENCIES ONLY!



