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1. Housing Areas
When you apply for a house with Maryhill Housing Association, you are given the opportunity to apply for any of the areas shown below. If you are over 60 years of age, or below 60 years of age with sheltered housing need, you may also apply for sheltered housing at Shiskine Place.

The purpose of this information booklet is to advise you of the different sizes of flats and houses in each area and how often these properties are likely to become available.   This information may help you decide which areas to apply.  ‘YES’ tells you that there are properties of that size in the area.  The following table shows the areas where we have properties by their size. 
	Area, Size 
	2 apts

( 1 bedroom)
	3 apts.

( 2 bedrooms)
	4 apts

( 3 bedrooms)
	5 apts.

(4 bedrooms)

	Eastpark
Leyden St, 3-17 & 4, 10 &16 Leyden Gardens, ,  Bisland Dr 3 &13, Sandfield St, 970-1034 Maryhill Rd
	YES


	YES


	YES


	None

	Garrioch
Amisfield St, Stratford St, 147 Garrioch Rd, 38-50 & 58-86 Shakespeare St, 

	YES


	YES


	YES


	YES



	Burgh Hall
7 Lochburn Rd; 1490-1534 Maryhill Rd
	YES


	YES


	None
	None

	Village
1839-1979 Maryhill Rd, 1 Celtic Street, 3/5, Duart St, 171-201 Cumlodden Dr, 2 Fingal St
	YES


	YES


	YES


	None

	Ruchill Park
257-283 Bilsland Dr, 12 Shannon St, 307-313 Ruchill St, 23 Mayfield St
	YES


	YES


	YES


	None

	Ruchill – Parkhill
Parkbrae Gardens, Parkbrae Place, Parkbrae Lane, Parkbrae Gate, Parkbrae Dr, Hazlitt Gardens, Hazlitt Place,  Hazlitt St, Bilsland Court, 738- 756 & 673 -741 Bilsland Dr (excluding 715 & 717)
	YES


	YES


	YES


	YES



	Craigmont Drive
51,55,59 771 Craigmont Dr
	YES


	YES


	YES


	None

	Sandbank Street
227,231,235 & 239 Sandbank St, 31&33 Campbell St, 21-33 & 2-14 Cottar St, 7-17 & 10-22 Gilhill St. 

	YES


	YES


	YES


	None

	Sheltered Housing
Shiskine Place


	YES


	YES


	None
	None


The availability of vacant houses throughout the Association’s housing stock is low. Our main turnover is in 2 apartment (one bedroom) tenement flats. The Association would only expect to allocate about 10/12 family houses each year, and these would be likely to be 3 apartments. We very rarely have vacant 4 apartments and 5 apartments.   For this reason, the Association would recommend that you also submit housing applications to other social landlords in the area some of which are shown below.
2. Other Local Housing Providers
	Housing Provider Name
	Address
	Telephone Contact
	Web/Email Contact

	Cube Housing


	70 Glenfinnan Road

Glasgow 

G20 8JX
	0141 945 3155
	lettings@cubehousing.co.uk


	Cadder Housing Association


	66 Skirsa Street

Glasgow

G23 5BA
	0141 945 3282
	enquiry@cadderhousing.co.uk


	Queens Cross Housing


	45 Firhill Road

Glasgow G20 7BE
	0141 945 3003
	contactus@qxha.org.uk


	Glasgow Housing Association, (Summerston Acre Local Housing Organisation)

	1 Gairbraid Avenue, Maryhill Glasgow, G20 8YA
	0141 274 8810
	Frankie.fox@gha.org.uk


	Glasgow Housing Association, (Maryhill Local Housing Organisation)

	1 Gairbraid Avenue, Maryhill Glasgow, G20 8YA
	0141 274 8770
	bill.lanigan@gha.org.uk


	Glasgow Housing Association, (North Glasgow Local  Housing Organisation)
	10 Vulcan Street

Springburn

Glasgow G21 4BP
	0141 274 6845
	Sarahann.reilly@gha.org.uk


	Glasgow Housing Association, (Balmore Local  Housing Organisation)
	30 Mansion Street

Glasgow,

G22 5SZ
	0141 274 8520
	Paul.johnson@gha.org.uk


	North Glasgow Housing Association


	Ned Donaldson House

50 Reidhouse Street

Glasgow 

G21 4LS
	0141 560 6000
	info@northglasgowha.com



3. Working in Partnership with Glasgow Housing Association 

Maryhill Housing Association has agreements to assist Glasgow Housing Association in rehousing families affected by their redevelopment programmes. In these cases new build housing in these projects are allocated to households referred by Glasgow Housing Association. In some cases any unallocated housing may be available to let/relet to Maryhill Housing Association applicants. 
4. Our obligation to help “Section 5” Homeless Applicants

Like all Social Housing Landlords, Maryhill Housing Association has a legal obligation to provide housing for homeless applicants referred to as “Section 5 Homeless Persons”. This means that lets to Section 5 referrals are prioritised as shown below in our Letting Targets.

5. Our Lettings Targets
Each year Maryhill Housing Association sets Lettings Targets to ensure that applicants from all of our Housing Groups are considered for housing. The current Letting Targets are:-

	Housing Group
	Target 2009/10
(% of lets)
	Estimated Lets Per Year -

Based on estimate of 72 lets

	Section 5 Homeless
	45%
	45

	Housing List
	30%
	22

	Transfer ( Housing Need)
	10%
	7

	Transfer ( Aspirational)
	10%
	7

	Sheltered/Other
	5%
	1


6. You are Responsible for Paying your Rent
The cost of renting a property will depend on the apartment size, house type and age of the property. New build housing will be more expensive than traditional tenements.  As a tenant you will be responsible for paying rent on time each month and in paying other housing costs including Council Tax, heating and internal decoration and furnishing costs. 
If you have low income you can apply for Housing and Council Tax benefits and your claim will be assessed on your financial and family circumstances. You may also qualify for other social grants or benefits, please ask for more information on Welfare Benefit Advise once you are considering an offer of housing.
7. Average Weekly Rents (excludes Council Tax paid directly to Glasgow City Council )

2 apartment £50.05     3 apartment £ 56.36    4 apartment £ 59.95   5 apartment £67.02
8. Estimated Housing Eligibility Levels

If you have low income, you may be able to claim Housing Benefit towards your rent. This will normally be paid once you have actually moved into your house and you will be responsible for rent payments where Housing Benefit does not cover the period before you move in.  We have provided an estimate for claiming Housing Benefit based on the average rents shown for the following applicant types. These are examples only and more detailed information on your benefit eligibility will be offered by our Welfare Benefit Officer when you are selected for a housing offer, if required.    
	Household Composition
	House Size &

Weekly Rent
	Max Weekly Income to Qualify for Full Housing Benefit

	Single Person under 25 years
	2 apt  - £50.05
	£50.95 per week or less

	Single Person over 25 years
	2 apt  - £50.05
	£64.30 per week or less

	Single Parent with one child under 7 years old
	3 apt  - £56.36
	£120 per week or less

	Retired Couple with Pension Credit Guarantee
	2 apt - £50.05
	£198 per week or less

	Couple under 60 years with two dependent children
	4 apt - £59.95
	£213 per week or less


9. Checklist for Estimating your likely Housing Costs

We have provided a Checklist to help you consider the likely costs in renting housing. This is for your own information as a guide to help you identify if you feel you can afford rented housing even if you are eligible for housing benefit. A more in-depth check can be carried out with you by one of our Housing Officers if you are offered a property. Remember you will also need to furnish and decorate your new house and in some cases may be able to claim for a Community Care Grant towards this. We will provide you with information on this at the time of giving you an offer of housing.
	Examples of Housing Expenditure
	Weekly or Monthly Cost Equivalent

	Rent

	

	Council Tax

	

	Heating

	

	Contents Insurance

	

	Gas & Electric

	

	Travel Costs (working/seeking work

	

	Food Costs

	

	Child Maintenance

	

	Clothing

	

	Telephone

	

	Credit Cards/Loans

	

	Other

	

	Estimated Total Costs

	

	Your Current Income

Add on.....
	

	Estimated Housing/Council Tax Benefits
	

	Can you afford to rent ?

	Yes or No?


10. Your Guide to Completing the Housing Application Form
Maryhill Housing Association allocates housing on the basis of housing need, which means that houses are allocated to those who most need them, based on issues such as overcrowding, homelessness, poor standard housing, etc.  To assess how your application should be prioritised on the list, we ask you to complete the Housing Application Form.  The information we ask enables us to determine what the extent of your housing need is and how you compare to other applicants on the list.

If you require assistance to complete your application or to have it translated into another language or format please contact a Housing Officer on
0141 946 2466.

11. The Housing Application Contents

The application form is split into a number of sections.

Tell us about yourself  -  gives us basic information on your family size and your current address and also tells us who else may be living with you if you are allocated a house.  This ensures we allocate you a property of the right size for you or your family.

Tell us about your present tenure  -  lets us know who your current landlord is or if you do not have a house of your own.  We need to know the name and address of your landlord if you have one.

Tell us about your present accommodation  -  allows us to decide if your present accommodation is of a suitable size for your needs.  We also need to know of your last three addresses if applicable.

Tell us about your need for housing  -  gives us information on how secure your current accommodation is, about the amenities you enjoy in the house, such as inside toilet, bath or shower, etc. and the repair condition of the property.

Details of particular housing needs  -  lets you tell us if you need to be re-housed on medical grounds, to give or receive support or because you are fleeing violence or harassment.  In these instances, we will need some evidence in support of your application.

Your housing choice  -  allows you to indicate the type of property you would like and the area in which you would want to be re-housed.  Obviously with a low number of houses available for allocation, it could be difficult to help you if you are being very restrictive in respect of area or house type, so take the opportunity to discuss this with the Housing Officer before finally deciding.

General information  -  allows you to provide other information we may already have asked for and to tell us about any history of rent arrears or anti-social behaviour which we may have to address.

Declaration  -  it is important that you realise how crucial it is that you have filed in the form correctly and fully as false or misleading information could affect how your application is dealt with and the possible loss of any house offered to you as a result.

Equality Monitoring  -  whilst you are not obliged to complete this section, we would ask you to do so as it enables the Association to monitor how it deals with applications from different groups of people and ensure that no group is disadvantaged. You can be assured that any information you give is used for no other purpose whatsoever.

12. What happens next?

When we receive your application form, we will acknowledge receipt with three working days and then advise you of your awarded points within 20 working days when any enquiries on your application have been completed.  Once we have processed your application, we will provide you with an indication if you have a high or low housing prospect based on your points, area(s) of choice and expected turnover of houses.
It is open to you to seek an appointment with the Housing Officer to discuss your application whenever you wish. You must inform us promptly of any changes in your housing circumstances.
Each year, on the anniversary of your application, we will write to you asking if your housing circumstances or options have changed and if you still wish to be kept on the list.  It is crucial that you respond to that letter as failure to do so may lead to your application being cancelled.
13. If your Housing Circumstances Change
You must remember to tell us if your housing circumstances change and this may affect your housing priority. We will check your application details prior to making a formal housing offer and may seek written confirmation from you for the details you have provided. We may also contact your landlord or other agencies included in your application. Finally, a Housing Officer may require tovisit you in your current accommodation to confirm your housing application details at any stage of processing your application for housing. If you provide false information we will suspend your housing application for one year, or deliberately make your housing circumstances worse you application will be treated for one year at the previous point level.
14. Further Advice

Remember that you can discuss your housing application with the Housing Officer at any time by calling at the Association’s offices at 45 Garrioch Road, Maryhill, Glasgow G20 8RG or by telephoning 0141 946 2466. Copies of our Application Form and Allocation Policy are also available on our website at www.maryhill.org.uk
15. Making Appeals and Complaints

· Our Appeals Process

Firstly, applicants should contact the Housing Officer to try and sort out the matter. The Housing Officer will acknowledge the contact within three working days. The Housing Manager will assess the case and write to the applicant within 10 working days of the acknowledgement to tell them of their findings. 

· Our Complaints Process

If the applicant is not satisfied with the result of his or her appeal, he or she can raise a complaint based on the Association’s Complaints Policy to the Director who will investigate the complaint and respond within 10 working days. Further information on our Complaints Policy is available on request or at our website www.maryhill.org.uk.

16. A Summary of our Allocations Policy
A full copy of our Allocations Policy can be requested at a small charge or downloaded from our website www.maryhill.org.uk
Purpose of our Allocations Policy

· It provides a framework for allocating empty houses to people in the greatest housing/social need.

Legal Obligations

· Our policy is designed to comply with legal and regulatory guidance eg by giving priority to homeless applicants; meeting Equality guidance. This policy also links to other Maryhill Housing Association policies including our Rent Arrears Policy and our Tenancy Agreement.

Housing Groups

· We hold an open Housing List for persons aged 16 years and over. We have five Housing Groups – 

· Section 5 Homeless, 

· Housing List,

· Transfer with Housing Need,

· Transfer Aspirational (No Housing Need), 

· Sheltered/Other ( refer to Section 5 for Letting Targets to each group )
· In exceptional circumstances the Association may also give one housing offer to separating cohabitees / spouses or other emergency lets agreed by the Management Committee.

Suspending Applications

· Occasionally a Housing Application may be suspended from being considered for housing offers. Applicants will be informed if this happens and how long the suspension applies and what they may be able to do to have the suspension lifted, where applicable. There are limited grounds for suspending housing applications. We review suspended applications every three months. Reasons for suspension include:-
	 Grounds for Suspension
	Suspension Period
	Reasons to Lift Suspension

	Owing more than one month’s rent and not kept payment arrangement
	Until payment arrangement is being kept
	Arrears cleared or payment arrangement kept for minimum of three months


	Antisocial behaviour Person on application has caused or is causing serious antisocial behaviour and it is related to a tenancy
	At least until antisocial behaviour proven to have stopped and any ASBO has expired or legal proceedings ended satisfactorily
	Evidence confirms anti-social behaviour / restrictions or legal action has successfully concluded with no further incidents recorded in last year.


	Where persons have verbally or physically abused, threatened or attempted to bribe or intimidate staff or committee members
	Reasonable suspension period determined by the Association, not normally exceeding one year
	Evidence confirms threatening behaviour / restrictions or legal action has successfully concluded with no further incidents recorded in last year.


	Failure to keep to the conditions of a tenancy agreement
	Reasonable suspension period determined by the Association, not normally exceeding one year
	Evidence confirms conditions of tenancy are being kept and no further incidents recorded in last six months/year as determined by the Housing Manager.


	Applicant provides Misleading or False information
	The application will be suspended from the housing list for a period of one year


	Normally on the expiry of Suspension period

	Applicant has refused two offers of housing


	Application is suspended until a review interview has been held
	Applicant clarifies housing choices 

	Applicant has refused four offers of housing


	Application is suspended for one year from refusal of fourth housing offer
	Normally on the expiry of Suspension period


Putting an Application on Hold

You can request your Housing Application to be placed on hold if you wish. This means that you will not be selected for any suitable housing until you let us know you are ready to be considered. 
This is useful if you are e.g. living in tied housing or are in the armed forces or have other personal reasons for not wishing to be considered for housing at present. 
You should note that in most circumstances, unless you have very high priority, many applicants will remain on our Housing List for a very long time and may not have enough points to be offered housing due to the high demand for housing and the low availability of properties.

We may also put an application on hold where we are waiting for application information to be clarified or confirmed, or where an applicant is an asylum seeker and is waiting for a Home Office decision on whether they can remain in this country.

Cancelling your Application

You can ask for your Housing Application to be cancelled at any time. We will only cancel your application in a limited number of circumstances:-

· Where you have been re-housed by us.
· Where you have been re-housed elsewhere and you confirm you do not wish to remain on our housing list.
· You have failed to respond to at least two requests for further information or contact request.
· You have failed to respond to reviews of your application, despite a reminder being given.
· You have moved away and we do not have a forwarding address/ contact number to contact you.
Should it later be established that there was a satisfactory reason for the revision letter or information not being returned within six months of the removal from the housing list, the applicant will be reinstated without penalty. Applicants have the right of appeal and complaint as shown in Section 15.

General Information on Processing Your Application 
· Admitting you to the Housing List – anyone aged 16 years and over can apply to us
· Replying to your application – we will provide you with a decision within 20 working days
· Reviewing your application – we will aim to review your application annually
· Checking Information Provided – we will check or confirm information on your form before giving you a housing offer. This may include taking references, home visit or viewing official documents for proof of address for applicant /household members.
· How we assess Housing Size Need – We will allocate housing based on :-
· one bedroom for applicant and partner

· one bedroom for every two children of the same sex under the age of 16

· one bedroom for every two children of different sexes under the age of 8.

· one bedroom for any son or daughter over the age of 16

· one bedroom for any remaining member of the household.

Only in exceptional circumstances, at the discretion of the Housing Manager, will an applicant be offered a house where overcrowding in terms of this standard would result.

Only in the case of difficult-to-let houses would an applicant be considered for a house of a larger size than that required under the above standard.

You should note that due to the high demand for family sized housing that in the case of separated parents/guardians only those with full custody will only be considered for housing to accommodate children.

· Our Points System 

In addition to the five main Housing Groups shown in Section 5, we allocate points to applicants based on housing need. If two or more applicants have the same points the oldest date of application is taken into account.

	Security of tenure

(Maximum of  one points award)
	Section 5 Homeless Referral

( no other points required)

Other Homeless
Living with relatives and friends

Private rented

Issue of Notice to Quit
	50

5

5

4

5

	Lack of amenities
	The property lacks inside W.C., bath/shower, kitchen, hot water supply, cooking facilities
	6



	Shared amenities
	The applicant shares any or all of the above amenities with another household
	6

	Property in Disrepair
	Below tolerable standard

Condensation Dampness

Other defects
	5

5

2

	Overcrowding
	Per Bedroom lacking

Lacking own Livingroom
	         5 

5

	Under-occupation 


	Per bedroom unused  
	5  

	Medical

(Maximum of  one points award)
	Severe

Moderate
	6

2

	Social

(Maximum of  one points award)
	Living in multi-storey flat with children

To provide support

To receive support

Travel to work

Racial harassment

Harassment

Fleeing violence


	2

4

4

4

6

6

6

	Intensive support needs
	Care and support package agreed with Social Work / GGHB


	10

	Maryhill HA Tenants

Transfers
	All Transfer applications 

(Aspirational applicants no other points awarded)


	2 

	Sheltered Housing
	Additional to other points above

Age


     


Under 60 with Sheltered Housing Need

60 to 69




     70 to 79



80 or older



Floor Position
(without lift)

1/ 2 up



3/+ up


	2

2

4

6

5

8


17. Frequently Asked Questions

· I feel I need another house for medical reasons.  What do I do?
You will be asked to complete the self-certification section of the Application Form advising why your accommodation is unsuitable for you on medical grounds.  This is then considered by the Association and assessed as severe, moderate or unsuccessful with points awarded accordingly. We may ask you to get further information from your GP or other medical contact. If you were unhappy with the assessment you have a right of appeal but you would be responsible for any costs incurred in obtaining a professional medical opinion.

· I don’t live in the area but I would like to provide support an elderly or vulnerable relative who does.  Do I qualify?

As mentioned previously, the Association allows anyone over 16 years of age to apply for housing and have their application assessed.  Additional points may be awarded if you wish to provide support but you have to provide full details of the support you would provide.  Medical or social work evidence in support of your application may also be required.

· I am elderly or have other special support needs and want to move into the area to receive support.  Do I qualify?

Once again, the Association would accept an application from you. Additional points may be awarded if you need support but you have to provide full details of the support you would need.  Medical or social work evidence in support of the application may also be required

· How do I apply for a sheltered house?

Applications for the sheltered housing complex at Shiskine Place will normally only be considered from applicants over 60 years of age.  However, applicants with extensive support needs which could be provided within the sheltered housing will be considered but the application will have to be backed by a Social Work referral.

· Does it make a difference to my application if I want to move closer to my employment?

If you are employed in the Maryhill or Ruchill areas and you are travelling more than one hour on public transport to reach your employment, additional points may be awarded.

· I am an existing Maryhill Housing Association tenant.  Would I be allowed to transfer to another house?

The Association has agreed that 20% of allocations each year will be given to transfer applicants, both tenants who have a housing need for a transfer and those who wish to move on aspirational grounds.

You should note that if all applicants with rent arrears or other housing debts exceeding one month’s rent will not be considered for a transfer unless the Association is satisfied that you are adhering to an agreed arrangement to pay arrears. 
· I need housing with support services. Can you help me?

The Association works with a number of statutory and voluntary support providers to provide support to tenants with special needs.

18. What you should do now......

1. Complete your application form for housing and return to it us at Maryhill Housing Association Ltd., 45 Garrioch Road, Glasgow G20 8RG and we will let you know your housing priority including whether we may be able to offer you housing in the near future.

2. To widen your chances of being re-housed, you may check with other Housing Providers shown in page 2 of this Guide and submit direct applications to as many of them as you wish as they all hold their own Housing Lists.

3. Keep official proof of your residence at your current property eg Benefit Letters, Tax letters or bank statements to help us confirm your details before you are given a housing offer.

4. Keep us informed of any changes in your circumstances.

5. Keep up any payment arrangements for rent or other debts as you will not be considered for housing if a payment arrangement is not being adequately met.

6. Contact us if you need any further information or advise on your application Tel 0141 946 2466 or email us at housingmanagement@maryhill.org.uk
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